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Item 2. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

This report on Form 10-Q, the documents that it incorporates by reference and the documents into which it may be incorporated by reference may contain, and from time
to time Bank of America Corporation (collectively with its subsidiaries, the Corporation) and its management may make, certain statements that constitute forward-looking
statements within the meaning of the Private Securities Litigation Reform Act of 1995. These statements can be identified by the fact that they do not relate strictly to
historical or current facts. Forward-looking statements often use words such as “expects,” “anticipates,” “believes,” “estimates,” “targets,” “intends,” “plans,” “goal”
and other similar expressions or future or conditional verbs such as “will,” “may,” “might,” “should,” “would” and “could.” The forward-looking statements made
represent the current expectations, plans or forecasts of the Corporation regarding the Corporation’s future results and revenues, and future business and economic
conditions more generally, including statements concerning: 2011 expense levels; higher revenue and expense reductions in 2012; improving performance in retail
businesses; home price assumptions; the impact of the agreement with Assured Guaranty Ltd. and its subsidiaries (Assured Guaranty) and its cost, including the expected
value of the loss-sharing reinsurance arrangement; the adequacy of the liability for the remaining representations and warranties exposure to the government-sponsored
enterprises (GSEs) and the future impact to earnings; the potential assertion and impact of additional claims not addressed by the GSE agreements; the expected repurchase
claims on the 2004-2008 loan vintages, representations and warranties liabilities (also commonly referred to as reserves), and range of possible loss estimates, expenses and
repurchase claims and resolution of those claims, and any related servicing, securities, indemnity or other claims, future impact of complying with the terms of the recent
consent orders with federal bank regulators regarding the foreclosure process and potential civil monetary penalties that may be levied in connection therewith; the impact of
delays in connection with the recent foreclosure moratorium; Home Price Index (HPI) expectations, the sale of certain assets and liabilities of Balboa Insurance Company
and affiliated entities (Balboa), charges to income tax expense resulting from reductions in the United Kingdom (U.K.) corporate income tax rate; future payment protection
insurance claims in the UK., future risk-weighted assets and any mitigation efforts to reduce risk-weighted assets; net interest income, credit trends and conditions, including
credit losses, credit reserves, charge-offs, delinquency trends and nonperforming asset levels; consumer and commercial service charges, including the impact of changes in
the Corporation’s overdraft policy as well as from the Electronic Fund Transfer Act and the Corporation’s ability to mitigate a decline in revenues, liquidity; capital levels
determined by or established in accordance with accounting principles generally accepted in the United States of America (GAAP) and with the requirements of various
regulatory agencies, including our ability to comply with any Basel capital requirements endorsed by U.S. regulators without raising additional capital, the revenue impact of
the Credit Card Accountability Responsibility and Disclosure Act of 2009 (the CARD Act); the revenue impact resulting from, and any mitigation actions taken in response to,
the Dodd-Frank Wall Street Reform and Consumer Protection Act (the Financial Reform Act), including the impact of the Durbin Amendment, the Volcker Rule, the risk
retention rules and derivatives regulations; mortgage production levels; long-term debt levels,; run-off of loan portfolios; the range of possible loss estimates and the impact
of various legal proceedings discussed in “Litigation and Regulatory Matters” in Note 11 — Commitments and Contingencies to the Consolidated Financial Statements, the
number of delayed foreclosure sales and the resulting financial impact and other similar matters; and other matters relating to the Corporation and the securities that we may
offer from time to time. The foregoing is not an exclusive list of all forward-looking statements the Corporation makes. These statements are not guarantees of future results
or performance and involve certain risks, uncertainties and assumptions that are difficult to predict and often are beyond the Corporations control. Actual outcomes and
results may differ materially from those expressed in, or implied by, the Corporation’s forward-looking statements.

T » o » o«

You should not place undue reliance on any forward-looking statement and should consider the following uncertainties and risks, as well as the risks and uncertainties
more fully discussed elsewhere in this report, under Item 1A4. “Risk Factors” of the Corporation’s 2010 Annual Report on Form 10-K, and in any of the Corporation’s
subsequent Securities and Exchange Commission (SEC) filings: the Federal Reserve’s timing and determinations regarding the Corporation’s anticipated revised
comprehensive capital plan submission; the potential assertion and impact of additional claims not addressed by the agreement with Assured Guaranty and the accuracy and
variability of estimates and assumptions in determining the expected value of the loss-sharing reinsurance arrangement and the total cost of the agreement to the
Corporation; the Corporations resolution of certain representations and warranties obligations with the GSEs and our ability to resolve any remaining claims; the
Corporation s ability to resolve any representations and warranties obligations, and any related servicing, securities, indemnity or other claims with monolines and private
investors; failure to satisfy our obligations as servicer in the residential mortgage securitization process; the adequacy of the liability and/or range of possible loss estimates
for the representations and warranties exposures to the GSEs, monolines and private-label and other investors; the potential assertion and impact of additional claims not
addressed by the GSE agreements; the foreclosure review and assessment
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process, the effectiveness of the Corporations response and any governmental findings or penalties or private third-party claims asserted in connection with these
foreclosure matters; the adequacy of the reserve for future payment protection insurance claims in the U.K.; negative economic conditions generally including continued
weakness in the U.S. housing market, high unemployment in the U.S., as well as economic challenges in many non-U.S. countries in which we operate and sovereign debt
challenges, the Corporation’s mortgage modification policies and related results; the level and volatility of the capital markets, interest rates, currency values and other
market indices; changes in consumer, investor and counterparty confidence in, and the related impact on, financial markets and institutions, including the Corporation as
well as its business partners; the Corporation’s credit ratings and the credit ratings of its securitizations; the impact resulting from international and domestic sovereign
credit uncertainties; the timing of any potential dividend increase; estimates of the fair value of certain of the Corporation’s assets and liabilities; legislative and regulatory
actions in the U.S. (including the impact of the Financial Reform Act, the Electronic Fund Transfer Act, the CARD Act and related regulations and interpretations) and
internationally; the identification and effectiveness of any initiatives to mitigate the negative impact of the Financial Reform Act; the impact of litigation and regulatory
investigations, including costs, expenses, settlements and judgments as well as any collateral effects on our ability to do business and access the capital markets; various
monetary, tax and fiscal policies and regulations of the U.S. and non-U.S. governments; changes in accounting standards, rules and interpretations (including new
consolidation guidance), inaccurate estimates or assumptions in the application of accounting policies, including in determining reserves, applicable guidance regarding
goodwill accounting and the impact on the Corporation’s financial statements; increased globalization of the financial services industry and competition with other U.S. and
international financial institutions, adequacy of the Corporation’s risk management framework; the Corporation’s ability to attract new employees and retain and motivate
existing employees, technology changes instituted by the Corporation, its counterparties or competitors; mergers and acquisitions and their integration into the Corporation,
including the Corporation s ability to realize the benefits and cost savings from and limit any unexpected liabilities acquired as a result of the Merrill Lynch and Countrywide
acquisitions, the Corporation’s reputation, including the effects of continuing intense public and regulatory scrutiny of the Corporation and the financial services industry;
the effects of any unauthorized disclosures of our or our customers’ private or confidential information and any negative publicity directed toward the Corporation; and
decisions to downsize, sell or close units or otherwise change the business mix of the Corporation.

Forward-looking statements speak only as of the date they are made, and the Corporation undertakes no obligation to update any forward-looking statement to reflect the
impact of circumstances or events that arise after the date the forward-looking statement was made.

Notes to the Consolidated Financial Statements referred to in the Management’s Discussion and Analysis of Financial Condition and Results of Operations (MD&A) are
incorporated by reference into the MD&A. Certain prior period amounts have been reclassified to conform to current period presentation. Throughout the MD&A, we use
certain acronyms and abbreviations which are defined in the Glossary.

Executive Summary

Business Overview

The Corporation is a Delaware corporation, a bank holding company and a financial holding company. When used in this report, “the Corporation” may refer to the
Corporation individually, the Corporation and its subsidiaries, or certain of the Corporation’s subsidiaries or affiliates. Our principal executive offices are located in the Bank
of America Corporate Center in Charlotte, North Carolina. Through our banking and various nonbanking subsidiaries throughout the United States and in certain international
markets, we provide a diversified range of banking and nonbanking financial services and products through six business segments: Deposits, Global Card Services, Consumer
Real Estate Services (formerly Home Loans & Insurance), Global Commercial Banking, Global Banking & Markets (GBAM)and Global Wealth & Investment Management
(GWIM), with the remaining operations recorded in 4/l Other. At March 31, 2011, the Corporation had $2.3 trillion in assets and approximately 288,000 full-time equivalent
employees.

As of March 31, 2011, we operated in all 50 states, the District of Columbia and more than 40 non-U.S. countries. Our retail banking footprint covers approximately
80 percent of the U.S. population and in the U.S., we serve approximately 58 million consumer and small business relationships, with approximately 5,800 banking centers,
18,000 ATMs, nationwide call centers, and leading online and mobile banking platforms. We have banking centers in 13 of the 15 fastest growing states and have leadership
positions in market share for deposits in seven of those states. We offer industry-leading support to approximately four million small business owners. We are a global leader
in corporate and investment banking and trading across a broad range of asset classes, serving corporations, governments, institutions and individuals around the world.
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Table 1 provides selected consolidated financial data for the three months ended March 31, 2011 and 2010 and at March 31, 2011 and December 31, 2010.

Table 1
Selected Financial Data

Three Months Ended March 31

(Dollars in millions, except per share information) 2011 2010
Income statement
Revenue, net of interest expense (FTE basis) (1) $ 27,095 $ 32,290
Net income 2,049 3,182
Diluted earnings per common share 0.17 0.28
Dividends paid per common share $ 0.01 $ 0.01
Performance ratios
Return on average assets 0.36% 0.51%
Return on average tangible shareholders’ equity (1) 5.54 9.55
Efficiency ratio (FTE basis) (1) 74.86 55.05
Asset quality
Allowance for loan and lease losses at period end $ 39,843 $ 46,835
Allowance for loan and lease losses as a percentage of total loans and leases outstanding at period end2) 4.29% 4.82%
Nonperforming loans, leases and foreclosed properties at period end (2) $ 31,643 $ 35925
Net charge-offs 6,028 10,797
Annualized net charge-offs as a percentage of average loans and leases outstanding(2. 3) 2.61% 4.44%
Ratio of the allowance for loan and lease losses at period end to annualized net charge-offs(2, 4) 1.63 1.07
March 31 December 31
2011 2010
Balance sheet
Total loans and leases $ 932,425 $ 940,440
Total assets 2,274,532 2,264,909
Total deposits 1,020,175 1,010,430
Total common shareholders’ equity 214,314 211,686
Total shareholders’ equity 230,876 228,248
Capital ratios
Tier 1 common equity 8.64% 8.60%
Tier 1 capital 11.32 11.24
Total capital 15.98 15.77
Tier 1 leverage 7.25 7.21

(1) Fully taxable-equivalent (FTE) basis, return on average tangible shareholders’ equity (ROTE) and the efficiency ratio are non-GAAP measures. Other companies may define or calculate these
measures differently. For additional information on these measures and ratios, and for a corresponding reconciliation to GAAP financial measures, see Supplemental Financial Data beginning on page
16.

Balances and ratios do not include loans accounted for under the fair value option. For additional exclusions on nonperforming loans, leases and foreclosed properties, see Nonperforming Consumer
Loans and Foreclosed Properties Activity beginning on page 79 and corresponding Table 37, and Nonperforming Commercial Loans, Leases and Foreclosed Properties Activity and corresponding
Table 45 on page 89.

Annualized net charge-offs as a percentage of average loans and leases outstanding excluding purchased credit-impaired (PCI) loans were 2.71 percent and 4.61 percent for the three months ended
March 31, 2011 and 2010.

(4) Ratio of the allowance for loan and lease losses to annualized net charge-offs excluding PCI loans was 1.31 percent and 0.96 percent for the three months ended March 31, 2011 and 2010.

@
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First Quarter 2011 Economic and Business Environment

The banking environment and markets in which we conduct our businesses will continue to be strongly influenced by developments in the U.S. and global economies, as
well as the continued implementation and rulemaking from recent financial reforms. The global economy continued to recover in the first quarter of 2011, but the sharp rise in
oil prices slowed the growth momentum in the U.S. and contributed to higher inflation, while Europe continued to deal with its banking issues and economic and financial
difficulties in its troubled “peripheral” nations. Emerging nations, especially
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China, continued to grow rapidly, but rising inflation led their central banks to raise rates and tighten monetary policy. For information on our exposure in Europe, Asia, Latin
America and Japan, see Non-U.S. Portfolio on page 94.

In the U.S., the economy continued to move forward slowly during the first quarter of 2011. Higher oil prices cut into consumer spending and lowered consumer
confidence. Business production remained healthy, but higher commodity and energy prices increased uncertainty and slowed some investment spending plans. Employment
gains improved during the quarter contributing to a decline in the unemployment rate to 8.9 percent in March, a full percentage point decline from November 2010.

The housing market remained depressed, with weak sales and continued declines in the HPI. New construction remained very low, despite low inventories of new homes.
Declines in home prices added uncertainty about future home prices, dampening home sales. The level of distressed mortgages remained very high, and there were ongoing
delays in foreclosure processes. These conditions contributed to the weaknesses in housing and mortgage financing.

During the quarter, reflecting fairly stable inflationary expectations and softer economic conditions in the financial markets, U.S. Treasury bond yields were relatively
unchanged, thus maintaining a very steep yield curve, while the U.S. dollar exchange rate fell significantly and the stock market rose materially. Uncertainties regarding
domestic and international sovereign credit attracted increasing attention. In the banking sector, credit quality of bank loans to businesses and households continued to
improve. Loans to businesses rose modestly, while loans outstanding to households remained weak.

Performance Overview

Net income was $2.0 billion for the three months ended March 31, 2011 compared to $3.2 billion for the same period in 2010. After preferred stock dividends and
accretion, net income applicable to common shareholders was $1.7 billion, or $0.17 per diluted common share for the three months ended March 31, 2011 compared to
$2.8 billion, or $0.28 per diluted common share for the same period in 2010. Results for the most recent quarter were positively affected by lower credit costs, gains from
equity investments, higher asset management fees and investment banking fees. These factors were offset by higher legacy mortgage-related costs, higher litigation expenses
and lower sales and trading revenues from the record levels reported in the first three months of 2010.

