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ITEM 2.02. RESULTS OF OPERATIONS AND FINANCIAL CONDITION.

On October 18, 2011, Bank of America Corporation (the “Registrant”) announced financial results for the third quarter ended September 30, 2011, reporting third quarter net
income of $6.2 billion, or $0.56 per diluted share. A copy of the press release announcing the Registrant’s results for the third quarter ended September 30, 2011 as well as
certain earnings related slides for use in connection with an earnings investor conference call and webcast are attached hereto as Exhibit 99.1 and Exhibit 99.2, respectively, and
incorporated by reference herein.

The information provided under Item 2.02 of this report, including Exhibit 99.1 and Exhibit 99.2, shall be deemed to be “filed” for purposes of the Securities Exchange Act of
1934, as amended.

ITEM 7.01. REGULATION FD DISCLOSURE.

On October 18, 2011, the Registrant will hold an investor conference call and webcast to disclose financial results for the third quarter ended September 30, 2011. The
Supplemental Information package for use during this conference call and webcast is furnished herewith as Exhibit 99.3 and incorporated by reference in this Item 7.01. All
information in the Supplemental Information package is presented as of the particular date or dates referenced therein, and the Registrant does not undertake any obligation to,
and disclaims any duty to, update any of the information provided.

The information in the preceding paragraph, as well as Exhibit 99.3 referenced therein, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of
1934, as amended, nor shall it be deemed incorporated by reference in any filings under the Securities Act of 1933, as amended.

ITEM 9.01. FINANCIAL STATEMENTS AND EXHIBITS.
(d) Exhibits.

The following exhibits are filed, or furnished in the case of Exhibit 99.3, herewith:

EXHIBIT NO. DESCRIPTION OF EXHIBIT
99.1 Press Release dated October 18, 2011 with respect to the Registrant’s financial results for the third quarter ended September 30, 2011
99.2 Select earnings related slides for use on October 18, 2011 with respect to the Registrant’s financial results for the third quarter ended September 30, 2011

99.3 Supplemental Information for use on October 18, 2011 with respect to the Registrant’s financial results for the third quarter ended September 30, 2011
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Exhibit 99.1

Bankof America %%

October 18, 2011

Investors May Contact:
Kevin Stitt, Bank of America, 1.980.386.5667
Lee McEntire, Bank of America, 1.980.388.6780

Reporters May Contact:
Jerry Dubrowski, Bank of America, 1.980.388.2840

jerome.f.dubrowski@bankofamerica.com
Bank of America Reports Third-Quarter 2011 Net Income of $6.2 Billion, or $0.56 Per Diluted Share
Credit Costs Continue to Decrease With Net Charge-Offs Declining Across Most Portfolios
Strong Capital Generation With Tier 1 Common Equity Ratio at 8.65 Percent
Average Deposit Balances Increased for the Fourth Consecutive Quarter
Growth in Corporate Banking Average Core Loan Balance Across All Regions
Bank of America Merrill Lynch (BAML) Was Ranked No. 2 Globally in Net Investment Banking Fees in the Third Quarter of 2011
Customer Solutions Pilot Program Showing Positive Results

CHARLOTTE - Bank of America Corporation today reported net income of $6.2 billion, or $0.56 per diluted share, for the third quarter of 2011, compared with a
net loss of $7.3 billion, or $0.77 per diluted share, in the year-ago period. Revenue, net of interest expense, on a fully taxable-equivalent (FTE) basis! rose 6
percent to $28.7 billion.

There were a number of significant items that affected results in both periods. The most recent quarter included, among other things, $4.5 billion (pretax) in
positive fair value adjustments on structured liabilities, a pretax gain of $3.6 billion from the sale of shares of China Construction Bank (CCB), $1.7 billion pretax
gain in trading Debit Valuation Adjustments (DVA), and a pretax loss of $2.2 billion related to private equity and strategic investments, excluding CCB. The fair
value adjustment on structured liabilities reflects the widening of the company’s credit spreads and does not impact

1 Fully taxable-equivalent (FTE) basis is a non-GAAP measure. For reconciliation to GAAP measures, refer to pages 25-27 of this press release. Total revenue, net of interest expense on a GAAP basis
was $28.5 billion for the three months ended September 30, 2011.

More
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regulatory capital ratios. The year-ago quarter included a $10.4 billion goodwill impairment charge. Details on the significant items are included in the revenue
and expense section of this press release.

“This quarter’s results reflect several actions we took that highlight our ongoing transformation toward becoming a leaner, more focused company,” said Chief
Executive Officer Brian Moynihan. “The diversity and depth in our customer and client offerings provided some resiliency in a very challenging environment.”

“Our focus this quarter was on strengthening the balance sheet by selling non-core assets and building capital to position the company for future growth,” said
Chief Financial Officer Bruce Thompson. “In that regard, we accomplished a great deal. We reduced the size of our balance sheet by $42 billion from the
second quarter of 2011, nearly doubled our Tier 1 common equity ratio since early 2009, and continued to have strong liquidity levels even after significantly
reducing both short- and long-term debt.”

Making progress on operating principles
During the third quarter of 2011, the company made significant progress in line with its operating principles, including the following developments:

Focus on customer-driven businesses

«  Bank of America extended approximately $141 billion in credit in the third quarter of 2011, according to preliminary data. This included $85 billion in
commercial non-real estate loans, $33 billion in residential first mortgages, $10 billion in commercial real estate loans, $5 billion in U.S. consumer
and small business card, $847 million in home equity products and $7 billion in other consumer credit.

»  The $33 billion in residential first mortgages funded in the third quarter helped over 151,000 homeowners either purchase a home or refinance an
existing mortgage. This included approximately 12,000 first-time homebuyer mortgages originated by retail channels, and more than 54,000
mortgages to low- and moderate-income borrowers. Approximately 47 percent of funded first mortgages were for home purchases and 53 percent
were refinances.

»  Total average deposit balances of $1.05 trillion were up $77 billion, or 8 percent from the year-ago period, and $15 billion, or 1 percent higher than
the second quarter of 2011.

*  The number of net new consumer and small business checking accounts was positive for the third consecutive quarter as the company continued
to focus on the retention of profitable customer relationships.

More
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Bank of America launched Customer Solutions earlier this year as a pilot in certain markets for new customers. The company has been
successfully converting select customers in those markets with favorable results as many customers are willing to increase their balances to
achieve account benefits.

Bank of America continued to expand its service for small business owners by hiring nearly 500 locally based small business bankers through the
third quarter of 2011 to provide convenient access to financial advice and solutions. The company plans to hire more than 1,000 small business
bankers by early 2012.

Referral volumes remained strong during the third quarter with referrals from Global Wealth and Investment Management to Global Banking and
Markets up 28 percent from the year-ago quarter, and referrals from Global Wealth and Investment Management to Global Commercial Banking up
6 percent from the same period.

Global Wealth and Investment Management added 475 Financial Advisors in the quarter.

Building a fortress balance sheet

Regulatory capital ratios increased significantly during the third quarter compared to the second quarter of 2011, with the Tier 1 common equity
ratio at 8.65 percent, the tangible common equity ratio? at 6.25 percent and the common equity ratio at 9.50 percent at September 30, 2011.

The company took advantage of its strong liquidity position to reduce short-term debt by $17 billion and long-term debt by $28 billion during the third
quarter. The parent company’s time-to-required funding increased to 27 months from 22 months in the second quarter of 2011.

The company continued to strengthen the balance sheet by reducing risk-weighted assets by $33 billion from the second quarter of 2011 and $117
billion from the third quarter of 2010.

Pursuing operational excellence in efficiency and risk management

More

Earlier this year, the company launched Project New BAC, a comprehensive initiative designed to simplify and streamline the company and align
expenses. Implementation of Phase 1 ideas began this month with a goal of reducing expenses by approximately $5 billion per year by 2014, on a
baseline of approximately $27 billion in annual expenses for the business areas reviewed in Phase 1. The company expects to incur technology and
severance costs during the implementation of Phase 1. The New BAC Phase 2 review began this month and is expected to continue into early
2012 and cover the balance of businesses
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and operations that were not reviewed in Phase 1.

The provision for credit losses declined 37 percent from the year-ago quarter, reflecting improved credit quality across most consumer and
commercial portfolios and underwriting changes implemented over the last several years.

The allowance for loan and lease losses to annualized net charge-off coverage ratio remained strong in the third quarter of 2011 at 1.74 times,
compared to 1.53 times in the third quarter of 2010 (1.33 times compared to 1.34 times excluding purchased credit-impaired loans).

Delivering on the shareholder return model

The company continued to focus on streamlining the balance sheet by selling non-core assets, addressing legacy issues, reducing debt and
implementing its customer-focused strategy while focusing on expenses to position the company for long-term growth.

Tangible book value per share2 rose to $13.22 in the third quarter of 2011, compared to $12.91 in the third quarter of 2010 and $12.65 in the
second quarter of 2011. Book value per share was $20.80 in the third quarter of 2011 compared to $21.17 in the third quarter of 2010 and $20.29 in
the second quarter of 2011.

Continuing to address legacy issues

Since the start of 2008, Bank of America and legacy Countrywide have completed nearly 961,000 loan modifications with customers. During the
third quarter of 2011, more than 52,000 loan modifications were completed, compared with 69,000 in the second quarter of 2011 and 50,000 in the
third quarter of 2010.

During the quarter, Bank of America successfully implemented the rollout of a single point of contact in the default servicing business. More than
6,500 employees have now been trained and deployed in these client relationship management roles.

2 Tangible common equity ratio and tangible book value per share of common stock are non-GAAP measures. Other companies may define or calculate these measures differently. For reconciliation to
GAAP measures, refer to pages 25-27 of this press release.

More
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Business Segment Results

Deposits
Three Months Ended
September 30, June 30, September 30,

(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis 1 $ 3,119 $ 3,301 $ 3,146
Provision for credit losses 52 31 62
Noninterest expense 2,627 2,609 2,774
Net income $ 276 $ 424 $ 198
Return on average equity 4.61 % 7.20 % 3.23 %
Return on average economic capital ! 18.78 % 29.98 % 12.40 %
Average deposits $ 422,331 $ 426,684 $ 411,117

At September 30, At June 30, At September 30,

2011 2011 2010

Client brokerage assets $ 61,918 $ 69,000 $ 59,984

1 Fully taxable-equivalent (FTE) basis and return on average economic capital are non-GAAP measures. Other companies may define or calculate these measures differently. For reconciliation to GAAP

measures, refer to pages 25-27 of this press release.
Business Highlights
»  Average deposit balances increased $11.2 billion from the year-ago quarter, driven by growth in liquid products in a low rate environment.
*  The cost per dollar of deposits improved by 21 basis points to 2.47 percent from the year-ago quarter, highlighting the company’s continued
efficiency and competitive edge in maintaining a low-cost distribution channel.
Financial Overview

Deposits reported net income of $276 million, up $78 million from the year-ago quarter, largely due to lower noninterest expense, partially offset by lower
revenue.

Revenue of $3.1 billion was down $27 million from the year-ago quarter driven by lower noninterest income, reflecting the impact of overdraft fee changes that
were fully implemented during the third quarter of 2010. Net interest income of $2.0 billion was

More
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relatively flat from the year-ago quarter, while noninterest expense was down $147 million from a year ago to $2.6 billion due to a decrease in operating
expenses.

Card Services'

Three Months Ended

September 30, June 30, September 30,

(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis 2 $ 4,507 $ 4,856 $ 5,377
Provision for credit losses 1,037 302 3,066
Noninterest expense? 1,458 1,532 11,834
Net income (loss) $ 1,264 $ 1,939 $ (9,844)
Return on average equity 22.36 % 34.31 % n/m
Return on average economic capital 2 49.31 % 74.83 % 16.63 %
Average loans $ 123,547 $ 127,344 $ 141,092

At September 30, At June 30, At September 30,

2011 2011 2010

Period-end loans $ 122,223 $ 125,140 $ 138,492
1 During the third quarter of 2011, as a result of the decision to exit the international consumer card businesses, the Global Card Services business segment was renamed Card Services. The international

consumer card business results have been moved to All Other and prior periods have been reclassified.

2 Fully taxable-equivalent (FTE) basis and return on average economic capital are non-GAAP measures. Other companies may define or calculate these measures differently. For reconciliation to GAAP
measures, refer to pages 25-27 of this press release.

3 Includes a goodwill impairment charge of $10.4 billion in the third quarter of 2010.

n/m = not meaningful

Business Highlights
*  The number of new U.S. credit card accounts grew by 17 percent in the third quarter of 2011 compared to the second quarter of 2011.

»  Credit quality continued to improve with the 30+ delinquency rate declining for the 10th consecutive quarter.

Financial Overview

Card Services reported net income of $1.3 billion, compared to a loss of $9.8 billion in the year-ago quarter. The improvement in net income reflected the impact
of a $10.4 billion goodwill impairment charge in the third quarter of 2010 and lower credit costs in

More



Page 7
the current period, partially offset by lower revenue. Excluding the impairment charge, net income was up $708 million from the third quarter of 2010.

Revenue declined 16 percent to $4.5 billion from the year-ago quarter, driven by a decrease in net interest income from lower average loans and yields as well
as lower noninterest income. Average loans declined $17.5 billion from the year-ago period due to higher payments, charge-offs, continued non-core portfolio
runoff and divestitures.

Provision for credit losses decreased $2.0 billion from a year ago to $1.0 billion, reflecting improving delinquencies and collections and fewer bankruptcies as a
result of improving economic conditions and lower average loans. Excluding the goodwill impairment charge in the third quarter of 2010, noninterest expense
was flat from a year ago.

Global Wealth and Investment Management

Three Months Ended

September 30, June 30, September 30,

(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis ' $ 4,230 $ 4,490 $ 3,898
Provision for credit losses 162 72 127
Noninterest expense 3,516 3,631 3,345
Net income $ 347 $ 506 $ 269
Return on average equity 772 % 11.54 % 591 %
Return on average economic capital ! 19.66 % 29.97 % 15.84 %
Average loans $ 102,785 $ 102,200 $ 99,103
Average deposits 255,660 255,219 234,807

At September 30, At June 30, At September 30,
(in billions) 2011 2011 2010
Assets under management $ 616.9 $ 661.0 $ 611.5
Total client balances? 2,063.3 2,202.0 2,120.9
1 Fully taxable-equivalent (FTE) basis and return on average economic capital are non-GAAP measures. Other companies may define or calculate these measures differently. For reconciliation to GAAP

measures, refer to pages 25-27 of this press release.
2 Total client balances are defined as assets under management, assets in custody, client brokerage assets, client deposits and loans.

More
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Business Highlights

«  Asset management fees were a record $1.56 billion in the third quarter of 2011, up 17 percent from the year-ago quarter, driven by higher market
levels and higher client flows into long-term assets under management.

«  Average deposit balances grew 9 percent from the third quarter of 2010 to $255.7 billion, and average loan balances grew 4 percent to $102.8
billion.

Financial Overview

Global Wealth and Investment Management net income rose 29 percent from the year-ago quarter. Revenue was $4.2 billion, up 9 percent, driven by higher
asset management fees, net interest income, and transactional activity.

The provision for credit losses increased $35 million from a year ago, driven by higher costs associated with the residential mortgage portfolio.

Noninterest expense increased 5 percent from a year ago to $3.5 billion, due primarily to higher volume-driven expenses and personnel costs associated with
the continued build-out of the business.

Consumer Real Estate Services

Three Months Ended

September 30, June 30, September 30,

(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis ! $ 2,822 $ (11,315) $ 3,612
Provision for credit losses 918 1,507 1,302
Noninterest expense? 3,852 8,645 2,923
Net loss b (1,137) b (14,519) b (392)
Average loans ) 120,079 b 121,683 ) 127,712
At September 30, At June 30, At September 30,

2011 2011 2010
Period-end loans $ 119,823 $ 121,553 $ 127,700

Fully taxable-equivalent (FTE) basis is a non-GAAP measure. For reconciliation to GAAP measures, refer to pages 25-27 of this press release.
2 Includes a goodwill impairment charge of $2.6 billion in the second quarter of 2011.

More
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Business Highlights
»  Funded $33.8 billion in residential home loans and home equity loans during the third quarter.