Net interest income on a FTE basis decreased $1.7 billion to $12.4 billion for the three months ended March 31, 2011 compared to the same period in 2010. The decrease
was mainly due to lower consumer loan balances and yields, partially offset by the benefits of reductions in long-term debt.

Noninterest income decreased $3.5 billion to $14.7 billion for the three months ended March 31, 2011 compared to the same period in 2010. Contributing to the decline
were reduced trading account profits, down $2.5 billion compared to the first quarter of 2010, lower mortgage banking income, down $870 million (due to a $487 million
increase in representations and warranties provision and lower mortgage production income), and a decrease in service charge income of $534 million due to the impact of
overdraft policy changes last year. Additionally other income declined $943 million primarily due to negative fair value adjustments related to structured liabilities of
$586 million compared to positive fair value adjustments of $224 million in the year-ago quarter. These declines were partially offset by improvements in equity investment
income, which included a $1.1 billion gain related to an initial public offering (IPO) of an equity investment in the first quarter of 2011, and a $513 million decrease in other-
than-temporary impairment (OTTTI) losses on available-for-sale (AFS) debt securities.

Representations and warranties provision was $1.0 billion in the first quarter of 2011, compared to $526 million in the first quarter of 2010 and $4.1 billion in the fourth
quarter of 2010. More than half of the $1.0 billion provision is attributable to the GSEs and the balance is primarily related to additional experience with a monoline. The
additional provision with respect to the GSEs is due to higher estimated repurchase rates based on higher than expected claims from the GSEs during the first quarter of 2011
as well as HPI deterioration
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experienced during the period. Our provision with respect to the GSEs is dependent on, and limited by, our historical claims experience with the GSEs which changed in the
first quarter of 2011 and may change in the future based on factors outside of our control. Future provisions and possible loss or range of loss associated with representations
and warranties made to the GSEs may be impacted if actual results are different from our assumptions regarding economic conditions, home prices and other matters,
including estimated repurchase rates. For additional information about representations and warranties, see Representations and Warranties and Other Mortgage-related
Matters on page 44.

The provision for credit losses decreased $6.0 billion to $3.8 billion for the three months ended March 31, 2011 compared to the same period in 2010. The provision for
credit losses was $2.2 billion lower than net charge-offs for the three months ended March 31, 2011 compared with $992 million lower than net charge-offs in the same period
in 2010. The reserve reduction for the three months ended March 31, 2011 was due to improving portfolio trends across most of the consumer and commercial businesses,
particularly the U.S. credit card, consumer lending and small business products, as well as core commercial loan portfolios. The improvement was offset in part by the
addition of $1.6 billion to consumer PCI portfolio reserves during the three months ended March 31, 2011 compared to $846 million during the same period in 2010.

Noninterest expense increased $2.5 billion to $20.3 billion for the three months ended March 31, 2011 compared to the same period in 2010. The increase was driven by
higher general operating expense of $1.6 billion including mortgage-related assessments and waivers costs of $874 million. Additionally, higher personnel costs of $1.0 billion
contributed to the increase in noninterest expense as we continue the build-out of several businesses such as GWIM and expand our international capabilities in GBAM, and
increase default-related staffing levels in the mortgage-servicing business. In addition, litigation expenses were up $352 million from the first quarter of 2010.

Segment Results

Effective January 1, 2011, we realigned Consumer Real Estate Services (formerly Home Loans & Insurance) among its ongoing operations, which are now referred to as
Home Loans & Insurance, a separately managed legacy mortgage portfolio, including owned loans and loans serviced for others, which is referred to as Legacy Asset
Servicing, and the results of certain mortgage servicing rights (MSR) activities which are included in Other. For more information on Consumer Real Estate Servicessee page
29.

Table 2
Business Segment Results

Three Months Ended March 31

Total Revenue (1) Net Income (Loss)

(Dollars in millions) 2011 2010 2011 2010
Deposits $ 3,189 $ 3,718 $ 355 $ 701
Global Card Services 5,571 6,803 1,712 963
Consumer Real Estate Services 2,182 3,623 (2,392) (2,072)
Global Commercial Banking 2,648 3,088 923 703
Global Banking & Markets 7,887 9,693 2,132 3,238
Global Wealth & Investment Management 4,490 4,038 531 434
All Other 1,128 1,327 (1,212) (785)

Total FTE basis 27,095 32,290 2,049 3,182
FTE adjustment (218) (321) - -

Total Consolidated $26,877 $31,969 $ 2,049 $ 3,182

(1) Total revenue is net of interest expense and is on a FTE basis which is a non-GAAP measure. For more information on this measure and for a corresponding reconciliation to a GAAP financial
measure, see Supplemental Financial Data on page 16.

Deposits net income decreased due to a decline in revenue, driven by lower noninterest income due to the impact of overdraft policy changes. Net interest income was flat
as impacts from a customer shift to more liquid products and continued pricing discipline were offset by a lower net interest income allocation related to asset and liability
management (ALM) activities. Noninterest expense was flat from a year ago.

Global Card Services net income increased due primarily to lower credit costs. Revenue decreased driven by a decline in net interest income from lower average loans and
yields as well as a decline in noninterest income due to the impact of the CARD Act as the provisions became effective throughout 2010. Provision for credit losses improved
due to lower
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delinquencies and bankruptcies, which drove lower net charge-offs, as a result of the improved economic environment. Noninterest expense increased primarily due to higher
litigation expenses.

Consumer Real Estate Servicesnet loss increased due to a decline in revenue and increased noninterest expense. This was partially offset by a decline in provision for credit
losses. The decline in revenue was driven in part by an increase in representations and warranties provision, and a decline in core production income. Noninterest expense
increased primarily due to mortgage-related assessments and waivers costs related to foreclosure delays, higher litigation expenses and default-related and other loss
mitigation expenses.

Global Commercial Bankingnet income increased as lower revenue was more than offset by improved credit costs. Net interest income decreased due to a lower net
interest income allocation related to ALM activities and lower loan balances. Noninterest income decreased largely because the prior year period included a gain on an
expired loan purchase agreement. The provision for credit losses decreased driven by improvements primarily in the commercial real estate portfolios reflecting stabilizing
values and improved borrower credit profiles in the U.S. commercial portfolio.

GBAM net income decreased reflecting a less favorable trading environment than last year’s record quarter and higher noninterest expense driven by investments in
infrastructure and technology. This was partially offset by higher investment banking fees and lower provision for credit losses. Provision for credit losses declined due to
stabilization in borrower credit profiles leading to lower reservable criticized levels and net charge-offs. Sales and trading revenue was down reflecting a weaker trading
environment. Investment banking fees for the quarter were higher reflecting strong performance in mergers and acquisitions as well as debt and equity issuances, particularly
within leveraged finance.

GWIM net income increased driven by higher revenue as well as lower credit costs, partially offset by higher expenses. Revenue increased driven by record asset
management fees and brokerage income as well as higher net interest income due to strong deposit balance growth. The provision for credit losses decreased driven by
improving portfolio trends and fewer charge-offs. Noninterest expense increased due to higher revenue-related expenses, support costs and personnel costs associated with
continued build-out of the business.

All Othernet loss increased driven by lower revenue and higher provision for credit losses. Revenue decreased due primarily to negative fair value adjustments on
structured liabilities combined with lower gains on sales of debt securities. These were partially offset by an increase in net interest income, higher equity investment income,
which included a gain related to an IPO of an equity investment in the first quarter of 2011, and lower merger and restructuring charges. The increase in the provision for
credit losses was due to reserve additions in the Countrywide PCI discontinued real estate and residential mortgage portfolios.

Financial Highlights

Net Interest Income

Net interest income on a FTE basis decreased $1.7 billion to $12.4 billion for the three months ended March 31, 2011 compared to the same period in 2010. The decrease
was primarily due to lower consumer loan balances and a decrease in consumer loan and ALM portfolio yields, partially offset by the benefits associated with ongoing
reductions in long-term debt and lower rates paid on deposits. The net interest yield on a FTE basis decreased 26 basis points (bps) to 2.67 percent for the three months ended
March 31, 2011 compared to the same period in 2010 due to these same factors.
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Noninterest Income
Table 3
Noninterest Income
Three Months Ended
March 31

(Dollars in millions) 2011 2010
Card income $ 1,828 $ 1,976
Service charges 2,032 2,566
Investment and brokerage services 3,101 3,025
Investment banking income 1,578 1,240
Equity investment income 1,475 625
Trading account profits 2,722 5,236
Mortgage banking income 630 1,500
Insurance income 613 715
Gains on sales of debt securities 546 734
Other income 261 1,204
Net impairment losses recognized in earnings on available-for-sale debt securities (88) (601)

Total noninterest income $14,698 $ 18,220

Noninterest income decreased $3.5 billion to $14.7 billion for the three months ended March 31, 2011 compared to the same period in 2010. The following highlights the
significant changes.

. Service charges decreased $534 million largely due to the impact of overdraft policy changes in 2010.

. Investment banking income increased $338 million reflecting strong performance in advisory services as well as debt and equity issuances, particularly within
leveraged finance.

. Equity investment income increased $850 million which included a $1.1 billion gain related to an IPO of an equity investment during the first quarter of 2011.
The first quarter of 2010 included a $331 million loss from the sale of our discretionary equity securities portfolio.

. Trading account profits decreased $2.5 billion reflecting a less favorable trading environment than last year’s record quarter. Results included DVA losses of
$357 million for the three months ended March 31, 2011 compared to gains of $169 million for the same period in 2010.

. Mortgage banking income decreased $870 million due to an increase of $487 million in representations and warranties provision and lower mortgage production
income.
. Other income decreased $943 million primarily due to negative fair value adjustments related to structured liabilities of $586 million, reflecting a tightening of

credit spreads, compared to positive adjustments of $224 million for the same period in 2010.

. Net impairment losses recognized in earnings on AFS debt securities decreased $513 million reflecting lower impairment write-downs on collateralized mortgage
obligations and collateralized debt obligations (CDOs).

Provision for Credit Losses

The provision for credit losses decreased $6.0 billion to $3.8 billion for the three months ended March 31, 2011 compared to the same period in 2010. The provision for
credit losses was lower than net charge-offs for the three months ended March 31, 2011, resulting in a reduction in the allowance for loan and lease losses due to improved
credit quality and economic conditions.

The provision for credit losses related to our consumer portfolio decreased $4.4 billion to $3.9 billion for the three months ended March 31, 2011 compared to the same
period in 2010. The provision for credit losses related to our
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commercial portfolio including the provision for unfunded lending commitments decreased $1.6 billion to a benefit of $113 million for the three months ended March 31,
2011.

Net charge-offs totaled $6.0 billion, or 2.61 percent of average loans and leases for the three months ended March 31, 2011 compared with $10.8 billion, or 4.44 percent for
the three months ended March 31, 2010. For more information on the provision for credit losses, see Provision for Credit Losses on page 98.

Noninterest Expense
Table 4
Noninterest Expense
Three Months Ended
March 31

(Dollars in millions) 2011 2010
Personnel $ 10,168 $ 9,158
Occupancy 1,189 1,172
Equipment 606 613
Marketing 564 487
Professional fees 646 517
Amortization of intangibles 385 446
Data processing 695 648
Telecommunications 371 330
Other general operating 5,457 3,883
Merger and restructuring charges 202 521

Total noninterest expense $ 20,283 $ 17,775

Noninterest expense increased $2.5 billion for the three months ended March 31, 2011 compared to the same period in 2010. The increase was driven in part by
$874 million of mortgage-related assessments and waivers costs. Also contributing to the increase were litigation costs, which were $940 million for the three months ended
March 31, 2011 (excluding fees paid to external legal service providers), principally associated with mortgage-related matters, an increase of $352 million compared to the
same period in 2010. Additionally, personnel costs were higher by $1.0 billion compared to the first quarter in 2010 as we continue to build out businesses. These increases
were partially offset by a $319 million decline in merger and restructuring charges compared to the same period in 2010.

Income Tax Expense

Income tax expense was $731 million for the three months ended March 31, 2011 compared to $1.2 billion for the same period in 2010 and resulted in an effective tax rate
of 26.3 percent compared to 27.5 percent in the prior year. Items such as the U.K. corporate income tax rate change referred to below, possible valuation allowance release and
recognition of certain previously unrecognized non-U.S. tax benefits may affect the income tax rate later this year.

On March 29, 2011, the U.K. House of Commons approved a budget resolution to reduce the corporate income tax rate to 26 percent beginning on April 1, 2011. For
additional information, see Recent Events — U.K. Corporate Income Tax Rate Change on page 15.
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Balance Sheet Overview

Table 5
Selected Balance Sheet Data

Average Balance

March 31 December 31 Three Months Ended March 31
(Dollars in millions) 2011 2010 2011 2010
Assets
Federal funds sold and securities borrowed or purchased under
agreements to resell $ 234,056 $ 209,616 $ 227,379 $ 266,070
Trading account assets 208,761 194,671 221,041 214,542
Debt securities 330,776 338,054 335,847 311,136
Loans and leases 932,425 940,440 938,966 991,615
Allowance for loan and lease losses (39,843) (41,885) (40,760) (48,093)
All other assets 608,357 624,013 656,065 781,339
Total assets $2,274,532 $2,264,909 $ 2,338,538 $ 2,516,609
Liabilities
Deposits $1,020,175 $1,010,430 $ 1,023,140 $ 981,015
Federal funds purchased and securities loaned or sold under
agreements to repurchase 260,521 245,359 306,415 416,078
Trading account liabilities 88,478 71,985 83,914 90,134
Commercial paper and other short-term borrowings 58,324 59,962 65,158 92,254
Long-term debt 434,436 448,431 440,511 513,634
All other liabilities 181,722 200,494 188,631 193,584
Total liabilities 2,043,656 2,036,661 2,107,769 2,286,699
Shareholders’ equity 230,876 228,248 230,769 229,910
Total liabilities and shareholders’ equity $2,274,532 $2,264,909 $ 2,338,538 $ 2,516,609

Period-end balance sheet amounts may vary from average balance sheet amounts due to liquidity and balance sheet management functions, primarily involving our
portfolios of highly liquid assets, that are designed to ensure the adequacy of capital while enhancing our ability to manage liquidity requirements for the Corporation and for
our customers, and to position the balance sheet in accordance with the Corporation’s risk appetite. The execution of these functions requires the use of balance sheet and
capital-related limits including spot, average and risk-weighted asset limits, particularly in our trading businesses. One of our key metrics, Tier 1 leverage ratio, is calculated
based on adjusted quarterly average total assets.

Assets

At March 31, 2011, total assets were $2.3 trillion, an increase of $9.6 billion from December 31, 2010.