*  Announced plans to exit the Home Loans correspondent mortgage lending channel and focus entirely on retail distribution for mortgage products
and services.

Financial Overview

Consumer Real Estate Services reported a net loss of $1.1 billion, compared to a net loss of $392 million for the same period in 2010. Revenue declined 22
percent to $2.8 billion. Noninterest expense increased 32 percent to $3.9 billion, and the provision for credit losses fell 29 percent to $918 million.

The year-over-year decline in revenue was primarily driven by a decrease in core production income, lower insurance income due to the sale of Balboa
Insurance during the second quarter of 2011, and a decline in net interest income primarily due to the change in composition of assets and liabilities. The
decrease in core production income was due to a decline in new loan originations caused primarily by lower overall market demand and a drop in market share
in the correspondent lending channels. These declines were partially offset by improved MSR results, net of hedges, and a decline in the representations and
warranties provision, which is included in mortgage banking income.

Representations and warranties provision was $278 million in the third quarter of 2011, compared to $872 million in the third quarter of 2010 and $14 billion in
the second quarter of 2011.

Provision for credit losses decreased $384 million from a year ago to $918 million, driven primarily by improving portfolio trends, including the Countrywide
purchased credit-impaired home equity portfolio.

The increase in noninterest expense from the year-ago quarter was primarily due to higher default-related and other loss mitigation expenses, mortgage-related
assessments and waivers costs, which include costs related to foreclosure delays and other out-of-pocket costs that the company does not expect to recover,
as well as higher litigation expense. These increases were partially offset by lower insurance expenses and a decline in production expenses due to lower
origination volumes.

More
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Global Commercial Banking

Three Months Ended

September 30, June 30, September 30,
(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis ! $ 2,533 $ 2,811 $ 2,633
Provision for credit losses (150) (417) 556
Noninterest expense 1,018 1,069 1,061
Net income $ 1,050 $ 1,381 $ 644
Return on average equity 10.22 % 13.67 % 5.95 %
Return on average economic capital ! 20.78 % 27.95 % 11.52 %
Average loans and leases $ 188,037 $189,347 $ 199,320
Average deposits 173,837 166,481 148,605
1 Fully taxable-equivalent (FTE) basis and return on average economic capital are non-GAAP measures. Other companies may define or calculate these measures differently. For reconciliation to GAAP

measures, refer to pages 25-27 of this press release.

Business Highlights

»  Credit quality indicators continued to improve as nonperforming assets declined by $2.8 billion, or 30 percent, and total reservable criticized loans

declined by $13.5 billion, or 37 percent, versus the year-ago quarter.

»  Average commercial and industrial loans grew $3.8 billion, or 4 percent, from a year-ago driven by middle-market clients.

Financial Overview

Global Commercial Banking reported net income of $1.1 billion, up $406 million from a year ago, due to lower credit costs from improved asset quality. Revenue

was $2.5 billion, down 4 percent from the year-ago quarter, due to lower loan balances and lower yields. Noninterest expense was $1.0 billion, down 4 percent

from the year-ago quarter despite the increase in FDIC costs, due to higher deposit balances as the business tightly managed costs.

The provision for credit losses decreased $706 million from the year-ago quarter to a benefit of $150 million. The decrease was driven by improved overall

economic conditions combined with an accelerated rate of loan resolutions in the commercial real estate portfolio.

More
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Average deposit balances continued to grow, increasing by $25.2 billion from the year-ago quarter, as clients continued to maintain higher levels of liquidity.

Average commercial and industrial loan balances have continued to show modest growth, increasing 4 percent from a year ago. However, total average loans
and leases decreased $11.3 billion mainly due to reductions in commercial real estate loans.

Global Banking and Markets

Three Months Ended

September 30, June 30, September 30,
(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis ' $ 5,222 $ 6,792 $ 7,073
Provision for credit losses 15 (82) (157)
Noninterest expense 4,480 4,708 4,311
Net income (loss) $ (302) $ 1,559 $ 1,468
Return on average equity n/m 16.69 % 11.61 %
Return on average economic capital ! n/m 23.23 % 14.57 %
Total average assets $ 748,289 $748,964 $ 743,264
Total average deposits 121,389 116,899 96,040

1 Fully taxable-equivalent (FTE) basis and return on average economic capital are non-GAAP measures. Other companies may define or calculate these measures differently. For reconciliation to GAAP

measures, refer to pages 25-27 of this press release.

n/m = not meaningful

Business Highlights

*  Average loan and lease balances and average deposit balances within Global Banking and Markets increased 22 percent and 26 percent
respectively versus the year-ago quarter due primarily to strong growth in the international and domestic portfolios.

*  Bank of America Merrill Lynch (BAML) was ranked No. 2 globally in net investment banking fees in the third quarter of 2011 with a 6.8 percent
market share, as reported by Dealogic.

More
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Financial Overview

Global Banking and Markets reported a net loss of $302 million, down from net income of $1.5 billion in the year-ago quarter. Pretax income was $727 million,
down from $2.9 billion a year ago. Revenue declined 26 percent to $5.2 billion, primarily driven by lower sales and trading revenue and investment banking
fees. Tax expense for the most recent period included a $774 million charge related to the U.K. tax rate change enacted during the quarter, which reduced the
carrying value of the deferred tax assets.

Noninterest expense of $4.5 billion was relatively flat compared to the year-ago period.

Provision for credit losses was $15 million versus a year-ago benefit of $157 million due to higher reserve releases in the prior year period, coupled with loan
growth and a slower rate of improvement within the corporate credit portfolio in the current period.

Sales and trading revenue was $2.8 billion, a decrease of 37 percent from the third quarter of 2010. The current period includes DVA gains of $1.7 billion
compared to losses of $34 million in the third quarter of 2010, as the company’s credit spreads widened throughout the quarter.

Fixed Income, Currency and Commodities sales and trading revenues excluding DVA gains were $314 million, a decrease of $3.2 billion compared to the same
quarter last year, due to lower client activity and adverse market conditions. Equities sales and trading revenues excluding DVA gains were $757 million, a
decrease of $201 million primarily driven by lower trading revenue in equity derivatives.

Firmwide investment banking fees, including self-led deals, declined to $1.1 billion from $1.4 billion in the third quarter of 2010, mainly due to weakening
markets for debt and equity issuances. Total investment banking fees, excluding self-led deals, were down 31 percent from the year-ago period, with 24 percent
of investment banking fees originating outside the U.S., compared to 14 percent for the same period last year.

Corporate Bank revenues of $1.4 billion remained strong in a low interest rate environment as average loans and leases increased 25 percent from the same
period a year ago to $101.3 billion, driven by growth in both domestic and international commercial loans and international trade finance. Average deposits
within the Corporate Bank increased 28 percent to $114.1 billion from the third quarter of 2010 as balances continued to grow from excess liquidity and
restrained spending among customers and limited alternative investment options.

More
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All Other?
Three Months Ended

September 30, June 30, September 30,
(Dollars in millions) 2011 2011 2010
Total revenue, net of interest expense, FTE basis ' $ 6,269 $ 2,548 $ 1,243
Provision for credit losses $ 1,373 $ 1,842 $ 440
Noninterest expense 662 662 968
Net income (loss) $ 4,734 $ (116) $ 358
Average loans $ 286,753 $287,840 $ 268,056

1 All Other consists primarily of equity investments, the residential mortgage portfolio associated with ALM activities, the residual impact of the cost allocation process, merger and restructuring charges,
intersegment eliminations, fair value adjustments related to structured liabilities and the results of certain consumer finance, investment management and commercial lending businesses that are being
liquidated. During the third quarter of 2011, as a result of the decision to exit the international consumer card businesses, the international consumer card business results have been moved to All Other
and prior periods have been reclassified. Fully taxable-equivalent (FTE) basis is a non-GAAP measure. For reconciliation to GAAP measures, refer to pages 25-27 of this press release.

All Other reported net income of $4.7 billion, compared to net income of $358 million a year ago, due to higher revenue partially offset by higher provision for
credit losses. Revenue increased $5.0 billion due primarily to positive fair value adjustments of $4.5 billion related to structured liabilities as a result of widening
of the company’s credit spreads, compared to negative fair value adjustments of $190 million in the year-ago period. In addition, the year-ago period included
$592 million for a reserve related to payment protection insurance claims in the U.K.

Additionally, equity investment income was $1.1 billion higher than the year-ago quarter, reflecting the pretax gain on the sale of a portion of the company’s
CCB investment, partially offset by equity investment losses. The decrease in noninterest expense was due to a reduction in merger and restructuring charges,
down $245 million compared to the year-ago period.

Provision for credit losses increased $933 million to $1.4 billion driven primarily by a slower pace of improvement in the residential mortgage portfolio.
Additionally, provision expense in the non-U.S. credit card portfolio increased driven by the slowing pace of improvement in projected losses.

More
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Corporate Overview
Third-Quarter 2011 Revenue and Expense

Three Months Ended

September 30, June 30, September 30,
(Dollars in millions) 2011 2011 2010
Net interest income, FTE basis $ 10,739 $ 11,493 $ 12,717
Noninterest income 17,963 1,990 14,265
Total revenue, net of interest expense, FTE basis 28,702 13,483 26,982
Noninterest expense? $ 17,613 $ 20,253 $ 16,816
Goodwill impairment charge $ — $ 2,603 $ 10,400
Net income (loss) $ 6,232 $ (8,826) $ (7,299)

1 Fully taxable-equivalent (FTE) basis is a non-GAAP measure. For reconciliation to GAAP measures, refer to pages 25-27 of this press release. Net interest income on a GAAP basis was $10.5 billion,

$11.2 billion and $12.4 billion for the three months ended September 30, 2011, June 30, 2011 and September 30, 2010. Total revenue, net of interest expense on a GAAP basis was $28.5 billion, $13.2
billion and $26.7 billion for the three months ended September 30, 2011, June 30, 2011 and September 30, 2010.
2 Excludes a goodwill impairment charge of $2.6 billion in the second quarter of 2011 and $10.4 billion in the third quarter of 2010.

Revenue, net of interest expense, on a fully taxable-equivalent (FTE) basis rose 6 percent from the third quarter of 2010, reflecting higher noninterest income
partially offset by lower net interest income.

Net interest income on an FTE basis decreased 16 percent from a year earlier. The net interest yield fell 40 basis points from the year-ago quarter, driven by
hedge ineffectiveness and the acceleration of amortization of premiums on securities due to faster prepayment expectations.

Noninterest income increased $3.7 billion from the year-ago quarter largely due to higher other income and equity investment income, partially offset by lower
trading account profits. Other income increased due to the previously mentioned positive fair value adjustments on the structured liabilities and the higher equity
investment income from the gain on the sale of CCB shares. This was partially offset by the losses in Global Principal Investments and a write-down of a
strategic investment. Trading account profits were lower due to adverse market conditions throughout the quarter.

Noninterest expense decreased $9.6 billion, or 35 percent from the year-ago quarter, to $17.6 billion as the year-ago quarter included a goodwill impairment
charge of $10.4 billion. Excluding the goodwill impairment charge, noninterest expense increased by $797 million, reflecting increased personnel costs.

The tax expense for the third quarter of 2011 was $1.2 billion, resulting in a 16.15 percent effective tax rate. The effective tax rate in the third quarter of 2011
included,
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among other items, a larger-than-usual portion of recurring tax preference items (such as tax-exempt income) that was largely offset by the $782 million tax

charge related to the U.K. corporate tax rate change as well as tax benefits of approximately $1.1 billion related to capital losses realizable as a result of the

CCB sale.

The following is a list of selected items that affected third-quarter 2011 financial results.

Selected Items* in Third-Quarter 2011

(Dollars in billions)

Pretax income, FTE basis2 $7.7
Fair value adjustment on structured liabilities $4.5
Gain on partial sale of China Construction Bank 3.6
Debit Valuation Adjustment on trading liabilities 1.7
Gains on sale of debt securities 0.7
Representations and warranties provision (0.3)
International card divestitures (0.3)
Assessments and waivers costs (0.4)
Net interest income accelerated premium amortization (0.4)
Mortgage-related litigation expense (0.5)
Net interest income asset hedge ineffectiveness (0.6)
U.K. tax rate change (0.8)
Equity investments (excluding CCB sale) (2.2)

1 All items are pretax except U.K. tax rate change.

2 Fully taxable-equivalent (FTE) basis is a non-GAAP measure. For reconciliation to GAAP measures, refer to pages 25-27 of this press release.
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Third-Quarter 2011 Credit Quality

Three Months Ended

September 30, June 30, September 30,

(Dollars in millions) 2011 2011 2010
Provision for credit losses $ 3,407 $ 3,255 $ 5,396
Net charge-offs 5,086 5,665 7,197
Net charge-off ratio! 217 % 244 % 3.07 %

At September 30, At June 30, At September 30,

2011 2011 2010

Nonperforming loans, leases and foreclosed properties $ 29,059 $ 30,058 $ 34,556
Nonperforming loans, leases and foreclosed properties ratio 2 3.15 % 3.22 % 3.71 %
Allowance for loan and lease losses $ 35,082 $ 37,312 $ 43,581
Allowance for loan and lease losses ratio 3 3.81 % 4.00 % 4.69 %
1 Net charge-off/loss ratios are calculated as annualized net charge-offs divided by average outstanding loans and leases during the period.

2 Nonperforming loans, leases and foreclosed properties ratios are calculated as nonperforming loans, leases and foreclosed properties divided by outstanding loans, leases and foreclosed properties at

the end of the period.

3 Allowance for loan and lease losses ratios are calculated as allowance for loan and lease losses divided by loans and leases outstanding at the end of the period.

Note: Ratios do not include loans measured under the fair value option.

Credit quality improved in the third quarter, with net charge-offs declining across most portfolios, compared to the third quarter of 2010. Provision for credit
losses also decreased significantly from a year ago. Additionally, 30+ performing delinquent loans, excluding Federal Housing Administration-insured loans and
long-term standby agreements, declined across all portfolios, and reservable criticized balances also continued to decline, down 35 percent from the year-ago

period.

Net charge-offs declined $2.1 billion from the third quarter of 2010, reflecting improvement in most of the consumer and commercial portfolios. The decrease
was primarily driven by fewer delinquent loans, improved collection rates, and lower bankruptcy filings across the Card Services loan portfolio, as well as lower

losses in the home equity portfolio, driven by fewer delinquent loans.

The provision for credit losses declined to $3.4 billion from $5.4 billion a year ago and included reserve reductions of $1.7 billion driven primarily by
improvement in projected delinquencies, collections and bankruptcies across the Card Services portfolios and by
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improvement in economic conditions impacting the core commercial portfolio, as evidenced by continued declines in reservable criticized and nonperforming
balances.

The allowance for loan and lease losses to annualized net charge-off coverage ratio increased in the third quarter to 1.74 times, compared with 1.64 times in the
second quarter of 2011 and 1.53 times in the third quarter of 2010. Excluding purchased credit-impaired loans, the allowance to annualized net charge-off
coverage ratio was 1.33, 1.28 and 1.34 times for the same periods, respectively.

Nonperforming loans, leases and foreclosed properties were $29.1 billion at September 30, 2011, down from $30.1 billion at June 30, 2011, and $34.6 billion at
September 30, 2010.

Capital and Liquidity Management

At September 30, At June 30, At September 30,
(Dollars in millions, except per share information) 2011 2011 2010
Total shareholders’ equity $ 230,252 $ 222,176 $ 230,495
Tier 1 common ratio 8.65 % 8.23 % 8.45 %
Tier 1 capital ratio 11.48 % 11.00 % 11.16 %
Total capital ratio 15.86 % 15.65 % 15.65 %
Tangible common equity ratio* 6.25 % 5.87 % 5.74 %
Common equity ratio 9.50 % 9.09 % 9.08 %
Tangible book value per share $ 13.22 $ 12.65 $ 12.91
Book value per share 20.80 20.29 21.17

1 Tangible common equity ratio and tangible book value per share are non-GAAP measures. Other companies may define or calculate these ratios differently. For reconciliation to GAAP measures, refer to

pages 25-27 of this press release.

Regulatory capital ratios increased significantly during the third quarter, compared to the second quarter of 2011, with the Tier 1 capital ratio at 11.48 percent,
the Tier 1 common equity ratio at 8.65 percent, and the Tangible common equity ratio at 6.25 percent. This compares with a Tier 1 capital ratio of 11.00 percent,
a Tier 1 common equity ratio at 8.23 percent, and a Tangible common equity ratio at 5.87 percent at June 30, 2011.