Average total assets for the three months ended March 31, 2011 decreased $178.1 billion as compared to the same period in 2010. The decrease is due to lower cash and
cash equivalents, derivative assets, loans and leases, federal funds sold and securities purchased for resale, the sale of certain strategic investments, and reduction of our
goodwill balance as a result of impairment charges recorded in 2010. This decrease was partially offset by growth in the ALM portfolio.
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Liabilities and Shareholders’ Equity

At March 31, 2011, total liabilities were $2.0 trillion, an increase of $7.0 billion from December 31, 2010.

Average total liabilities for the three months ended March 31, 2011 decreased $178.9 billion as compared to the same period in 2010. The decrease was primarily driven by
reduced federal funds purchased, securities sold, and other short-term borrowings, reduced long-term debt, and the sale of First Republic Bank. The decrease was partially
offset by deposit growth.

As of March 31, 2011, shareholders’ equity was $230.9 billion, an increase of $2.6 billion compared to December 31, 2010 driven by retained earnings net of dividends,
employee restricted stock vestings and an increase in accumulated other comprehensive income (OCI).

For the three months ended March 31, 2011, average shareholders’ equity increased $859 million compared to the same period in 2010. The increase was due to unrealized
gains in accumulated OCI.

12
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Table 6
Selected Quarterly Financial Data
2011 Quarter 2010 Quarters
(In millions, except per share information) First Fourth Third Second First
Income statement
Net interest income $ 12,179 $ 12439 $ 12,435 $ 12,900 $ 13,749
Noninterest income 14,698 9,959 14,265 16,253 18,220
Total revenue, net of interest expense 26,877 22,398 26,700 29,153 31,969
Provision for credit losses 3,814 5,129 5,396 8,105 9,805
Goodwill impairment - 2,000 10,400 - -
Merger and restructuring charges 202 370 421 508 521
All other noninterest expense(1) 20,081 18,494 16,395 16,745 17,254
Income (loss) before income taxes 2,780 (3,595) (5,912) 3,795 4,389
Income tax expense (benefit) 731 (2,351) 1,387 672 1,207
Net income (loss) 2,049 (1,244) (7,299) 3,123 3,182
Net income (loss) applicable to common shareholders 1,739 (1,565) (7,647) 2,783 2,834
Average common shares issued and outstanding 10,076 10,037 9,976 9,957 9,177
Average diluted common shares issued and outstandin; 10,181 10,037 9,976 10,030 10,005
Performance ratios
Return on average assets 0.36 % n/m n/m 0.50 % 0.51 %
Four quarter trailing return on average assets(2) n/m n/m n/m 0.20 0.21
Return on average common shareholders’ equity 3.29 n/m n/m 5.18 5.73
Return on average tangible common shareholders’ equity(3) 5.28 n/m n/m 9.19 9.79
Return on average tangible sharcholders’ equity(3) 5.54 n/m n/m 8.98 9.55
Total ending equity to total ending assets 10.15 10.08 % 9.85 % 9.85 9.80
Total average equity to total average assets 9.87 9.94 9.83 9.36 9.14
Dividend payout 6.06 n/m n/m 3.63 3.57
Per common share data
Earnings (loss) $ 0.17 S (0.16) $ (077 $ 028 $ 028
Diluted earnings (loss) 0.17 (0.16) (0.77) 0.27 0.28
Dividends paid 0.01 0.01 0.01 0.01 0.01
Book value 21.15 20.99 21.17 21.45 21.12
Tangible book value (3) 13.21 12.98 12.91 12.14 11.70
Market price per share of common stock
Closing $ 13.33 $ 13.34 $ 13.10 $ 14.37 $ 17.85
High closing 15.25 13.56 15.67 19.48 18.04
Low closing 13.33 10.95 12.32 14.37 14.45
Market italizati $ 135,057 $ 134,536 $ 131,442 $ 144,174 $ 179,071
Average balance sheet
Total loans and leases $ 938,966 $ 940,614 $ 934,860 $ 967,054 $ 991,615
Total assets 2,338,538 2,370,258 2,379,397 2,494,432 2,516,609
Total deposits 1,023,140 1,007,738 973,846 991,615 981,015
Long-term debt 440,511 465,875 485,588 497,469 513,634
Common shareholders” equity 214,206 218,728 215911 215,468 200,399
Total shareholders’ equity 230,769 235,525 233,978 233,461 229,910
Asset quality (4)
Allowance for credit losses(5) $ 40,804 $ 43,073 $ 44875 $ 46,668 $ 48356
Nonperforming loans, leases and foreclosed properties(6) 31,643 32,664 34,556 35,598 35,925
Allowance for loan and lease losses as a percentage of total loans and leases outstanding6) 429 % 447 % 4.69 % 4.75 % 4.82 %
Allowance for loan and lease losses as a percentage of total nonperforming loans and
leases (6. 7) 135 136 135 137 139
Allowance for loan and lease losses as a percentage of total nonperforming loans and leases
excluding the PCI loan portfolio (6, 7) 108 116 118 121 124
Net charge-offs $ 6,028 $ 6,783 $ 7,197 $ 9,557 $ 10,797
Annualized net charge-offs as a percentage of average loans and leases outstanding6) 2.61 % 287 % 3.07 % 3.98 % 4.44 %
Nonperforming loans and leases as a percentage of total loans and leases outstanding6) 3.19 3.27 3.47 3.48 3.46
Nonperforming loans, leases and foreclosed properties as a percentage of total loans, leases
and foreclosed properties (6) 3.40 3.48 3.71 3.73 3.69
Ratio of the allowance for loan and lease losses at period end to lized net charge-offs 1.63 1.56 1.53 1.18 1.07
Capital ratios (period end)
Risk-based capital:
Tier 1 common 8.64 % 8.60 % 8.45 % 8.01 % 7.60 %
Tier 1 11.32 11.24 11.16 10.67 10.23
Total 15.98 15.77 15.65 14.77 14.47
Tier 1 leverage 7.25 7.21 7.21 6.68 6.44
Tangible equity (3) 6.85 6.75 6.54 6.14 6.02
Tangible common equity(3) 6.10 5.99 5.74 5.35 5.22

(1) Excludes merger and restructuring charges and goodwill impairment charges.

(2) Calculated as total net income for four consecutive quarters divided by average assets for the period.

(3) Tangible equity ratios and tangible book value per share of common stock are non-GAAP measures. Other companies may define or calculate these measures differently. For additional information on
these ratios and corresponding reconciliations to GAAP financial measures, see Supplemental Financial Data beginning on page 16.

(4) For more information on the impact of the PCI loan portfolio on asset quality, see Consumer Portfolio Credit Risk Management beginning on page 66 and Commercial Portfolio Credit Risk
Management beginning on page 82.

(5) Includes the allowance for loan and lease losses and the reserve for unfunded lending commitments.

(6) Balances and ratios do not include loans accounted for under the fair value option. For additional exclusions from nonperforming loans, leases and foreclosed properties, see Nonperforming
Consumer Loans and Foreclosed Properties Activity beginning on page 79 and corresponding Table 37, and Nonperforming Commercial Loans, Leases and Foreclosed Properties Activity and
corresponding Table 45 beginning on page 89.

(7) Allowance for loan and lease losses includes $22.1 billion, $22.9 billion, $23.7 billion, $24.3 billion and $26.2 billion allocated to products that are excluded from nonperforming loans, leases and

foreclosed properties at March 31, 2011, December 31, 2010, September 30, 2010, June 30, 2010 and March 31, 2010, respectively.

n/m = not meaningful
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Recent Events

Federal Reserve and OCC Review of Mortgage Servicers

On April 13, 2011, the Corporation entered into a consent order with the Federal Reserve and Bank of America, National Association (Bank of America, N.A.), a banking
subsidiary of the Corporation, entered into a consent order with the Office of the Comptroller of the Currency (OCC) to address the federal bank regulators’ concerns about
residential mortgage servicing practices and foreclosure processes. Also on April 13, 2011, the other 13 largest mortgage servicers separately entered into consent orders with
their respective federal bank regulators related to residential mortgage servicing practices and foreclosure processes. The orders resulted from an interagency horizontal
review conducted by federal bank regulators of major residential mortgage servicers. While federal bank regulators found that loans foreclosed upon had been generally
considered for other alternatives (such as loan modifications) and were seriously delinquent, and that servicers could support their standing to foreclose, several areas for
process improvement requiring timely and comprehensive remediation across the industry were also identified. We identified most of these areas for process improvement
after our own review in late 2010 and have been making significant progress in these areas in the last several months. The federal bank regulator consent orders with the 14
mortgage servicers do not assess civil monetary penalties. However, the consent orders do not preclude the assertion of civil monetary penalties and a federal bank regulator
has stated publicly that it believes monetary penalties are appropriate.

The consent order with the OCC requires servicers to make several enhancements to their servicing operations, including implementation of a single point of contact model
for borrowers throughout the loss mitigation and foreclosure processes; adoption of measures designed to ensure that foreclosure activity is halted once a borrower has been
approved for a modification unless the borrower fails to make payments under the modified loan; and implementation of enhanced controls over third-party vendors that
provide default servicing support services. In addition, the consent order requires that servicers retain an independent consultant, approved by the OCC, to conduct a review of
all foreclosure actions pending, or foreclosure sales that occurred, between January 1, 2009 and December 31, 2010 and that servicers submit a plan to the OCC to remediate
all financial injury to borrowers caused by any deficiencies identified through the review. For additional information on the review of foreclosure processes, see Off-Balance
Sheet Arrangements and Contractual Obligations — Other Mortgage-related Matters on page 50.

Monoline Settlement Agreement

On April 14, 2011, the Corporation, including its legacy Countrywide Financial Corporation affiliates, entered into an agreement with Assured Guaranty to resolve all of
the monoline insurer’s outstanding and potential repurchase claims related to alleged representations and warranties breaches involving 29 first- and second-lien residential
mortgage-backed securitization trusts where Assured Guaranty provided financial guarantee insurance. The total cost of the agreement is currently estimated to be
approximately $1.6 billion, which we have provided for in our liability for representations and warranties and corporate guarantees as of March 31, 2011. For additional
information about the agreement, see Representations and Warranties and Other Mortgage-related Matters on page 44.

Capital Plan

On January 7, 2011, the Corporation submitted a comprehensive capital plan (the Capital Plan) to the Federal Reserve as part of the Federal Reserve’s Comprehensive
Capital Analysis and Review (the CCAR) supervisory exercise. The CCAR supervisory exercise has a stated purpose of assessing the capital planning process of major U.S.
bank holding companies, including any planned capital actions such as the payment of dividends on common stock. The Capital Plan addressed many matters including,
without limitation, maintaining the Corporation’s current dividend on our common stock in the first and second quarters of 2011, and proposing a modest increase in our
dividend on the common stock starting in the second half of 2011.

On March 18, 2011, the Federal Reserve indicated that it objected to the proposed increase in capital distributions for the second half of 2011. Additionally, the Federal
Reserve informed the Corporation that it could resubmit a revised Capital Plan. For additional information on capital related matters, see Capital Management on page 54.

Foreclosure Delays and Related Costs and Assessments

We have resumed foreclosure sales in non-judicial states but remain in the early stages of our resumption of foreclosure sales in judicial states. We have not yet resumed
foreclosure proceedings in either judicial or non-judicial states for certain types of customers, including those in bankruptcy and those with Federal Housing Administration
(FHA)-insured loans. In the first quarter of 2011, we recorded a charge of $874 million for mortgage-related assessments and waivers costs compared to $230 million in the
fourth quarter of 2010. The $874 million charge included $548 million for compensatory fees that we expect to be assessed by the GSEs as a result of foreclosure delays with
the remainder being
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out-of-pocket costs that we do not expect to recover. We expect such costs will continue as additional loans are delayed in the foreclosure process and as the GSEs continue to
evaluate their claims process. For additional information about costs related to foreclosure delays, see Representations and Warranties and Other Mortgage-related Matters on
page 44.

U.K. Corporate Income Tax Rate Change

On March 29, 2011, the U.K. House of Commons approved a budget resolution to reduce the corporate income tax rate to 26 percent beginning on April 1, 2011, which
would be incremental to the one percent rate decrease enacted in July 2010. The proposal, along with an additional reduction of the corporate income tax rate to 25 percent to
take effect beginning April 1, 2012, is expected to be enacted in July 2011. These reductions would favorably affect income tax expense on future U.K. earnings but also
would require us to remeasure our U.K. net deferred tax assets using the lower tax rates. Upon enactment we would record a charge to income tax expense of approximately
$800 million for this revaluation. If rates were to be reduced to 23 percent by 2014 as suggested in U.K. Treasury announcements and assuming no change in the deferred tax
asset balance, a charge to income tax expense of approximately $400 million for each one percent reduction in the rate would result in each period of enactment.

Earthquake in Japan

On March 11, 2011, Japan experienced a major earthquake and tsunami resulting in a humanitarian and economic disaster. The operations for many companies located in
Japan were negatively impacted as a result of this disaster. We have a broker/dealer subsidiary headquartered in Tokyo, Japan. Its operations were not affected by the disaster;
however, we continue to evaluate potential disruptions in global supply chains and related economic impacts. For information on our cross-border exposure with Japan, see
Non-U.S. Portfolio on page 94.
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Supplemental Financial Data

We view net interest income and related ratios and analyses (i.e., efficiency ratio and net interest yield) on a FTE basis. Although these are non-GAAP measures, we
believe managing the business with net interest income on a FTE basis provides a more accurate picture of the interest margin for comparative purposes. To derive the FTE
basis, net interest income is adjusted to reflect tax-exempt income on an equivalent before-tax basis with a corresponding increase in income tax expense. For purposes of this
calculation, we use the federal statutory tax rate of 35 percent. This measure ensures comparability of net interest income arising from taxable and tax-exempt sources.

As mentioned above, certain performance measures including the efficiency ratio and net interest yield utilize net interest income (and thus total revenue) on a FTE basis.
The efficiency ratio measures the costs expended to generate a dollar of revenue, and net interest yield evaluates the basis points we earn over the cost of funds. During our
annual planning process, we set efficiency targets for the Corporation and each line of business. We believe the use of these non-GAAP measures provides additional clarity
in assessing our results. Targets vary by year and by business and are based on a variety of factors including maturity of the business, competitive environment, market factors
and other items including our risk appetite.

We also evaluate our business based on the following ratios that utilize tangible equity, a non-GAAP measure. Return on average tangible common shareholders’ equity
measures our earnings contribution as a percentage of common shareholders’ equity plus any Common Equivalent Securities (CES) less goodwill and intangible assets
(excluding MSRs), net of related deferred tax liabilities. ROTE measures our earnings contribution as a percentage of average shareholders’ equity less goodwill and
intangible assets (excluding MSRs), net of related deferred tax liabilities. The tangible common equity ratio represents common shareholders’ equity plus any CES less
goodwill and intangible assets (excluding MSRs), net of related deferred tax liabilities divided by total assets less goodwill and intangible assets (excluding MSRs), net of
related deferred tax liabilities. The tangible equity ratio represents total shareholders’ equity less goodwill and intangible assets (excluding MSRs), net of related deferred tax
liabilities divided by total assets less goodwill and intangible assets (excluding MSRs), net of related deferred tax liabilities. Tangible book value per common share represents
ending common shareholders’ equity less goodwill and intangible assets (excluding MSRs), net of related deferred tax liabilities divided by ending common shares
outstanding. These measures are used to evaluate our use of equity (i.e., capital). In addition, profitability, relationship and investment models all use ROTE as key measures
to support our overall growth goals.

The aforementioned supplemental data and performance measures are presented in Tables 6 and 7. In addition, in Table 7 we excluded the impact of goodwill impairment
charges of $10.4 billion and $2.0 billion recorded in the third and fourth quarters of 2010 when presenting earnings and diluted earnings per common share, the efficiency
ratio, return on average assets, four quarter trailing return on average assets, return on average common shareholders’ equity, return on average tangible common
shareholders’ equity and ROTE. Accordingly, these are non-GAAP measures. Table 7 provides reconciliations of these non-GAAP measures with financial measures defined
by GAAP. We believe the use of these non-GAAP measures provides additional clarity in assessing the results of the Corporation. Other companies may define or calculate
these measures and ratios differently.
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Table 7
Quarterly Supplemental Financial Data and Reconciliations to GAAP Financial Measures
2011
Quarter 2010 Quarters

(Dollars in millions, except per share information) First Fourth Third Second First
Fully taxable-equivalent basis data

Net interest income $12,397 $12,709 $12,717 $13,197 $14,070

Total revenue, net of interest expense 27,095 22,668 26,982 29,450 32,290

Net interest yield 2.67% 2.69 % 2.72% 2.77% 2.93%

Efficiency ratio 74.86 92.04 100.87 58.58 55.05
Performance ratios, excluding goodwill impairment charges (1)

Per common share information

Earnings $ 0.04 $ 027
Diluted earnings 0.04 0.27

Efficiency ratio 83.22 % 62.33 %

Return on average assets 0.13 0.52

Four quarter trailing return on average assets (2) 0.43 0.39

Return on average common shareholders’ equity 0.79 5.06

Return on average tangible common shareholders’ equity 1.27 8.67

Return on average tangible shareholders’ equity 1.96 8.54

(1) Performance ratios have been calculated excluding the impact of the goodwill impairment charges of $2.0 billion and $10.4 billion recorded during the fourth and third quarters of 2010.

(2) Calculated as total net income for four consecutive quarters divided by average assets for the period.
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Table 7
Quarterly Supplemental Financial Data and Reconciliations to GAAP Financial Measures (continued)
2011
Quarter 2010 Quarters
(Dollars in millions) First Fourth Third Second First
Reconciliation of net interest income to net interest income on a
fully taxable-equivalent basis
Net interest income $ 12,179 $ 12,439 $ 12,435 $ 12,900 $ 13,749
Fully taxable-equivalent adjustment 218 270 282 297 321
Net interest income on a fully taxable-equivalent basis $ 12,397 $ 12,709 $ 12,717 $ 13,197 $ 14,070
Reconciliation of total revenue, net of interest expense to total
revenue, net of interest expense on a fully taxable-equivalent
basis
Total revenue, net of interest expense $ 26,877 $ 22,398 $ 26,700 $ 29,153 $ 31,969
Fully taxable-equivalent adjustment 218 270 282 297 321
Total revenue, net of interest expense on a fully taxable-
equivalent basis $ 27,095 $ 22,668 $ 26,982 $ 29,450 $ 32,290
Reconciliation of total noninterest expense to total noninterest
expense, excluding goodwill impairment charges
Total noninterest expense $ 20,283 $ 20,864 $ 27216 $ 17,253 $ 17,775
Goodwill impairment charges - (2,000) (10,400) - -
Total noninterest expense, excluding goodwill
impairment charges $ 20,283 $ 18,864 $ 16,816 $ 17,253 $ 17,775
Reconciliation of income tax expense (benefit) to income tax
expense (benefit) on a fully taxable-equivalent basis
Income tax expense (benefit) $ 731 $ (2,351 $ 1,387 $ 672 $ 1,207
Fully taxable-equivalent adjustment 218 270 282 297 321
Income tax expense (benefit) on a fully taxable-
equivalent basis $ 949 $  (2,081) $ 1,669 $ 969 $ 1,528
Reconciliation of net income (loss) to net income, excluding
goodwill impairment charges
Net income (loss) $ 2,049 S (1,244) $ (7,299 $ 3,123 § 3,182
Goodwill impairment charges - 2,000 10,400 - -
Net income, excluding goodwill impairment charges $ 2,049 $ 756 $ 3,101 $ 3,123 $ 3,182
Reconciliation of net income (loss) applicable to common
shareholders to net i pplicable to
shareholders, excluding goodwill impairment charges
Net income (loss) applicable to common shareholders $ 1,739 $  (1,565) $  (7,647) $ 2,783 $ 2834
Goodwill impairment charges - 2,000 10,400 - -
Net income applicable to common shareholders,
excluding goodwill impairment charges $ 1,739 $ 435 $ 2,753 $ 2,783 $ 2,834
Reconciliation of average common shareholders’ equity to
average tangibl shareholders’ equity
Common shareholders’ equity $ 214,206 $ 218,728 $ 215911 $ 215,468 $ 200,399
Common Equivalent Securities - - - - 11,760
Goodwill (73,922) (75,584) (82,484) (86,099) (86,353)
Intangible assets (excluding MSRs) (9,769) (10,211) (10,629) (11,216) (11,906)
Related deferred tax liabilities 3,035 3,121 3,214 3,395 3,497
Tangible common shareholders’ equity $ 133,550 $ 136,054 $ 126,012 $ 121,548 $ 117,397
Reconciliation of average shareholders’ equity to average
tangible shareholders’ equity
Shareholders’ equity $ 230,769 $ 235,525 $ 233,978 $ 233,461 $ 229910
Goodwill (73,922) (75,584) (82,484) (86,099) (86,353)
Intangible assets (excluding MSRs) (9,769) (10,211) (10,629) (11,216) (11,906)
Related deferred tax liabilities 3,035 3,121 3,214 3,395 3,497
Tangible shareholders’ equity $ 150,113 $ 152,851 $ 144,079 $ 139,541 $ 135,148
Reconciliation of period end common shareholders’ equity to
period end tangible common shareholders’ equity
Common shareholders’ equity $ 214,314 $ 211,686 $ 212,391 $ 215,181 $ 211,859
Goodwill (73,869) (73,861) (75,602) (85,801) (86,305)
Intangible assets (excluding MSRs) (9,560) (9,923) (10,402) (10,796) (11,548)
Related deferred tax liabilities 2,933 3,036 3,123 3,215 3,396
Tangible common shareholders’ equity $ 133,818 $ 130,938 $ 129,510 $ 121,799 $ 117,402
Reconciliation of period end shareholders’ equity to period end
tangible shareholders’ equity
Shareholders’ equity $ 230,876 $ 228,248 $ 230,495 $ 233,174 $ 229,823
Goodwill (73,869) (73,861) (75,602) (85,801) (86,305)
Intangible assets (excluding MSRs) (9,560) (9,923) (10,402) (10,796) (11,548)
Related deferred tax liabilities 2,933 3,036 3,123 3,215 3,396
Tangible shareholders’ equity $ 150,380 $ 147,500 $ 147,614 $ 139,792 $ 135,366
Reconciliation of period end assets to period end tangible assets
Assets $2,274,532 $2,264,909 $2,339,660 $2,368,384 $2,344,634
Goodwill (73,869) (73,861) (75,602) (85,801) (86,305)
Intangible assets (excluding MSRs) (9,560) (9,923) (10,402) (10,796) (11,548)
Related deferred tax liabilities 2,933 3,036 3,123 3,215 3,396
Tangible assets $2,194,036 $2,184,161 $2,256,779 $2,275,002 $2,250,177
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Core Net Interest Income

We manage core net interest income which is reported net interest income on a FTE basis adjusted for the impact of market-based activities. As discussed in th€&&BAM
business segment section beginning on page 36, we evaluate our market-based results and strategies on a total market-based revenue approach by combining net interest
income and noninterest income for GBAM. An analysis of core net interest income, core average earning assets and core net interest yield on earning assets, all of which adjust
for the impact of market-based activities from reported net interest income on a FTE basis, is shown below. We believe the use of this non-GAAP presentation provides
additional clarity in assessing our results.

Table 8
Core Net Interest Income

Three Months Ended March 31

(Dollars in millions) 2011 2010

Net interest income (1)

As reported $ 12,397 $ 14,070

Impact of market-based net interest income @ (1,051) (1,186)
Core net interest income $ 11,346 $ 12,884

Average earning assets

As reported $ 1,869,863 $ 1,933,060

Impact of market-based earning assets (2) (467,042) (527,316)
Core average earning assets $ 1,402,821 $ 1,405,744

Net interest yield contribution (1, 3)

As reported 2.67 % 293 %

Impact of market-based activities (2) 0.59 0.76
Core net interest yield on earning assets 3.26 % 3.69 %

(1) FTE basis
(2) Represents the impact of market-based amounts included in GB4AM.

(3) Calculated on an annualized basis.

Core net interest income decreased $1.5 billion to $11.3 billion for the three months ended March 31, 2011 compared to the same period in 2010. The decrease was
primarily due to lower consumer loan balances and a decrease in consumer loan and ALM portfolio yields partially offset by the benefit associated with ongoing reductions in
long-term debt and lower rates paid on deposits.

Core average earning assets decreased $2.9 billion to $1.4 trillion for the three months ended March 31, 2011 compared to the same period in 2010. The decrease was
primarily due to lower consumer and commercial loan levels partially offset by increased ALM portfolio levels.

Core net interest yield decreased 43 bps to 3.26 percent for the three months ended March 31, 2011 compared to the same period in 2010 due to the factors noted above.
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Table 9

Quarterly Average Balances and Interest Rates — FTE Basis

First Quarter 2011 Fourth Quarter 2010
Interest Interest
Average Income/ Yield/ Average Income/ Yield/
(Dollars in millions) Balance Expense Rate Balance Expense Rate
Earning assets
Time deposits placed and other short-term investments(1) $ 31,294 $ 88 1.14 % $ 28,141 $ 75 1.07 %
Federal funds sold and securities borrowed or purchased under agreements
to resell 227,379 517 0.92 243,589 486 0.79
Trading account assets 221,041 1,669 3.05 216,003 1,710 3.15
Debt securities (2) 335,847 2,917 3.49 341,867 3,065 3.58
Loans and leases (3):
Residential mortgage (4) 262,049 2,881 4.40 254,051 2,857 4.50
Home equity 136,089 1,335 3.96 139,772 1,410 4.01
Discontinued real estate 12,899 110 3.42 13,297 118 3.57
U.S. credit card 109,941 2,837 10.47 112,673 3,040 10.70
Non-U.S. credit card 27,633 779 11.43 27,457 815 11.77
Direct/Indirect consumer (5) 90,097 993 447 91,549 1,088 4.72
Other (6) 2,753 45 6.58 2,796 45 6.32
Total 641,461 8,980 5.65 641,595 9,373 5.81
U.S. commercial 191,353 1,926 4.08 193,608 1,894 3.88
Commercial real estate(7) 48,359 437 3.66 51,617 432 3.32
Commercial lease financing 21,634 322 5.95 21,363 250 4.69
Non-U.S. commercial 36,159 299 3.35 32,431 289 3.53
Total commercial 297,505 2,984 4.06 299,019 2,865 3.81
Total loans and leases 938,966 11,964 5.14 940,614 12,238 5.18
Other earning assets 115,336 922 3.24 113,325 923 3.23
Total earning assets(8) 1,869,863 18,077 3.92 1,883,539 18.497 3.90
Cash and cash equivalents (1) 138,241 63 136,967 63
Other assets, less allowance for loan and lease losses 330,434 349,752
Total assets $2,338,538 $2,370,258

(1) For this presentation, fees earned on overnight deposits placed with the Federal Reserve are included in the cash and cash equivalents line, consistent with the Corporation’s Consolidated Balance
Sheet presentation of these deposits. Net interest income and net interest yield are calculated excluding these fees.

(2) Yields on AFS debt securities are calculated based on fair value rather than the cost basis. The use of fair value does not have a material impact on net interest yield.

(3) Nonperforming loans are included in the respective average loan balances. Income on these nonperforming loans is recognized on a cash basis. PCI loans were written down to fair value upon
acquisition and accrete interest income over the remaining life of the loan.

4) Includes non-U.S. residential mortgage loans of $92 million in the first quarter of 2011, and $96 million, $502 million, $506 million and $538 million in the fourth, third, second and first quarters of
2010, respectively.

(5) Includes non-U.S. consumer loans of $8.2 billion in the first quarter of 2011, and $7.9 billion, $7.7 billion, $7.7 billion and $8.1 billion in the fourth, third, second and first quarters of 2010,
respectively.

(6) Includes consumer finance loans of $1.9 billion in the first quarter of 2011, and $2.0 billion, $2.0 billion, $2.1 billion and $2.2 billion in the fourth, third, second and first quarters of 2010, respectively;
other non-U.S. consumer loans of $777 million in the first quarter of 2011, and $791 million, $788 million, $679 million and $664 million in the fourth, third, second and first quarters of 2010,
respectively; and consumer overdrafts of $76 million in the first quarter of 2011, and $34 million, $123 million, $155 million and $132 million in the fourth, third, second and first quarters of 2010,
respectively.

(7) Includes U.S. commercial real estate loans of $45.7 billion in the first quarter of 2011, and $49.0 billion, $53.1 billion, $61.6 billion and $65.6 billion in the fourth, third, second and first quarters of
2010, respectively; and non-U.S. commercial real estate loans of $2.7 billion in the first quarter of 2011, and $2.6 billion, $2.5 billion, $2.6 billion and $3.0 billion in the fourth, third, second and first
quarters of 2010, respectively.