The company’s total global excess liquidity increased approximately $40 billion from the end of the third quarter of 2010 to $363 billion at September 30, 2011.
The company’s time-to-required funding was 27 months at September 30, 2011, compared to 23 months a year ago and 22 months at June 30, 2011.

During the third quarter of 2011, a cash dividend of $0.01 per common share was paid and the company declared $343 million in preferred dividends. Period-
end common shares issued and outstanding were 10.13 billion for the second and third quarters of 2011 and 10.03 billion for the third quarter of 2010,
respectively.

Note: Chief Executive Officer Brian Moynihan and Chief Financial Officer Bruce Thompson will discuss third-quarter 2011 results in a conference call at 8:30
a.m. ET today. The presentation and supporting materials can be accessed on the Bank of America Investor Relations Web site at
http://investor.bankofamerica.com. For a listen-
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only connection to the conference call, dial 1.877.200.4456 (U.S.) or 1.785.424.1732 (international) and the conference ID: 79795.

Bank of America

Bank of America is one of the world’s largest financial institutions, serving individual consumers, small- and middle-market businesses and large corporations
with a full range of banking, investing, asset management and other financial and risk management products and services. The company provides unmatched
convenience in the United States, serving approximately 58 million consumer and small business relationships with approximately 5,700 retail banking offices
and approximately 17,750 ATMs and award-winning online banking with 30 million active users. Bank of America is among the world’s leading wealth
management companies and is a global leader in corporate and investment banking and trading across a broad range of asset classes, serving corporations,
governments, institutions and individuals around the world. Bank of America offers industry-leading support to approximately 4 million small business owners
through a suite of innovative, easy-to-use online products and services. The company serves clients through operations in more than 40 countries. Bank of
America Corporation stock (NYSE: BAC) is a component of the Dow Jones Industrial Average and is listed on the New York Stock Exchange.

Bank of America and its management may make certain statements that constitute “forward-looking statements” within the meaning of the Private Securities
Litigation Reform Act of 1995. These statements can be identified by the fact that they do not relate strictly to historical or current facts. Forward-looking
statements often use words such as “anticipates,” “targets,” “expects,” “estimates,” “intends,” “plans,” “goals,” “believes” and other similar expressions or future
or conditional verbs such as “will,” “should,” “would” and “could.” The forward-looking statements made represent Bank of America’s current expectations, plans
or forecasts of its future results and revenues, the company’s building of a fortress balance sheet; the implementation and completion of, and expected impact
from, Project New BAC, including estimated expense reductions; the pending sale of the company’s Canadian credit card business; the nationwide launch of
Customer Solutions; plans to hire more than 1,000 small business bankers by early 2012; implementation of a customer-focused strategy to position the
company for long-term growth; plans to exit the Home Loans correspondent mortgage lending channel and focus on retail distribution of mortgage products and
services; the estimated range of possible loss for non-GSE representations and warranties exposure; representations and warranties reserves, expenses and
repurchase activity; and other similar matters. These statements are not guarantees of future results or performance and involve certain risks, uncertainties and
assumptions that are difficult to predict and are often beyond Bank of America’s control. Actual outcomes and results may differ materially from those expressed
in, or implied by, any of these forward-looking statements.

You should not place undue reliance on any forward-looking statement and should consider all of the following uncertainties and risks, as well as those more
fully discussed under Item 1A. “Risk Factors” of Bank of America’s 2010 Annual Report on Form 10-K and Quarterly Report on Form 10-Q for the quarterly
period ended June 30, 2011 and in any of Bank of America’s subsequent SEC filings: the company’s ability to implement, manage and realize the anticipated
benefits and expense savings from Project New BAC; the company’s timing and determinations regarding any potential revised comprehensive capital plan
submission and the Federal Reserve Board’s response; the company’s intent to build capital through retaining earnings, reducing legacy asset portfolios and
implementing other non-dilutive capital related initiatives; the accuracy and variability of estimates and assumptions in determining the expected total cost
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to Bank of America of the recent private label securitization settlement (the settlement) with The Bank of New York Mellon (BNY Mellon); the accuracy and
variability of estimates and assumptions in determining the estimated liability and/or estimated range of possible loss for representation and warranties
exposures to the GSEs, monolines and private label and other investors; the accuracy and variability of estimates and assumptions in determining the portion of
Bank of America’s repurchase obligations for residential mortgage obligations sold by Bank of America and its affiliates to investors that has been paid or
reserved after giving effect to the settlement agreement with BNY Mellon (the settlement agreement) and the charges in the quarter ended June 30, 2011; the
possibility that objections to the settlement, including substantial objections already filed, will delay or prevent receipt of final court approval; whether the
conditions to the settlement will be satisfied, including the receipt of final court approval and private letter rulings from the IRS and other tax rulings and
opinions; whether conditions in the settlement agreement that would permit Bank of America and legacy Countrywide to withdraw from the settlement will occur
and whether Bank of America and legacy Countrywide will determine to withdraw from the settlement pursuant to the terms of the settlement agreement; the
impact of performance and enforcement of obligations under, and provisions contained in, the settlement agreement and the institutional investor agreement,
including performance of obligations under the settlement agreement by Bank of America (and certain of its affiliates) and the trustee and the performance of
obligations under the institutional investor agreement by Bank of America (and certain of its affiliates) and the investor group; Bank of America’s and certain of
its affiliates’ ability to comply with the servicing and documentation obligations under the settlement agreement; the potential assertion and impact of additional
claims not addressed by the settlement agreement or any of the prior agreements entered into between Bank of America (and/or certain of its affiliates) and the
GSEs, monoline insurers and other investors; the company’s resolution of certain representations and warranties obligations with the GSEs and ability to
resolve any remaining claims; the company’s ability to resolve any representations and warranties obligations with monolines and private investors; increased
repurchase claims and repurchases due to mortgage insurance cancellations, rescissions and denials; the company’s failure to satisfy its obligations as servicer
in the residential mortgage securitization process; the foreclosure review and assessment process, the effectiveness of the company’s response to such
process and any governmental or private third-party claims asserted in connection with these foreclosure matters; the risk of a credit rating downgrade of the
U.S. government by one of the other major credit rating agencies in addition to the downgrade from Standard & Poor’s in August 2011; the risk that Standard &
Poor’s will further downgrade the U.S. government’s credit rating; negative economic conditions generally including continued weakness in the U.S. housing
market, high unemployment in the U.S., as well as economic challenges in many non-U.S. countries in which we operate; the impact resulting from international
and domestic sovereign credit uncertainties, including the current challenges facing European economies; the company’s credit ratings and the credit ratings of
its securitizations, including the risk that the company or its securities will be the subject of additional or further credit rating downgrades in addition to the
downgrade by Moody’s in the third quarter of 2011; the company’s mortgage modification policies, loss mitigation strategies and related results; and any
measures or steps taken by federal regulators or other governmental authorities with regard to mortgage loans, servicing agreements and standards, or other
matters; the level and volatility of the capital markets, interest rates, currency values and other market indices; changes in consumer, investor and counterparty
confidence in, and the related impact on, financial markets and institutions, including the company as well as its business partners; the accuracy and variability
of estimates of the fair value of certain of the company’s assets and liabilities, legislative and regulatory actions in the U.S. (including the impact of the Dodd-
Frank Wall Street Reform and Consumer Protection Act (the Financial Reform Act), the Electronic Fund Transfer Act, the Credit Card Accountability
Responsibility and Disclosure Act and related regulations
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and interpretations) and internationally; the identification and effectiveness of any initiatives to mitigate the negative impact of the Financial Reform Act; the
impact of litigation and regulatory investigations, including costs, expenses, settlements and judgments as well as any collateral effects on its ability to do
business and access the capital markets; the ability to achieve resolution in negotiations with law enforcement authorities and federal agencies, including the
U.S. Department of Justice and the U.S. Department of Housing and Urban Development, involving mortgage servicing practices, including the timing and any
settlement terms; various monetary, tax and fiscal policies and regulations of the U.S. and non-U.S. governments; changes in accounting standards, rules and
interpretations (including new consolidation guidance), inaccurate estimates or assumptions in the application of accounting policies, including in determining
reserves, applicable guidance regarding goodwill accounting and the impact on the Company'’s financial statements.