(8) Interest income includes the impact of interest rate risk management contracts, which decreased interest income on the underlying assets by $388 million in the first quarter of 2011, and $29 million,

$639 million, $479 million and $272 million in the fourth, third, second and first quarters of 2010, respectively. Interest expense includes the impact of interest rate risk management contracts, which
decreased interest expense on the underlying liabilities by $621 million in the first quarter of 2011, and $672 million, $1.0 billion, $829 million and $970 million in the fourth, third, second and first
quarters of 2010, respectively. For further information on interest rate contracts, see Interest Rate Risk Management for Nontrading Activities beginning on page 106.
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Quarterly Average Balances and Interest Rates— FTE Basis (continued)

Third Quarter 2010 Second Quarter 2010 First Quarter 2010
Interest Interest Interest
Average Income/ Yield/ Average Income/ Yield/ Average Income/ Yield/
(Dollars in millions) Balance Expense Rate Balance Expense Rate Balance Expense Rate
Earning assets
Time deposits placed and other short-term
investments (1) $ 23233 $ 86 1.45% $ 30,741 $ 70 0.93 % $ 27,600 $ 6l 0.89 %
Federal funds sold and securities borrowed or
purchased under agreements to resell 254,820 441 0.69 263,564 457 0.70 266,070 448 0.68
Trading account assets 210,529 1,692 3.20 213,927 1,853 3.47 214,542 1,795 3.37
Debt securities (2) 328,097 2,646 322 314,299 2,966 3.78 311,136 3,173 4.09
Loans and leases (3)
Residential mortgage (4) 237,292 2,797 4.71 247,715 2,982 4.82 243,833 3,100 5.09
Home equity 143,083 1,457 4.05 148,219 1,537 4.15 152,536 1,586 4.20
Discontinued real estate 13,632 122 3.56 13,972 134 3.84 14,433 153 4.24
U.S. credit card 115,251 3,113 10.72 118,738 3,121 10.54 125,353 3,370 10.90
Non-U.S. credit card 27,047 875 12.84 27,706 854 12.37 29,872 906 12.30
Direct/Indirect consumer (5) 95,692 1,130 4.68 98,549 1,233 5.02 100,920 1,302 5.23
Other consumer (6) 2,955 47 6.35 2,958 46 6.32 3,002 48 6.35
Total consumer 634,952 9,541 5.98 657,857 9,907 6.03 669,949 10,465 6.30
U.S. commercial 192,306 2,040 4.21 195,144 2,005 4.12 202,662 1,970 3.94
Commercial real estate (7) 55,660 452 3.22 64,218 541 3.38 68,526 575 3.40
Commercial lease financing 21,402 255 4.78 21,271 261 4.90 21,675 304 5.60
Non-U.S. commercial 30,540 282 3.67 28,564 256 3.59 28,803 264 3.72
Total commercial 299,908 3,029 4.01 309,197 3,063 3.97 321,666 3,113 3.92
Total loans and leases 934,860 12,570 5.35 967,054 12,970 5.38 991,615 13,578 5.53
Other earning assets 112,280 949 3.36 121,205 994 3.29 122,097 1,053 3.50
Total earning assets (8) 1,863,819 18,384 3.93 1,910,790 19,310 4.05 1,933,060 20,108 4.19
Cash and cash equivalents (1) 155,784 107 209,686 106 196,911 92
Other assets, less allowance for loan and lease
losses 359,794 373,956 386,638
Total assets $2,379,397 $2,494,432 $2,516,609

For footnotes see page 20.
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Quarterly Average Balances and Interest Rates — FTE Basis (continued)

First Quarter 2011

Fourth Quarter 2010

Interest Interest
Average Income/ Yield/ Average Income/ Yield/
(Dollars in millions) Balance Expense Rate Balance Expense Rate
Interest-bearing liabilities
U.S. interest-bearing deposits:
Savings $ 38,905 $ 32 0.34 % $ 37,145 $ 35 0.36 %
NOW and money market deposit accounts 475,954 316 0.27 464,531 333 0.28
Consumer CDs and IRAs 118,306 300 1.03 124,855 338 1.07
Negotiable CDs, public funds and other time
deposits 13,995 39 1.11 16,334 47 1.16
Total U.S. interest-bearing deposits 647,160 687 0.43 642,865 753 0.46
Non-U.S. interest-bearing deposits:
Banks located in non-U.S. countries 21,534 38 0.72 16,827 38 091
Governments and official institutions 2,307 2 0.35 1,560 2 0.42
Time, savings and other 60,432 112 0.76 58,746 101 0.69
Total non-U.S. interest-bearing deposits 84,273 152 0.73 77,133 141 0.73
Total interest-bearing deposits 731,433 839 0.46 719,998 894 0.49
Federal funds purchased, securities loaned or sold
under agreements to repurchase and other short-
term borrowings 371,573 1,184 1.29 369,738 1,142 1.23
Trading account liabilities 83,914 627 3.03 81,313 561 2.74
Long-term debt 440,511 3,093 2.84 465,875 3,254 2.78
Total interest-bearing liabilities (8) 1,627,431 5,743 1.43 1,636,924 5,851 1.42
Noninterest-bearing sources:
Noninterest-bearing deposits 291,707 287,740
Other liabilities 188,631 210,069
Shareholders’ equity 230,769 235,525
Total liabilities and shareholders’ equity $2,338,538 $2,370,258
Net interest spread 2.49 % 2.48 %
Impact of noninterest-bearing sources 0.17 0.18
Net interest income/yield on earning assets (1) $12,334 2.66 % $12,646 2.66 %

For footnotes see page 20.

22




Table of Contents

Quarterly Average Balances and Interest Rates — FTE Basis (continued)

Third Quarter 2010 Second Quarter 2010 First Quarter 2010
Interest Interest Interest
Average Income/ Yield/ Average Income/ Yield/ Average Income/ Yield/
(Dollars in millions) Balance Expense Rate Balance Expense Rate Balance Expense Rate
Interest-bearing liabilities
U.S. interest-bearing deposits:
Savings $ 37,008 $ 36 0.39 % $ 37,290 $ 43 0.46 % $ 35,126 $ 43 0.50 %
NOW and money market
deposit accounts 442,906 359 0.32 442,262 372 0.34 416,110 341 0.33
Consumer CDs and IRAs 132,687 371 1.13 147,425 441 1.20 166,189 567 1.38
Negotiable CDs, public funds
and other time deposits 17,326 57 1.30 17,355 59 1.36 19,763 63 131
Total U.S. interest-bearing
deposits 629,927 829 0.52 644,332 915 0.57 637,188 1,014 0.65
Non-U.S. interest-bearing
deposits:
Banks located in non-U.S.
countries 17,431 38 0.86 19,751 36 0.72 18,424 32 0.71
Governments and official
institutions 2,055 2 0.36 4214 3 0.28 5,626 3 0.22
Time, savings and other 54,373 81 0.59 52,195 77 0.60 54,885 73 0.53
Total non-U.S. interest-
bearing deposits 73,859 121 0.65 76,160 116 0.61 78,935 108 0.55
Total interest-bearing
deposits 703,786 950 0.54 720,492 1,031 0.57 716,123 1,122 0.64
Federal funds purchased,
securities loaned or sold
under agreements to
repurchase and other short-
term borrowings 391,148 848 0.86 454,051 891 0.79 508,332 818 0.65
Trading account liabilities 95,265 635 2.65 100,021 715 2.87 90,134 660 2.97
Long-term debt 485,588 3,341 2.74 497,469 3,582 2.88 513,634 3,530 2.77
Total interest-bearing
liabilities (8) 1,675,787 5,774 1.37 1,772,033 6,219 1.41 1,828,223 6,130 1.35
Noninterest-bearing sources:
Noninterest-bearing deposits 270,060 271,123 264,892
Other liabilities 199,572 217,815 193,584
Shareholders’ equity 233,978 233,461 229,910
Total liabilities and
shareholders’ equity $2,379,397 $2,494,432 $2,516,609
Net interest spread 2.56 % 2.64 % 2.84%
Impact of noninterest-bearing
sources 0.13 0.10 0.08
Net interest income/yield
on earning assets (1) $12,610 2.69 % $13,091 2.74 % $13,978 2.92 %

For footnotes see page 20.
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Business Segment Operations

Segment Description and Basis of Presentation

We report the results of our operations through six business segments: Deposits, Global Card Services, Consumer Real Estate Services(formerly Home Loans &
Insurance, see page 29 for more detailed information), Global Commercial Banking, GBAM and GWIM, with the remaining operations recorded inAll Other. Prior period
amounts have been reclassified to conform to current period presentation.

We prepare and evaluate segment results using certain non-GAAP methodologies and performance measures, many of which are discussed in Supplemental Financial Data
beginning on page 16. In addition, return on average economic capital for the segments is calculated as net income, excluding cost of funds and earnings credit on intangibles,
divided by average economic capital. Economic capital represents allocated equity less goodwill and a percentage of intangible assets (excluding MSRs). We begin by
evaluating the operating results of the segments which by definition exclude merger and restructuring charges.

The management accounting and reporting process derives segment and business results by utilizing allocation methodologies for revenue and expense. The net income
derived for the businesses is dependent upon revenue and cost allocations using an activity-based costing model, funds transfer pricing, and other methodologies and
assumptions management believes are appropriate to reflect the results of the business.

Total revenue, net of interest expense, includes net interest income on a FTE basis and noninterest income. The adjustment of net interest income to a FTE basis results in a
corresponding increase in income tax expense. The segment results also reflect certain revenue and expense methodologies that are utilized to determine net income. The net
interest income of the businesses includes the results of a funds transfer pricing process that matches assets and liabilities with similar interest rate sensitivity and maturity
characteristics. For presentation purposes, in segments where the total of liabilities and equity exceeds assets, which are generally deposit-taking segments, we allocate assets
to match liabilities. Net interest income of the business segments also includes an allocation of net interest income generated by our ALM activities.

Our ALM activities include an overall interest rate risk management strategy that incorporates the use of interest rate contracts to manage fluctuations in earnings that are
caused by interest rate volatility. Our goal is to manage interest rate sensitivity so that movements in interest rates do not significantly adversely affect net interest income. Our
ALM activities are allocated to the business segments and fluctuate based on performance. ALM activities include external product pricing decisions including deposit pricing
strategies, the effects of our internal funds transfer pricing process and the net effects of other ALM activities.

Certain expenses not directly attributable to a specific business segment are allocated to the segments. The most significant of these expenses include data and item
processing costs and certain centralized or shared functions. Data processing costs are allocated to the segments based on equipment usage. Item processing costs are allocated
to the segments based on the volume of items processed for each segment. The costs of certain centralized or shared functions are allocated based on methodologies that
reflect utilization.

Equity is allocated to business segments and related businesses using a risk-adjusted methodology incorporating each segment’s credit, market, interest rate, strategic and
operational risk components. The nature of these risks is discussed further beginning on page 53. We benefit from the diversification of risk across these components which is
reflected as a reduction to allocated equity for each segment. The total amount of average equity reflects both risk-based capital and the portion of goodwill and intangibles
specifically assigned to the business segments. The risk-adjusted methodology is periodically refined and such refinements are reflected as changes to allocated equity in each
segment.

For more information on selected financial information for the business segments and reconciliations to consolidated total revenue, net income (loss) and period-end total
assets, see Note 20 — Business Segment Information to the Consolidated Financial Statements.
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Deposits
Three Months Ended March 31
(Dollars in millions) 2011 2010 % Change
Net interest income (1) $ 2,205 $ 2,175 1%
Noninterest income:
Service charges 923 1,479 (38)
All other income 61 64 (5)
Total noninterest income 984 1,543 (36)
Total revenue, net of interest expense 3,189 3,718 (14)
Provision for credit losses 33 38 (13)
Noninterest expense 2,592 2,562 1
Income before income taxes 564 1,118 (50)
Income tax expense (1) 209 417 (50)
Net income $ 355 $ 701 (49)
Net interest yield (1) 2.14% 2.12%
Return on average equity(2) 6.09 11.78
Return on average economic capital (2, 3) 25.43 46.33
Efficiency ratio (1) 81.28 68.92

Balance Sheet

Average
Total earning assets $ 417,218 $ 415,228 -%
Total assets 443,461 441,854 -
Total deposits 418,298 416,842 -
Allocated equity 23,641 24,132 2)
Economic capital (4) 5,683 6,164 ®)
March 31 December 31
2011 2010
Period end
Total earning assets $ 429,956 $ 414,215 4%
Total assets 456,248 440,954 3
Total deposits 431,022 415,189 4
Client brokerage assets 66,703 63,597 5
(1) FTE basis
(2) Decreases in the ratios resulted from lower net income partially offset by a slight decrease in economic capital.

(3) Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital.

(4) Economic capital represents allocated equity less goodwill and a percentage of intangible assets.

Deposits includes the results of consumer deposit activities which consist of a comprehensive range of products provided to consumers and small businesses. Effective in
the first quarter of 2011, the Merrill Edge® business was moved from GWIM to Deposits and prior periods have been restated. Merrill Edge is an integrated investing and
banking service targeted at clients with less than $250,000 in total assets. Merrill Edge provides team-based investment advice and guidance, brokerage services, a self-
directed online investing platform and key banking capabilities including access to the Corporation’s network of banking centers and ATMs.

In the U.S., we serve approximately 58 million consumer and small business relationships through a franchise that stretches coast to coast through 32 states and the District
of Columbia utilizing our network of approximately 5,800 banking centers, 18,000 ATMs, nationwide call centers and leading online and mobile banking platforms. At
March 31, 2011, our active online banking customer base was 30.1 million subscribers compared to 29.9 million as of March 31,
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2010, and our active bill pay users paid $78.9 billion of bills online during the three months ended March 31, 2011 compared to $75.5 billion in the same period a year ago.

Our deposit products include traditional savings accounts, money market savings accounts, CDs and IRAs, and noninterest- and interest-bearing checking accounts.
Deposit products provide a relatively stable source of funding and liquidity for the Corporation. We earn net interest spread revenue from investing this liquidity in earning
assets through client-facing lending and ALM activities. The revenue is allocated to the deposit products using our funds transfer pricing process which takes into account the
interest rates and maturity characteristics of the deposits. Deposits also generates fees such as account service fees, non-sufficient funds fees, overdraft charges and ATM fees,
as well as investment and brokerage fees from Merrill Edge accounts. Deposits includes the net impact of migrating customers and their related deposit balances between
Deposits and other client-managed businesses.

Net income decreased $346 million, or 49 percent, to $355 million due to a decline in revenue driven by lower noninterest income. Noninterest income decreased
$559 million, or 36 percent, to $984 million due to the impact of overdraft policy changes in conjunction with Regulation E, which became effective in the third quarter of
2010. Net interest income was flat as impacts from a customer shift to more liquid products and continued pricing discipline resulted in a 29 bps increase in deposit spreads
from a year ago, offset by a lower net interest income allocation related to ALM activities. For more information on Regulation E, see Regulatory Matters of the Corporation’s
2010 Annual Report on Form 10-K beginning on page 56. Noninterest expense was flat compared to the same period in 2010.

Average deposits increased $1.5 billion from a year ago driven by organic growth in liquid products, including Merrill Edge, partially offset by the net transfer of certain
deposits to other client-managed businesses.
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Global Card Services

Three Months Ended March 31

(Dollars in millions) 2011 2010 % Change
Net interest income (1) $ 3,743 $ 4818 (22)%
Noninterest income:
Card income 1,728 1,881 )
All other income 100 104 4)
Total noninterest income 1,828 1,985 ®)
Total revenue, net of interest expense 5,571 6,803 (18)
Provision for credit losses 964 3,535 (73)
Noninterest expense 1,887 1,732 9
Income before income taxes 2,720 1,536 77
Income tax expense (1) 1,008 573 76
Net income $ 1,712 $ 963 78
Net interest yield (1) 9.28% 10.32%
Return on average equity(2) 26.63 9.05
Return on average economic capital (2, 3) 51.95 20.08
Efficiency ratio (1) 33.89 25.47

Balance Sheet

Average
Total loans and leases $ 162,885 $ 189,307 (14)%
Total earning assets 163,577 189,353 (14)
Total assets 165,170 195,809 (16)
Allocated equity 26,073 43,170 (40)
Economic capital (4) 13,407 19,901 (33)

March 31 December 31

2011 2010

Period end
Total loans and leases $ 158,900 $ 167,367 5)%
Total earning assets 159,971 168,224 5)
Total assets 163,435 169,745 4)

(1) FTE basis

(2) Increases in the ratios resulted from higher net income and a decrease in equity. Allocated equity decreased as a result of the $10.4 billion goodwill impairment charge recorded during the third quarter
of 2010. Additional reductions in equity resulted from periodic refinements in the risk-based allocation process, lower interest rate risk and improved credit quality.
(3) Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital.

(4) Economic capital represents allocated equity less goodwill and a percentage of intangible assets.

Global Card Services provides a broad offering of products including U.S. consumer and business credit card, consumer lending, international credit card and debit card to
consumers and small businesses. We provide credit card products to customers in the U.S., U.K., Canada, Ireland and Spain. We offer a variety of co-branded and affinity
credit and debit card products and are one of the leading issuers of credit cards through endorsed marketing in the U.S. and Europe. For an update on the payment protection
insurance claims matter, see Note 11 — Commitments and Contingencies to the Consolidated Financial Statements.

The majority of the provisions of the CARD Act became effective on February 22, 2010, while certain provisions became effective in the third quarter of 2010. The CARD
Act has negatively impacted net interest income due to restrictions on our ability to reprice credit cards based on risk and on card income due to restrictions imposed on
certain fees. For more information on the CARD Act, see Regulatory Matters of the Corporation’s 2010 Annual Report on Form 10-K beginning on page 56.

As a result of the Financial Reform Act, which was signed into law on July 21, 2010, we believe that our debit card revenue inGlobal Card Services will be adversely
impacted beginning in the third quarter of 2011. Based on 2010 volumes, our estimate of revenue loss due to the debit card interchange fee standards to be adopted under the
Financial Reform Act was approximately $2.0 billion annually. On March 29, 2011, the Federal Reserve indicated that it had
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concluded it will be unable to meet the April 21, 2011 deadline for publication of the final debit card interchange and networking routing rules, but that it is committed to
meeting the final July 21, 2011 deadline under the Financial Reform Act. We continue to monitor the progress of the rulemaking and will refine our estimate of the impact to
our business as information becomes available.

For the three months ended March 31, 2011,Global Card Services net income increased $749 million, to $1.7 billion compared to the same period in 2010, primarily due
to a $2.6 billion decrease in the provision for credit losses as a result of continued improvements in credit quality. This was partially offset by a decrease in revenue of
$1.2 billion, or 18 percent, to $5.6 billion, primarily due to a decline in net interest income from lower average loans and yields.

Net interest income decreased $1.1 billion, or 22 percent, to $3.7 billion as average loans decreased $26.4 billion in the three months ended March 31, 2011 compared to
the same period in 2010. Net interest yield decreased 104 bps to 9.28 percent for the three months ended March 31, 2011 due to increased net charge-offs on higher interest
rate products.

Noninterest income decreased $157 million, or eight percent, to $1.8 billion compared to $2.0 billion in the same period in 2010, driven by the impact of the CARD Act.

The provision for credit losses improved by $2.6 billion for the three months ended March 31, 2011, to $964 million compared to the year ago period due to lower
delinquencies and bankruptcies, which resulted in $2.7 billion lower net charge-offs as a result of the improved economic environment.

Noninterest expense increased $155 million, or nine percent, to $1.9 billion for the three months ended March 31, 2011 primarily driven by higher litigation expenses.
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Consumer Real Estate Services

Three Months Ended March 31, 2011

Total
Consumer
Home Loans Legacy Asset Real Estate Three Months Ended
(Dollars in millions) & Insurance Servicing Other Services March 31, 2010 % Change
Net interest income (1) $ 571 $ 342 $ 9) $ 904 $ 1,213 (25)%
Noninterest income:
Mortgage banking income (loss) 711 (19) 2 694 1,641 (58)
Insurance income 499 - - 499 590 (15)
All other income 79 6 - 85 179 (53)
Total noninterest income (loss) 1,289 (13) 2 1,278 2,410 47)
Total revenue, net of interest
expense 1,860 329 7) 2,182 3,623 (40)
Provision for credit losses - 1,098 - 1,098 3,600 (70)
Noninterest expense 1,654 3,230 - 4,884 3,328 47
Income (loss) before income
taxes 206 (3,999) (7) (3,800) (3,305) (15)
Income tax expense (benefit) (1) 76 (1,482) ?2) (1,408) (1,233) (14)
Net income (loss) $ 130 $ (2,517) $ 5) $ (2,392) $ (2,072) (15)
Net interest yield (1) 2.87% 2.08% n/m 2.11% 2.58%
Efficiency ratio (1) 88.92 n/m n/m n/m 91.84
Balance Sheet
Average
Total loans and leases $ 56,282 $ 64,278 $ - $120,560 $ 133,744 (10)%
Total earning assets 80,582 66,625 26,108 173,315 190,804 )
Total assets 88,679 78,293 43,330 210,302 234,010 (10)
Allocated equity (2) n/a n/a n/a 18,846 27,280 31
Economic capital (2, 3) n/a n/a n/a 16,095 22,466 (28)
Period End March 31, 2011 December 31, 2010
Total loans and leases $ 55,694 $ 63,056 $ - $118,750 $ 122,934 3)%
Total earning assets 75,038 65,251 26,991 167,280 173,032 3)
Total assets 82,301 76,600 46,603 205,504 213,363 (4)
(1) FTE basis

(2) Economic capital decreased as a result of declining portfolio balances, improved credit quality and periodic refinements to the risk-based allocation process. Allocated equity was impacted by the
$2.0 billion goodwill impairment charge recorded during the fourth quarter of 2010.

(3) Economic capital represents allocated equity less goodwill and a percentage of intangible assets (excluding MSRs).

n/m = not meaningful

n/a = not applicable

Consumer Real Estate Services was realigned effective January 1, 2011 into its ongoing operations which are now referred to as Home Loans & Insurance, a separately
managed legacy mortgage portfolio which is referred to as Legacy Asset Servicing, and Other which primarily includes the results of certain MSR activities. Legacy Asset
Servicing is responsible for servicing delinquent loans and managing the runoff and exposures related to selected residential mortgage, home equity and discontinued real
estate loan portfolios. The loans serviced include owned loans and loans serviced for others, including loans held in other business segments and A/l Other (collectively, the
Legacy Asset Servicing portfolio). Home Loans & Insurance includes the ongoing loan production activities, certain servicing activities that are discussed below, insurance
operations and the Consumer Real Estate Services home equity portfolio not selected for inclusion in the Legacy Asset Servicing portfolio Due to this realignment, the
composition of the Home Loans & Insurance loan portfolio does not currently reflect a normalized level of credit losses and noninterest expense which we expect will develop
over time. This realignment allows Consumer Real Estate Servicesmanagement to lead the ongoing home loan business while also providing greater focus and transparency
on resolving legacy mortgage issues.

In addition, the Legacy Asset Servicing portfolio includes residential mortgage loans, home equity loans and discontinued real estate loans that would not have been
originated under our underwriting standards at December 31, 2010. The Countrywide PCI portfolios as well as certain loans that met a predefined delinquency status or
probability of default threshold as of January 1, 2011 are also included in the Legacy Asset Servicing portfolio. The criteria for inclusion of certain assets and liabilities in
Legacy Asset Servicing may continue to be evaluated over time. For more information on the Legacy Asset Servicing portfolio criteria, see Consumer Credit Portfolio
beginning on page 67.
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The Legacy Asset Servicing balance sheet consists of loans held within Consumer Real Estate Servicesthat met the criteria for inclusion in the Legacy Asset Servicing
portfolio as of January 1, 2011. The total owned loans in the Legacy Asset Servicing portfolio were $169.1 billion at March 31, 2011, of which $63.1 billion are reflected on
the balance sheet of Legacy Asset Servicing within Consumer Real Estate Services, and the remainder is held in other business segments and A/l Other.

Legacy Asset Servicing results represent the net cost of legacy exposures that is included in the results of Consumer Real Estate Services, including representations and
warranties provision, litigation costs and financial results of the Consumer Real Estate Serviceshome equity portfolio selected as part of the Legacy Asset Servicing portfolio.
In addition, certain revenue and expenses on loans serviced for others, including loans serviced for other business segments and 4/l Other are included in Legacy Asset
Servicing results. The results of the Legacy Asset Servicing residential mortgage and discontinued real estate portfolios are recorded primarily in A/l Other or the respective
business segment in which the loans reside.

Other includes the results of certain MSR activites, including net hedge results, together with any related assets or liabilities used as economic hedges. The change in the
value of the MSRs reflects the change in discount rates and prepayment speed assumptions, largely due to changes in interest rates, as well as the effect of changes in other
assumptions, including the cost to service. These amounts are not allocated between Home Loans & Insurance and Legacy Asset Servicing since the MSRs are managed as a
single asset.

Consumer Real Estate Services generates revenue by providing an extensive line of consumer real estate products and services to customers nationwide.Consumer Real
Estate Services products are available to our customers through a retail network of approximately 5,800 banking centers, mortgage loan officers in approximately 750
locations and a sales force offering our customers direct telephone and online access to our products. These products are also offered through our correspondent loan
acquisition channels. On February 4, 2011, we announced that we are exiting the reverse mortgage origination business. In October 2010, we exited the first mortgage
wholesale acquisition channel. These strategic changes were made to allow greater focus on our retail and correspondent channels.

Consumer Real Estate Servicesproducts include fixed and adjustable-rate first-lien mortgage loans for home purchase and refinancing needs, home equity lines of credit
and home equity loans. First mortgage products are either sold into the secondary mortgage market to investors, while retaining MSRs and the Bank of America customer
relationships, or are held on our balance sheet in A/l Other for ALM purposes. Home equity lines of credit and home equity loans are retained onConsumer Real Estate
Services balance sheet. Consumer Real Estate Servicesservices mortgage loans, including those loans it owns, loans owned by other business segments andA// Other, and
loans owned by outside investors. The financial results of the on-balance sheet loans are reported in the business segment that owns the loans or A/l Other. Consumer Real
Estate Services is not impacted by the Corporation’s first mortgage production retention decisions as Consumer Real Estate Servicesis compensated for loans held for ALM
purposes on a management accounting basis, with a corresponding offset recorded in 4/ Other, and for servicing loans owned by other business segments. Funded home
equity lines of credit and home equity loans are held on the Consumer Real Estate Servicesbalance sheet. In addition, Consumer Real Estate Servicesoffers property,
casualty, life, disability and credit insurance.

Servicing activities include collecting cash for principal, interest and escrow payments from borrowers, and disbursing customer draws for lines of credit and accounting
for and remitting principal and interest payments to investors and escrow payments to third parties along with responding to customer inquiries. These activities are performed
by Home Loans & Insurance. Our home retention efforts are also part of our servicing activities, along with supervising foreclosures and property dispositions. These default-
related activities are performed by Legacy Asset Servicing. In an effort to help our customers avoid foreclosure, Legacy Asset Servicing evaluates various workout options
prior to foreclosure sale which, combined with our temporary halt of foreclosures announced in October 2010, has resulted in elongated default timelines. For additional
information on our servicing activities, see Other Mortgage-related Matters — Review of Foreclosure Processes and Certain Servicing-related Items beginning on page 50.

On February 3, 2011, we announced that we had entered into an agreement to sell the lender-placed and certain property and casualty insurance assets and liabilities of
Balboa. In connection with the sale, we expect to recognize a pre-tax gain of approximately $750 million when the sale is completed. Balboa is a wholly-owned subsidiary
and part of Consumer Real Estate Services. The closing of the sale of Balboa is expected to occur in mid 2011. The sale will reduce ongoing operating results ofConsumer
Real Estate Services, but the impact on the consolidated net income of the Corporation is not expected to be significant.

Consumer Real Estate Servicesincludes the impact of transferring customers and their related loan balances betweenGWIM and Consumer Real Estate Servicesbased on
client segmentation thresholds. For more information on the migration of customer balances, see GWIM beginning on page 40.
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Consumer Real Estate Servicesrecorded a net loss of $2.4 billion for the three months ended March 31, 2011 compared to a net loss of $2.1 billion for the same period in
2010. Revenue declined $1.4 billion to $2.2 billion for the three months ended March 31, 2011 due in part to a decrease in mortgage banking income driven by an increase in
representations and warranties provision and a decline in core production income. The decline in core production income was primarily due to lower production volume
driven by a reallocation of resources and competitive pressure resulting in a drop in market share. Net interest income also contributed to the decline in revenue driven
primarily by lower average loan balances. For additional information on representations and warranties, see Note 9 — Representations and Warranties Obligations and
Corporate Guarantees to the Consolidated Financial Statements and Representations and Warranties and Other Mortgage-related Matters on page 44.