Forward-looking statements speak only as of the date they are made, and Bank of America undertakes no obligation to update any forward-looking statement to
reflect the impact of circumstances or events that arise after the date the forward-looking statement was made.

BofA Global Capital Management Group, LLC (“BofA Global Capital Management”) is an asset management division of Bank of America Corporation.
BofA Global Capital Management entities furnish investment management services and products for institutional and individual investors.

Bank of America Merrill Lynch is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending,
derivatives, and other commercial banking activities are performed by banking affiliates of Bank of America Corporation, including Bank of America, N.A.,
member FDIC. Securities, financial advisory, and other investment banking activities are performed by investment banking affiliates of Bank of America
Corporation (“Investment Banking Affiliates”), including Merrill Lynch, Pierce, Fenner & Smith Incorporated, which are registered broker-dealers and members of
FINRA and SIPC. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed. Bank of
America Corporation’s broker-dealers are not banks and are separate legal entities from their bank affiliates. The obligations of the broker-dealers are not
obligations of their bank affiliates (unless explicitly stated otherwise), and these bank affiliates are not responsible for securities sold, offered or recommended
by the broker-dealers. The foregoing also applies to other non-bank affiliates.

www.bankofamerica.com



Bank of America Corporation and Subsidiaries

Selected Financial Data

(Dollars in millions, except per share data; shares in thousands)

Summary Income Statement

Net interest income
Noninterest income

Total revenue, net of interest expense
Provision for credit losses
Merger and restructuring charges
Goodwill impairment
All other noninterest expense (1)

Income (loss) before income taxes
Income tax expense (benefit)

Net income (loss)
Preferred stock dividends
Net income (loss) applicable to common shareholders

Earnings (loss) per common share
Diluted (loss) earnings per common share

Summary Average Balance Sheet

Total loans and leases

Debt securities

Total earning assets

Total assets

Total deposits

Shareholders’ equity
Common shareholders’ equity

Performance Ratios

Return on average assets

Return on average tangible shareholders’ equity (2)
Credit Quality

Total net charge-offs

Net charge-offs as a % of average loans and leases outstanding (3)

Provision for credit losses

Total nonperforming loans, leases and foreclosed properties (4)

Nine Months Ended

September 30
2011 2010
$ 33,915 $ 39,084
_ 34,651 _ 48,738
68,566 87,822
10,476 23,306
537 1,450
2,603 10,400
_ 57,612 _ 50,394
(2,662) 2,272
_ (2,117) _ 3,266
$ (545) $ (994)
_ 954 _ 1,036
$ (1,499) $ (2,030)
$ (0.15) $ (0.21)
(0.15) (0.21)
Nine Months Ended
September 30
2011 2010
$ 939,848 $ 964,302
338,512 317,906
1,851,736 1,902,303
2,326,232 2,462,977
1,036,905 982,132
229,385 232,465
212,512 210,649
Nine Months Ended
September 30
2011 2010
n/m n/m
n/m n/m
Nine Months Ended
September 30
2011 2010
$ 16,779 $ 27,551
241 % 3.84
$ 10,476 $ 23,306

Nonperforming loans, leases and foreclosed properties as a % of total loans, leases and foreclosed properties (3)

Allowance for loan and lease losses

Allowance for loan and lease losses as a % of total loans and leases outstanding (3

Capital Management

Risk-based capital (5):
Tier 1 common equity ratio (6)
Tier 1 capital ratio
Total capital ratio

Tier 1 leverage ratio

Tangible equity ratio (7)

Tangible common equity ratio (7)

Period-end common shares issued and outstanding

Common shares issued

Average common shares issued and outstanding
Average diluted common shares issued and outstanding
Dividends paid per common share

Summary Period End Balance Sheet

Total loans and leases
Total debt securities
Total earning assets
Total assets

Total deposits

Total shareholders’ equity

Common shareholders’ equity

Book value per share of common stock

Tangible book value per share of common stock (2)

Nine Months Ended

September 30
2011 2010
49,277 1,383,461
10,095,859 9,706,951
10,095,859 9,706,951
$ 0.03 $ 0.03

Third
Quarter
2011
$ 10,490
_ 17,963
28,453

3,407
176

17437

7,433
1,201

6,232
343
5,889

0.58
0.56

e |

@ llen |

Third
Quarter
2011
$ 942,032

344,327
1,841,135
2,301,454
1,051,320

222,410

204,928

Third
Quarter
2011
1.07
17.03

Third
Quarter
2011
$ 5,086
% 217
$ 3,407

September 30
2011

$ 29,059

3.15

$ 35,082

3.81

September 30
2011

8.65
11.48
15.86

7.1

7.16

6.25

10,134,432

Third
Quarter
2011

1,242
10,116,284
10,464,395

$ 0.01

September
30
2011
$ 932,531
350,725
1,797,600
2,219,628

1,041,353
230,252
210,772

$ 20.80
13.22

%

%

%

%

%

Second Third
Quarter Quarter
2011 2010
$ 11,246 $ 12,435
_ 1,990 _ 14,265

13,236 26,700
3,255 5,396
159 421
2,603 10,400
_ 20,094 _ 16,395
(12,875) (5,912)
_ (4,049) _ 1,387
$ (8,826) $ (7,299)
%o 348
$ (9,127) $ (7,647)
$ (0.90) $ (0.77)
(0.90) (0.77)
Second Third
Quarter Quarter
2011 2010
$ 938,513 $ 934,860
335,269 328,097
1,844,525 1,863,819
2,339,110 2,379,397
1,035,944 973,846
235,067 233,978
218,505 215,911
Second Third
Quarter Quarter
2011 2010
n/m n/m
n/m n/m
Second Third
Quarter Quarter
2011 2010
$ 5,665 $ 7,197
2.44 % 3.07
$ 3,255 $ 5,396
June 30 September 30
2011 2010
$ 30,058 $ 34,556
3.22 % 3.71
$ 37,312 $ 43,581
4.00 % 4.69
June 30 September 30
2011 2010
8.23 % 8.45
11.00 11.16
15.65 15.65
6.86 7.21
6.63 6.54
5.87 5.74
10,133,190 10,033,705
Second Third
Quarter Quarter
2011 2010
1,387 688
10,094,928 9,976,351
10,094,928 9,976,351
$ 0.01 $ 0.01
June 30 September 30
2011 2010
$ 941,257 $ 933,910
331,052 322,862
1,772,293 1,863,206
2,261,319 2,339,660
1,038,408 977,322
222,176 230,495
205,614 212,391
$ 20.29 $ 21.17
12.65 12.91

(1) Excludes merger and restructuring charges and goodwill impairment charges.
(2) Return on average tangible shareholders’ equity and tangible book value per share of common stock are non-GAAP measures. We believe the use of these non-GAAP measures provides additional
clarity in assessing the results of the Corporation. See Reconciliations to GAAP Financial Measures on pages 25-27.

() Ratios do not include loans accounted for under the fair value option during the period. Charge-off ratios are annualized for the quarterly presentation.



(4) Balances do not include past due consumer credit card, consumer loans secured by real estate where repayments are insured by the Federal Housing Administration and individually insured long-term
stand-by agreements (fully-insured home loans), and in general, other consumer and commercial loans not secured by real estate; purchased credit-impaired loans even though the customer may be
contractually past due; nonperforming loans held-for-sale; nonperforming loans accounted for under the fair value option; and nonaccruing troubled debt restructured loans removed from the purchased
credit-impaired portfolio prior to January 1, 2010.

(5) Reflects preliminary data for current period risk-based capital.

(6) Tier 1 common equity ratio equals Tier 1 capital excluding preferred stock, trust preferred securities, hybrid securities and minority interest divided by risk-weighted assets.

(7)  Tangible equity ratio equals period end tangible shareholders’ equity divided by period end tangible assets. Tangible common equity equals period end tangible common shareholders’ equity divided by
period end tangible assets. Tangible shareholders’ equity and tangible assets are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the
results of the Corporation. See Reconciliations to GAAP Financial Measures on pages 25-27.

n/m = not meaningful

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Quarterly Results by Business Segment

(Dollars in millions)

Total revenue, net of interest expense (2)
Provision for credit losses

Noninterest expense

Net income (loss)

Return on average equity
Return on average economic capital (3)

Balance Sheet

Average
Total loans and leases
Total deposits
Allocated equity
Economic capital (3)

Period end
Total loans and leases
Total deposits

Total revenue, net of interest expense (2)
Provision for credit losses

Noninterest expense

Net income (loss)

Return on average equity
Return on average economic capital (3)

Balance Sheet

Average
Total loans and leases
Total deposits
Allocated equity
Economic capital 3)

Period end
Total loans and leases
Total deposits

Total revenue, net of interest expense (2)
Provision for credit losses

Noninterest expense

Net income (loss)

Return on average equity
Return on average economic capital (3)

Balance Sheet

Average
Total loans and leases
Total deposits
Allocated equity
Economic capital (3)

Period end
Total loans and leases
Total deposits

Third Quarter 2011

Consumer Global Global
Card Real Estate  Commercial Banking & All
Deposits Services (1) Services Banking Markets GWIM Other (1)
$ 3,119 $ 4,507 $ 2,822 $ 2,533 $ 5,222 $ 4,230 $ 6,269
52 1,037 918 (150) 15 162 1,373
2,627 1,458 3,852 1,018 4,480 3,516 662
276 1,264 (1,137) 1,050 (302) 347 4,734
4.61 % 2236 % n/m 1022 % n/m 7.72 % n/m
18.78 49.31 n/m 20.78 n/m 19.66 n/m
n/m $ 123,547 $ 120,079 $ 188,037 $ 120,143 $ 102,785 $ 286,753
$ 422,331 n/m n/m 173,837 121,389 255,660 52,853
23,820 22,410 14,240 40,726 36,372 17,839 67,003
5,873 10,194 14,240 20,037 25,589 7,148 n/m
n/m $ 122,223 $ 119,823 $ 188,650 $ 124,527 $ 102,361 $ 274,269
$ 424,267 n/m n/m 171,297 115,724 251,027 52,947
Second Quarter 2011
Consumer Global Global
Card Real Estate ~ Commercial Banking & All
Deposits Services (1) Services Banking Markets GWIM Other (1)
$ 3,301 $ 4,856 $ (11,315) $ 2,811 $ 6,792 $ 4,490 $ 2,548
31 302 1,507 (417) (82) 72 1,842
2,609 1,532 8,645 1,069 4,708 3,631 662
424 1,939 (14,519) 1,381 1,559 506 (116)
720 % 34.31 % n/m 1367 % 16.69 % 11.54 % n/m
29.98 74.83 n/m 27.95 23.23 29.97 n/m
n/m $ 127,344 $ 121,683 $ 189,347 $ 109,473 $ 102,200 $ 287,840
$ 426,684 n/m n/m 166,481 116,899 255,219 48,093
23,612 22,671 17,139 40,522 37,458 17,574 76,091
5,662 10,410 14,437 19,825 26,984 6,868 n/m
n/m $ 125,140 $ 121,553 $ 189,435 $ 114,165 $ 102,878 $ 287,424
$ 424,579 n/m n/m 170,156 122,348 255,580 43,759
Third Quarter 2010
Consumer Global Global
Card Real Estate  Commercial Banking & All
Deposits Services (1) Services Banking Markets GWIM Other (1)
$ 3,146 $ 5,377 $ 3612 $ 2,633 $ 7,073 $ 3,898 $ 1,243
62 3,066 1,302 556 (157) 127 440
2,774 11,834 2,923 1,061 4,311 3,345 968
198 (9,844) (392) 644 1,468 269 358
323 % n/m n/m 595 % 1161 % 591 % n/m
12.40 16.63 % n/m 11.52 14.57 15.84 n/m
n/m $ 141,092 $ 127,712 $ 199,320 $ 98874 $ 99,103 $ 268,056
$ 411,117 n/m n/m 148,605 96,040 234,807 55,466
24,402 33,033 26,493 42,930 50,173 18,039 38,908
6,424 13,665 21,692 22,223 40,116 7,264 n/m
n/m $ 138,492 $ 127,700 $ 196,333 $ 99525 $ 99511 $ 271,672
$ 409,365 n/m n/m 150,994 99,462 240,381 47,942

(1)  During the third quarter of 2011, as a result of the decision to exit the international consumer card business, the Global Card Services business segment was renamed to Card Services. The international

consumer card business results have been moved to All Other and prior periods have been reclassified.

(2) Fully taxable-equivalent basis. Fully taxable-equivalent basis is a performance measure used by management in operating the business that management believes provides investors with a more

accurate picture of the interest margin for comparative purposes.

(3) Return on average economic capital is calculated as net income, excluding goodwill impairment charge, cost of funds and earnings credit on intangibles, divided by average economic capital. Economic
capital represents allocated equity less goodwill and a percentage of intangible assets (excluding mortgage servicing rights). Economic capital and return on average economic capital are non-GAAP
measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results of the segments. Other companies may define or calculate these measures differently.

See Reconciliations to GAAP Financial Measures on pages 25-27.

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Year-to-Date Results by Business Segment

(Dollars in millions)

Total revenue, net of interest expense (2)
Provision for credit losses

Noninterest expense

Net income (loss)

Return on average equity
Return on average economic capital (3)

Balance Sheet

Average
Total loans and leases
Total deposits
Allocated equity
Economic capital (3)

Period end
Total loans and leases
Total deposits

Total revenue, net of interest expense (2)
Provision for credit losses

Noninterest expense

Net income (loss)

Return on average equity
Return on average economic capital (3)

Balance Sheet

Average
Total loans and leases
Total deposits
Allocated equity
Economic capital 3)

Period end
Total loans and leases
Total deposits

Nine Months Ended September 30, 2011

Consumer Global Global All
Card Real Estate Commercial Banking & Other
Deposits Services (1) Services Banking Markets GWIM ™)
$ 9,609 $ 14,085 $ (6,430) $ 7,997 $ 19,896 $ 13,212 $ 10,911
116 1,934 3,523 (488) (269) 280 5,380
7,835 4,632 17,297 3,195 13,892 10,746 3,155
1,051 4,767 (18,070) 3,354 3,400 1,386 3,567
5.93 % 27.76 % n/m 10.96 % 11.83 % 10.42 % n/m
24.54 59.71 n/m 22.18 16.37 26.63 n/m
n/m $ 127,755 $ 120,772 $ 189,924 $ 111,167 $ 101,952 $287,627
$ 422,452 n/m n/m 166,895 116,364 256,455 50,367
23,692 22,958 16,688 40,917 38,422 17,783 68,925
5,740 10,701 14,884 20,222 27,875 7,075 n/m
n/m $ 122,223 $ 119,823 $ 188,650 $ 124,527 $ 102,361 $274,269
$ 424,267 n/m n/m 171,297 115,724 251,027 52,947
Nine Months Ended September 30, 2010
Consumer Global Global
Card Real Estate Commercial Banking & All
Deposits Services (1) Services Banking Markets GWIM Other (1)
$ 10,559 $ 16984 $ 9849 §$ 8,611 $ 22,584 $ 12,128 $ 8,007
160 9,116 7,292 2,115 (54) 491 4,186
7,926 14,895 8,906 3,068 13,213 9,737 4,499
1,562 (8,269) (4,010) 2,165 5,628 1,022 908
8.61 % n/m n/m 6.61 % 14.73 % 7.58 % n/m
33.45 18.94 % n/m 12.55 18.39 20.12 n/m
n/m $ 147,893 $ 130,684 $ 206,699 $ 97915 $ 98,920 $281,478
$ 415458 n/m n/m 145,931 95,568 227,613 72,206
24,254 37,073 26,591 43,790 51,083 18,015 31,659
6,277 15,424 21,788 23,112 41,022 7,227 n/m
n/m $ 138,492 $ 127,700 $ 196,333 $ 99,525 $ 99,511 $271,672
$ 409,365 n/m n/m 150,994 99,462 240,381 47,942

(1) During the third quarter of 2011, as a result of the decision to exit the international consumer card business, the Global Card Services business segment was renamed to Card Services. The international
consumer card business results have been moved to All Other and prior periods have been reclassified.
(2) Fully taxable-equivalent basis. Fully taxable-equivalent basis is a performance measure used by management in operating the business that management believes provides investors with a more
accurate picture of the interest margin for comparative purposes.
(3) Return on average economic capital is calculated as net income, excluding goodwill impairment charge, cost of funds and earnings credit on intangibles, divided by average economic capital. Economic
capital represents allocated equity less goodwill and a percentage of intangible assets (excluding mortgage servicing rights). Economic capital and return on average economic capital are non-GAAP
measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results of the segments. Other companies may define or calculate these measures differently.