Provision for credit losses decreased $2.5 billion to $1.1 billion for the three months ended March 31, 2011 driven by improving home equity delinquencies. In addition, the
provision for credit losses related to the Countrywide PCI home equity portfolio was $475 million for the three months ended March 31, 2011 compared to $764 million for
the same period in 2010, which included the impact related to certain modified loans that were written down to the underlying collateral value.

Noninterest expense increased $1.6 billion to $4.9 billion for the three months ended March 31, 2011. Our agreements with the GSEs provide timelines to complete the
liquidation of delinquent loans. In instances where we fail to meet these timelines, our agreements provide the GSEs with the option to assess compensatory fees. As a result
of the default timelines, our costs have increased driven in part by $874 million of mortgage-related assessments and waivers costs which included $548 million for
compensatory fees that we expect to be assessed by the GSEs as a result of foreclosure delays compared to $230 million in the three months ended December 31, 2010 and
none in the three months ended March 31, 2010, with the remainder being out-of-pocket costs that we do not expect to recover. We expect such costs will continue as
additional loans are delayed in the foreclosure process and as the GSEs assert a more aggressive criteria. In addition, higher litigation expense and default-related and other
loss mitigation expenses also contributed to the increase in expenses. These increases were partially offset by lower production expenses due to lower origination volumes and
insurance expenses.

Mortgage Banking Income

Consumer Real Estate Services mortgage banking income is categorized into production and servicing income. Core production income is comprised of revenue from the
fair value gains and losses recognized on our interest rate lock commitments (IRLCs) and loans held-for-sale (LHFS), the related secondary market execution, and costs
related to representations and warranties in the sales transactions along with other obligations incurred in the sales of mortgage loans. In addition, production income includes
revenue, which is offset in All Other, for transfers of mortgage loans from Consumer Real Estate Servicesto the ALM portfolio related to the Corporation’s mortgage
production retention decisions. Ongoing costs related to representations and warranties and other obligations that were incurred in the sales of mortgage loans in prior periods
are also included in production income.

Servicing income includes income earned in connection with servicing activities and MSR valuation adjustments, net of economic hedge activities. The costs associated
with our servicing activities are included in noninterest expense.
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The table below summarizes the components of mortgage banking income.

Mortgage Banking Income

Three Months Ended March 31

(Dollars in millions) 2011 2010
Production income (loss):
Core production revenue $ 668 $ 1,283
Representations and warranties provision (1,013) (526)
Total production income (loss) (345) 757
Servicing income:
Servicing fees 1,606 1,569
Impact of customer payments (1) (706) (1,056)
Fair value changes of MSRs, net of economic hedge results (2) 2 197
Other servicing-related revenue 137 174
Total net servicing income 1,039 884
Total Consumer Real Estate Services mortgage banking income 694 1,641
Eliminations (3) (64) (141)
Total consolidated mortgage banking income $ 630 $ 1,500

(1) Represents the change in the market value of the MSR asset due to the impact of customer payments received during the period.

(2) Includes sale of MSRs.

(3) Includes the effect of transfers of mortgage loans from Consumer Real Estate Services to the ALM portfolio in A/l Other .

Core production revenue of $668 million represented a decrease of $615 million for the three months ended March 31, 2011 compared to the same period in 2010 due to
lower volumes driven by a reallocation of resources and competitive pressure resulting in a decline in market share. Representations and warranties provision increased
$487 million to $1.0 billion for the three months ended March 31, 2011 compared to the same period in 2010. More than half of the $1.0 billion provision was attributable to
the GSEs due to higher estimated repurchase rates related to the GSEs and HPI deterioration. The balance of the provision was primarily attributable to additional experience
with a monoline. For additional information on representations, and more specifically certain alleged matters on page 168, and warranties, see Note 9 — Representations and
Warranties Obligations and Corporate Guarantees to the Consolidated Financial Statements and Representations and Warranties and Other Mortgage-related Matters on page

44,

Net servicing income increased $155 million as the lower impact of customer payments and higher fee income was partially offset by less favorable MSR results, net of
hedges, compared to the three months ended March 31, 2010. For additional information on MSRs and the related hedge instruments, see Mortgage Banking Risk

Management on page 110.
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Consumer Real Estate Services Key Statistics

Three Months Ended March 31
(Dollars in millions, except as noted) 2011 2010

Loan production
Consumer Real Estate Services:

First mortgage $ 52,519 $ 66,965

Home equity 1,575 1,771
Total Corporation (1):

First mortgage 56,734 69,502

Home equity 1,728 2,027

March 31 December 31

Period end 2011 2010
Mortgage servicing portfolio (in billions) (2, 3) $ 2,028 $ 2,057
Mortgage loans serviced for investors (in billions)(3) 1,610 1,628
Mortgage servicing rights:

Balance 15,282 14,900

Capitalized mortgage servicing rights (% of loans serviced for investors) 95bps 92bps

(1) In addition to loan production in Consumer Real Estate Services, the remaining first mortgage and home equity loan production is primarily in GWIM.
(2) Servicing of residential mortgage loans, home equity lines of credit, home equity loans and discontinued real estate mortgage loans.

(3) The total Consumer Real Estate Services mortgage servicing portfolio consists of $1,061 billion in Home Loans & Insurance and $967 billion in Legacy Asset Servicing at March 31, 2011. The total
Consumer Real Estate Services mortgage loans serviced for investors consist of $799 billion in Home Loans & Insurance and $811 billion in Legacy Asset Servicing at March 31, 2011.

First mortgage production was $56.7 billion for the three months ended March 31, 2011 compared to $69.5 billion for the same period in 2010. The decrease of
$12.8 billion was primarily due to a decline in market share caused primarily by our exit from the wholesale origination channel in the fall of 2010, the redeployment of
centralized retail sales and fulfillment associates to the servicing division and a reduction in correspondent market share due to competitive pricing and tightening of our
underwriting guidelines compared to our competitors.

Home equity production was $1.7 billion for the three months ended March 31, 2011 compared to $2.0 billion for the same period in 2010 primarily due to a decline in
reverse mortgage originations based on our decision to exit this business in February 2011.

At March 31, 2011, the consumer MSR balance was $15.3 billion, which represented 95 bps of the related unpaid principal balance compared to $14.9 billion or 92 bps of
the related unpaid principal balance at December 31, 2010. The increase in the consumer MSR balance was primarily driven by the addition of new MSRs recorded in
connection with sales of loans and the impact of higher mortgage rates. These increases were partially offset by the impact of elevated servicing costs, including certain items
outlined in the federal bank regulators’ consent order which reduced expected cash flows and the value of the MSRs. These factors together resulted in the 3 bps increase in
capitalized MSRs as a percentage of loans serviced. In the fourth quarter of 2010, the costs to service used in our MSR valuation were impacted by our review of the
foreclosure process. For addition information on our servicing activities, see Other Mortgage-related Matters — Review of Foreclosure Processes and Certain Servicing-
related Items beginning on page 50.
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Global Commercial Banking

Three Months Ended March 31

(Dollars in millions) 2011 2010 % Change
Net interest income (1) $ 1,846 $ 2,189 (16)%
Noninterest income:
Service charges 606 599 1
All other income 196 300 (35)
Total noninterest income 802 899 (11)
Total revenue, net of interest expense 2,648 3,088 14
Provision for credit losses 76 936 92)
Noninterest expense 1,106 1,030 7
Income before income taxes 1,466 1,122 31
Income tax expense (1) 543 419 30
Net income $ 923 $ 703 31
Net interest yield (1) 2.73% 3.39%
Return on average equity(2) 9.02 6.40
Return on average economic capital (2, 3) 17.97 11.94
Efficiency ratio (1) 41.74 33.35

Balance Sheet

Average
Total loans and leases $ 191,977 $ 213,838 10)%
Total earning assets 274,648 261,640 5
Total assets 312,557 298,007 5
Total deposits 160,217 143,635 12
Allocated equity 41,493 44,566 )
Economic capital (4) 20,793 23,950 (13)
March 31 December 31
Period end 2011 2010
Total loans and leases $ 190,293 $ 193,568 2)%
Total earning assets 272,410 274,622 (1)
Total assets 309,917 312,787 (1)
Total deposits 161,584 161,278 -
(1) FTE basis
(2) Increases in the ratios resulted from higher net income and a lower economic capital due to improved credit quality, declining loan balances and periodic refinements in the risk-based allocation

process.
(3) Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital.

(4) Economic capital represents allocated equity less goodwill and a percentage of intangible assets.

Global Commercial Bankingprovides a wide range of lending-related products and services, integrated working capital management and treasury solutions to clients
through our network of offices and client relationship teams along with various product partners. Our clients include business banking and middle-market companies,
commercial real estate firms and governments, and are generally defined as companies with annual sales up to $2 billion. Our lending products and services include
commercial loans and commitment facilities, real estate lending, asset-based lending and indirect consumer loans. Our capital management and treasury solutions include
treasury management, foreign exchange and short-term investing options. Effective with the first quarter of 2011, management responsibility for the merchant processing
joint venture, Banc of America Merchant Services, LLC, was moved from GBAM to Global Commercial Banking where it more closely aligns with the business model. Prior
periods have been restated to reflect this change.

Global Commercial Bankingrecorded net income of $923 million in the three months ended March 31, 2011 compared to $703 million for the same period in 2010, with
the improvement driven by lower credit costs partially offset by lower revenue.
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Net interest income decreased $343 million due to a decline in average loans as well as a lower net interest income allocation related to ALM activities. Offsetting the
decrease was the impact of an increase in average deposits of $16.6 billion, or 12 percent.

Noninterest income decreased $97 million, or 11 percent, largely because the prior-year period included a gain on an expired loan purchase agreement. For further
information, see Note 11 — Commitments and Contingencies to the Consolidated Financial Statements.

The provision for credit losses decreased $860 million to $76 million for the three months ended March 31, 2011 compared to the year ago period. The decrease was driven
by improvements primarily in the commercial real estate portfolio reflecting stabilizing property values, and improved borrower credit profiles in the U.S. commercial
portfolio. Most portfolios experienced lower net charge-offs attributable to more stable economic conditions.

Noninterest expense increased $76 million to $1.1 billion driven by higher personnel expense and an increase in other support costs.

Global Commercial Banking Revenue

Global Commercial Bankingrevenue can also be categorized as treasury services revenue primarily from capital and treasury management, and business lending revenue
derived from credit related products and services. Treasury services revenue for the three months ended March 31, 2011 was $1.2 billion, a decrease of $45 million compared
to the same period for 2010. The decline was driven by a lower net interest income allocation related to ALM activities and lower treasury service charges, partially offset by
the impact of higher deposit balances. As clients manage through current economic conditions, we have seen usage of certain treasury services decline and increased
conversion of paper to electronic services. These actions, combined with our clients leveraging compensating balances to offset fees, have negatively impacted treasury
services revenue. Business lending revenue for the three months ended March 31, 2011 was $1.5 billion, a decrease of $395 million compared to the same period in 2010, due
to a lower net interest income allocation related to ALM activities, lower loan balances and because the prior year period included a gain on an expired loan purchase
agreement. Average loan and lease balances decreased $21.9 billion compared to the same period in 2010 due to client deleveraging and reductions in the run-off portfolios.
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Global Banking & Markets

Three Months Ended March 31

(Dollars in millions) 2011 2010 % Change
Net interest income (1) $ 2,038 $ 2,170 6)%
Noninterest income:
Service charges 475 463 3
Investment and brokerage services 677 623 9
Investment banking fees 1,511 1,216 24
Trading account profits 2,620 5,072 (48)
All other income 566 149 n/m
Total noninterest income 5,849 7,523 (22)
Total revenue, net of interest expense 7,887 9,693 (19)
Provision for credit losses (202) 236 (186)
Noninterest expense 4,726 4,292 10
Income before income taxes 3,363 5,165 (35)
Income tax expense (1) 1,231 1,927 (36)
Net income $ 2,132 $ 3,238 (34)
Return on average equity(2) 20.57% 24.72%
Return on average economic capital (2, 3) 28.00 31.14
Efficiency ratio (1) 59.92 44.28

Balance Sheet

Average
Total trading-related assets $ 455,932 $ 508,914 (10)%
Total loans and leases 103,704 99,034 5
Total market-based earning assets 467,042 527,316 (11)
Total earning assets 573,505 625,339 ®)
Total assets 708,231 776,584 9)
Total deposits 112,028 103,634 8
Allocated equity 42,029 53,131 21)
Economic capital (4) 31,197 42,470 27)
March 31 December 31
Period End 2011 2010
Total trading-related assets $ 455,889 $ 413,567 10%
Total loans and leases 105,651 99,964 6
Total market-based earning assets 465,609 416,174 12
Total earning assets 563,921 510,358 10
Total assets 698,399 651,638 7
Total deposits 115,212 110,971 4

(1) FTE basis
(2) Decreases in the ratios resulted from lower net income partially offset by a decrease in economic capital due to improved credit quality and periodic refinements in the risk-based allocation process.
(3) Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital.

(4) Economic capital represents allocated equity less goodwill and a percentage of intangible assets.

GBAM provides financial products, advisory services, financing, securities clearing, settlement and custody services globally to our institutional investor clients in support
of their investing and trading activities. We also work with our commercial and corporate clients to provide debt and equity underwriting and distribution capabilities, merger-
related and other advisory services, and risk management products using interest rate, equity, credit, currency and commodity derivatives, foreign exchange, fixed-income and
mortgage-related products. As a result of our market-making activities in these products, we may be required to manage positions in government securities, equity and equity-
linked securities, high-grade and high-yield corporate debt securities, commercial paper, mortgage-backed securities (MBS) and asset-backed securities (ABS). Underwriting
debt and equity issuances, securities research and certain market-based activities
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are executed through our global broker/dealer affiliates which are our primary dealers in several countriesGBAM is a leader in the global distribution of fixed-income,
currency and energy commodity products and derivatives. GBAM also has one of the largest equity trading operations in the world and is a leader in the origination and
distribution of equity and equity-related products. Our corporate banking services provide a wide range of lending-related products and services, integrated working capital
management and treasury solutions to clients through our network of offices and client relationship teams along with various product partners. Our corporate clients are
generally defined as companies with annual sales greater than $2 billion. Effective with the first quarter of 2011, the merchant processing joint venture, Banc of America
Merchant Services, LLC, was moved from GBAM to Global Commercial Banking, and prior periods have been restated.

Net income decreased $1.1 billion to $2.1 billion for the three months ended March 31, 2011 compared to the same period in 2010 due to a less favorable trading
environment than last year’s record quarter and higher noninterest expense driven by increased costs related to investments in infrastructure and technology. This was partially
offset by a lower provision for credit losses which decreased $438 million compared to the year ago period driven by stabilization in borrower credit profiles leading to lower
reservable criticized levels and net charge-offs which included a legal settlement recovery.

Components of Global Banking & Markets

Sales and Trading Revenue

Sales and trading revenue is segregated into fixed-income including investment and non-investment grade corporate debt obligations, commercial mortgage-backed
securities (CMBS), residential mortgage-backed securities (RMBS) and CDOs; currencies including interest rate and foreign exchange contracts; commodities including
primarily futures, forwards, swaps and options; and equity income from equity-linked derivatives and cash equity activity.

Three Months Ended March 31

(Dollars in millions) 2011 2010
Sales and trading revenue (1)
Fixed income, currencies and commodities (FICC) $ 3,646 $ 5,487
Equity income 1,249 1,514
Total sales and trading revenue $ 4,895 $ 7,001

(1) Includes $56 million and $73 million of net interest income on a FTE basis and $677 million and $623 million of investment and brokerage services revenue for the three months ended March 31,
2011 and 2010.

Sales and trading revenue decreased $2.1 billion, or 30 percent, to $4.9 billion for the three months ended March 31, 2011 compared to the same period in 2010 due to a
less favorable trading environment than last year’s record quarter as noted above. We recorded DVA losses during the three months ended March 31,2011 of $357 million
compared to gains of $169 million in the same period in 2010.

FICC revenue decreased $1.8 billion to $3.6 billion for the three months ended March 31, 2011 due to a weaker trading environment, specifically in rates and currencies,
and the wind down of our proprietary trading business. In conjunction with regulatory reform measures, we are in the process of winding down our proprietary trading
business with completion expected later this year. Proprietary trading revenue was $208 million for the three months ended March 31, 2011 compared to $456 million for the
same period in 2010.

Equity income was $1.2 billion for the three months ended March 31, 2011 compared to $1.5 billion for the same period in 2010 with the decrease driven primarily by
lower equity derivative trading volumes partially offset by an increase in commission revenue in the cash business.
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Investment Banking Fees

Product specialists within GBAM provide advisory services, underwrite and distribute debt and equity issuances and certain other loan products. The table below presents
total investment banking fees for GBAM which represents 96 and 98 percent of the Corporation’s total investment banking income for the three months ended March 31, 2011
and 2010 with the remainder comprised of investment banking income as reported in GWIM and Global Commercial Banking.

Three Months Ended March 31

(Dollars in millions) 2011 2010
Investment banking fees
Advisory (1) $ 319 $ 167
Debt issuance 799 735
Equity issuance 393 314
Total investment banking fees $ 1,511 $ 1,216

(1) Advisory includes fees on debt and equity advisory services and mergers and acquisitions.

Investment banking income increased $295 million for the three months ended March 31, 2011 compared to the same period a year ago reflecting strong performance in
mergers and acquisitions as well as debt and equity issuances, particularly within leveraged finance.

Global Corporate Banking

Client relationship teams along with product partners work with our customers to provide a wide range of lending-related products and services, integrated working capital
management and treasury solutions through the Corporation’s global network of offices. Global Corporate Banking revenue of $1.5 billion for the three months ended
March 31, 2011 was in line with the same period in 2010 as growth in deposit balances from client retention of excess cash and increases in loan and trade finance, particularly
internationally, continue to offset weak domestic loan demand.

Collateralized Debt Obligation Exposure

CDO vehicles hold diversified pools of fixed-income securities and issue multiple tranches of debt securities including commercial paper, mezzanine and equity securities.
Our CDO-related exposure can be divided into funded and unfunded super senior liquidity commitment exposure, other super senior exposure (i.e., cash positions and
derivative contracts), warehouse, and sales and trading positions. For more information on our CDO positions, see Note 8 — Securitizations and Other Variable Interest
Entities to the Consolidated Financial Statements. Super senior exposure represents the most senior class of commercial paper or notes that are issued by the CDO vehicles.
These financial instruments benefit from the subordination of all other securities issued by the CDO vehicles. In the three months ended March 31, 2011, we recorded
$5 million of losses from our CDO-related exposure compared to $292 million of losses for the same period in 2010.

At March 31, 2011, our hedged and unhedged super senior CDO exposure before consideration of insurance, net of write-downs, was $1.9 billion compared to $2.0 billion
at December 31, 2010. The total super senior exposure of $1.9 billion was marked at 20 percent of original exposure, including $101 million of retained positions from
liquidated CDOs marked at 47 percent, $712 million of non-subprime exposure marked at 50 percent and the remaining $1.1 billion of subprime exposure marked at
15 percent of the original exposure amounts. Unrealized losses recorded in accumulated OCI on super senior cash positions and retained positions from liquidated CDOs in
aggregate decreased $351 million during the three months ended March 31, 2011 to $115 million primarily due to tightening of RMBS and CMBS spreads and the subsequent
sales of two ABS CDOs.
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The table below presents our original total notional, mark-to-market receivable and credit valuation adjustment for credit default swaps and other positions with monolines.
The receivable for super senior CDOs reflects hedge gains recorded from inception of the contracts in connection with write-downs on super senior CDOs.

Credit Default Swaps with Monoline Financial Guarantors

March 31, 2011 December 31, 2010
Other Other
Super Guaranteed Super Guaranteed

(Dollars in millions) Senior CDOs Positions Total Senior CDOs Positions Total
Notional $ 3,225 $35,273 $38,498 $ 3,241 $35,183 $38,424
Mark-to-market or guarantor

receivable $ 2,693 $ 5,623 $ 8,316 $ 2,834 $ 6,367 $ 9,201
Credit valuation adjustment (2,444) (2,838) (5,282) (2,168) (3,107) (5,.275)
Total $ 249 $ 2,785 $ 3,034 $ 666 $ 3,260 $ 3,926
Credit valuation adjustment % 91% 50% 64% 77% 49% 57%
(Write-downs) gains $ (276 $ (131 $ (407) S (386) $ 362 s (24)

Total monoline exposure, net of credit valuation adjustments, decreased $892 million during the three months ended March 31, 2011. This decrease was driven by lower
positive valuation adjustments related to spread tightening on most legacy asset classes and terminated monoline contracts when compared to the prior period. Additionally,
the increase in the credit valuation adjustment as a percent of total super senior CDO exposure was driven by reductions in recovery expectations for a monoline counterparty.
Total write-downs for the quarter were $407 million which consisted of changes in credit valuation adjustments as well as hedge losses due to a breakdown in correlations
during the three months ended March 31, 2011.

With the Merrill Lynch acquisition, we acquired a loan with a carrying value of $4.1 billion as of March 31, 2011 that is collateralized by U.S. super senior ABS CDOs.
Merrill Lynch originally provided financing to the borrower for an amount equal to approximately 75 percent of the fair value of the collateral. The loan is recorded in A/l
Other and all scheduled payments on the loan have been received. Events of default under the loan are customary events of default, including failure to pay interest when due
and failure to pay principal at maturity. Collateral for the loan is excluded from our CDO exposure.
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Global Wealth & Investment Management

Three Months Ended March 31

(Dollars in millions) 2011 2010 % Change
Net interest income (1) $ 1,569 $ 1,464 7%
Noninterest income:
Investment and brokerage services 2,377 2,106 13
All other income 544 468 16
Total noninterest income 2,921 2,574 13
Total revenue, net of interest expense 4,490 4,038 11
Provision for credit losses 46 242 81
Noninterest expense 3,600 3,103 16
Income before income taxes 844 693 22
Income tax expense (1) 313 259 21
Net income $ 531 $ 434 22
Net interest yield (1) 2.34% 2.60%
Return on average equity(2) 12.01 9.87
Return on average economic capital (2, 3) 30.34 26.35
Efficiency ratio (1) 80.18 76.86

Balance Sheet

Average

Total loans and leases $ 100,851 $ 98,841 2%

Total earning assets 271,564 227,956 19

Total assets 291,907 249,799 17

Total deposits 258,518 221,613 17

Allocated equity 17,938 17,825 1

Economic capital (4) 7,210 7,037 2
March 31 December 31

Period end 2011 2010

Total loans and leases $ 101,286 $ 100,724 1%

Total earning assets 259,805 268,963 3)

Total assets 280,524 289,954 3)

Total deposits 256,526 257,983 (1)

(1) FTE basis
(2) Increases in equity ratios resulted from higher net income partially offset by a slight increase in economic capital.
(3) Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital.

(4)  Economic capital represents allocated equity less goodwill and a percentage of intangible assets.

GWIM consists of three primary businesses: Merrill Lynch Global Wealth Management (MLGWM), U.S. Trust, Bank of America Private Wealth Management (U.S. Trust);
and Retirement Services.

MLGWM s advisory business provides a high-touch client experience through a network of approximately 15,700 financial advisors focused on clients with more than
$250,000 in total investable assets. MLGWM provides tailored solutions to meet our client’s needs through a full set of brokerage, banking and retirement products in both
domestic and international locations. Effective January 1, 2011, the Merrill Edge business was moved from MLGWM to Deposits and prior periods have been restated;
however, the Merrill Edge advisor count is reported in GWIM.

U.S. Trust, together with MLGWM’s Private Banking & Investments Group, provides comprehensive wealth management solutions targeted at wealthy and ultra-wealthy
clients with investable assets of more than $5 million, as well as customized solutions to meet clients’ wealth structuring, investment management, trust and banking needs,
including specialty asset management services.
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Retirement Services partners with financial advisors to provide institutional and personal retirement solutions including investment management, administration,
recordkeeping and custodial services for 401(k), pension, profit-sharing, equity award and non-qualified deferred compensation plans. Retirement Services also provides
comprehensive investment advisory services to individuals, small to large corporations and pension plans.

GWIM results also include the BofA Global Capital Management (BACM) business, which is comprised primarily of the cash and liquidity asset management business that
was retained following the sale of the Columbia Management long-term asset management business on May 1, 2010.

Compared to the same period in 2010, revenue fromMLGWM was $3.5 billion, up 18 percent for the three months ended March 31, 2011. Revenue fromU.S. Trust was
$696 million, up nine percent. Revenue from Retirement Services was $272 million, up 14 percent.

GWIMresults include the impact of migrating clients and their related deposit and loan balances to or fromDeposits, Consumer Real Estate Servicesand the ALM
portfolio, as presented in the table below. This quarter’s migration includes the additional movement of balances to Merrill Edge, now in Deposits. Subsequent to the date of
the migration, the associated net interest income, noninterest income and noninterest expense are recorded in the business to which the clients migrated.

Migration Summary
Three Months Ended March 31

(Dollars in millions) 2011 2010
Average
Total deposits — GWIM from / (to) Deposits $  (1,317) $ 922
Total loans — GWIM to Consumer Real Estate Services and the ALM portfolio - (1,070)
Period end
Total deposits — GWIM from / (to) Deposits $  (3.362) $ 2,683

Total loans — GWIM to Consumer Real Estate Services and the ALM portfolio (1,355)

Net income increased $97 million, or 22 percent, to $531 million for the three months ended March 31, 2011 compared to the same period in 2010 driven by higher net
interest income and noninterest income as well as lower credit costs, partially offset by higher expenses. Net interest income increased $105 million, or seven percent, to
$1.6 billion driven by the $36.9 billion increase in average deposits partially offset by a lower allocation of income related to ALM activities. Noninterest income increased
$347 million, or 13 percent, to $2.9 billion primarily due to higher asset management fees from improved equity market levels and flows into long-term assets under
management (AUM), and higher brokerage income due to higher transactional activity. Provision for credit losses decreased $196 million to $46 million driven by improving
portfolio trends. Noninterest expense increased $497 million, or 16 percent, to $3.6 billion driven by higher revenue-related expenses, support costs and personnel costs
associated with the continued build-out of the business.

Client Balances

The table below presents client balances which consist of assets under management, client brokerage assets, assets in custody, client deposits, and loans and leases. The
increase in client balances was driven by higher market levels and inflows into long-term AUM and fee-based brokerage assets which more than offset liquidity outflows from

BACM.

Client Balances by Type

March 31 December 31

(Dollars in millions) 2011 2010
Assets under management $ 664,466 $ 630,498
Brokerage assets (1) 1,087,097 1,077,049
Assets in custody 116,816 115,033
Deposits 256,526 257,983
Loans and leases 101,286 100,724
Total client balances $2,226,191 $2,181,287

(1) Client brokerage assets include non-discretionary brokerage and fee-based assets.
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All Other
Three Months Ended March 31
(Dollars in millions) 2011 2010 % Change
Net interest income (1) $ 92 $ 41 124%
Noninterest income:
Equity investment income 1,409 512 175
Gains on sales of debt securities 468 648 (28)
All other income (loss) (841) 126 n/m
Total noninterest income 1,036 1,286 (19)
Total revenue, net of interest expense 1,128 1,327 (15)
Provision for credit losses 1,799 1,218 48
Merger and restructuring charges 202 521 (61)
All other noninterest expense 1,286 1,207 7
Loss before income taxes (2,159) (1,619) (33)
Income tax benefit (1) 947) (834) (14)
Net loss $ (1,212) $ (785) (54)

Balance Sheet

Average

Total loans and leases $ 258,350 $ 256,156 1%

Total assets (2) 206,910 320,546 (35)

Total deposits 48,608 70,858 31)

Allocated equity (3) 60,749 19,807 n/m
March 31 December 31

Period end 2011 2010

Total loans and leases $ 256,930 $ 255213 1%

Total assets (2) 160,505 186,468 (14)

Total deposits 34,817 38,748 (10)

(1) FTE basis

(2) Includes elimination of segments’ excess asset allocations to match liabilities (i.e., deposits) of $668.4 billion and $589.4 billion for the three months ended March 31, 2011 and 2010, and
$661.6 billion and $647.8 billion at March 31, 2011 and December 31, 2010.

(3) Represents both the risk-based capital and the portion of goodwill and intangibles assigned to A/l Other as well as the remaining portion of equity not specifically allocated to the segments.

All Other consists of two broad groupings, Equity Investments and Other. Equity Investments includes Global Principal Investments, Strategic and other investments, and
Corporate Investments. Substantially all of the equity investments in Corporate Investments were sold during 2010. Other i