See Reconciliations to GAAP Financial Measures on pages 25-27.

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to the current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Supplemental Financial Data

(Dollars in millions)

Fully taxable-equivalent basis data (1)

Net interest income

Total revenue, net of interest expense
Net interest yield (2)

Efficiency ratio

Other Data

Number of banking centers - U.S.
Number of branded ATMs - U.S.
Full-time equivalent employees

Nine Months Ended

September 30
2011 2010
34,629 $ 39,984
69,280 88,722
250 % 2.81
87.69 70.16

Third Second Third
Quarter Quarter Quarter
2011 2011 2010
$ 10,739 $ 11,493 $ 12,717

28,702 13,483 26,982

232 % 250 % 272 %
61.37 n/m 100.87
September 30 June 30 September 30

2011 2011 2010

5,715 5,742 5,879
17,752 17,817 17,929
290,509 287,839 287,293

(1)  Fully taxable-equivalent basis is a non-GAAP measure. Fully taxable-equivalent basis is a performance measure used by management in operating the business that management believes provides
investors with a more accurate picture of the interest margin for comparative purposes. See Reconciliations to GAAP Financial Measures on pages 25-27.
(2) Calculation includes fees earned on overnight deposits placed with the Federal Reserve of $150 million and $305 million for the nine months ended September 30, 2011 and 2010; $38 million and $49

million for the third and second quarters of 2011, and $107 million for the third quarter of 2010, respectively.

n/m = not meaningful

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Reconciliations to GAAP Financial Measures

(Dollars in millions)

The Corporation evaluates its business based on a fully taxable-equivalent basis, a non-GAAP measure. The Corporation believes managing the business with net interest income on a fully taxable-equivalent
basis provides a more accurate picture of the interest margin for comparative purposes. Total revenue, net of interest expense, includes net interest income on a fully taxable-equivalent basis and noninterest
income. The Corporation views related ratios and analyses (i.e., efficiency ratios and net interest yield) on a fully taxable-equivalent basis. To derive the fully taxable-equivalent basis, net interest income is
adjusted to reflect tax exempt income on an equivalent before-tax basis with a corresponding increase in income tax expense. This measure ensures comparability of net interest income arising from taxable
and tax-exempt sources. The efficiency ratio measures the costs expended to generate a dollar of revenue, and net interest yield evaluates the basis points the Corporation earns over the cost of funds.

The Corporation also evaluates its business based on the following ratios that utilize tangible equity, a non-GAAP measure. Return on average tangible common shareholders’ equity measures the
Corporation’s earnings contribution as a percentage of common shareholders’ equity plus any Common Equivalent Securities less goodwill and intangible assets (excluding mortgage servicing rights), net of
related deferred tax liabilities. Return on average tangible shareholders’ equity measures the Corporation’s earnings contribution as a percentage of average shareholders’ equity less goodwill and intangible
assets (excluding mortgage servicing rights), net of related deferred tax liabilities. The tangible common equity ratio represents common shareholders’ equity plus any Common Equivalent Securities less
goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities divided by total assets less goodwill and intangible assets (excluding mortgage servicing rights), net of
related deferred tax liabilities. The tangible equity ratio represents total shareholders’ equity less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities divided
by total assets less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities. Tangible book value per common share represents ending common shareholders’
equity less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities divided by ending common shares outstanding. These measures are used to evaluate the
Corporation’s use of equity (i.e., capital). In addition, profitability, relationship and investment models all use return on average tangible shareholders’ equity as key measures to support our overall growth
goals.

In certain presentations, earnings and diluted earnings per common share, the efficiency ratio, return on average assets, return on common shareholders’ equity, return on average tangible common
shareholders’ equity and return on average tangible shareholders’ equity are calculated excluding the impact of goodwill impairment charge of $2.6 billion recorded in the second quarter of 2011 and $10.4
billion in the third quarter of 2010. Accordingly, these are non-GAAP measures.

See the tables below and on pages 26-27 for reconciliations of these non-GAAP measures with financial measures defined by GAAP for the three months ended September 30, 2011, June 30, 2011 and
September 30, 2010, and for the nine months ended September 30, 2011 and 2010. The Corporation believes the use of these non-GAAP measures provides additional clarity in assessing the results of the
Corporation. Other companies may define or calculate supplemental financial data differently.

Nine Months Ended Third Second Third
September 30 Quarter Quarter Quarter
2011 2010 2011 2011 2010
Reconciliation of net interest income to net interest income on a fully taxable-equivalent basis
Net interest income $ 33,915 $ 39,084 $10,490 $11,246 $ 12,435
Fully taxable-equivalent adjustment 714 900 249 247 282
Net interest income on a fully taxable-equivalent basis $ 34,629 $ 39,984 $10,739 $11,493 $ 12,717
Reconciliation of total revenue, net of interest expense to total revenue, net of interest expense on a fully taxable-equivalent basis
Total revenue, net of interest expense $ 68,566 $ 87,822 $28,453 $13,236 $ 26,700
Fully taxable-equivalent adjustment 714 900 249 247 282
Total revenue, net of interest expense on a fully taxable-equivalent basis $ 69,280 $ 88,722 $28,702 $13,483 $ 26,982
Reconciliation of total noninterest expense to total noninterest expense, excluding goodwill impairment charges
Total noninterest expense $ 60,752 $ 62,244 $17,613 $22,856 $ 27,216
Goodwill impairment charges (2,603) (10,400) — (2,603) (10,400)
Total noninterest expense, excluding goodwill impairment charges $ 58,149 $ 51,844 $17,613 $20,253 $ 16,816
Reconciliation of income tax expense (benefit) to income tax expense (benefit) on a fully taxable-equivalent basis
Income tax expense (benefit) $ (2,117) $ 3,266 $ 1,201 $ (4,049) $ 1,387
Fully taxable-equivalent adjustment 714 900 249 247 282
Income tax expense (benefit) on a fully taxable-equivalent basis $ (1,403) $ 4,166 $ 1,450 $(3,802) $ 1,669
Net income (loss) $ (545) $  (994) $ 6,232 $(8,826) $ (7,299)
Goodwill impairment charges 2,603 10,400 — 2,603 10,400
Net income (loss), excluding goodwill impairment charges $ 2,058 $ 9,406 $ 6,232 $(6,223) $ 3,101

goodwill impairment charges

Net income (loss) applicable to common shareholders $ (1,499) $ (2,030) $ 5,889 $ (9,127) $ (7,647)
Goodwill impairment charges 2,603 10,400 — 2,603 10,400
Net income (loss) applicable to common shareholders, excluding goodwill impairment charges $ 1,104 $ 8,370 $ 5,889 $(6,524) $ 2,753

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 25



Bank of America Corporation and Subsidiaries
Reconciliations to GAAP Financial Measures - continued

(Dollars in millions)

Nine Months Ended Third Second Third
September 30 Quarter Quarter Quarter
2011 2010 2011 2011 2010
Reconciliation of average common shareholders’ equity to average tangible common shareholders’ equity
Common shareholders’ equity $ 212,512  $ 210,649 $ 204,928 $ 218,505 215,911
Common Equivalent Securities — 3,877 — — —
Goodwill (72,903) (84,965) (71,070) (73,748) (82,484)
Intangible assets (excluding mortgage servicing rights) (9,386) (11,246) (9,005) (9,394) (10,629)
Related deferred tax liabilities 2,939 3,368 2,852 2,932 3,214
Tangible common shareholders’ equity $ 133,162 $ 121,683 §$ 127,705 $ 138,295 126,012
Reconciliation of average shareholders’ equity to average tangible shareholders’ equity
Shareholders’ equity $ 229,385 $ 232,465 $ 222,410 $ 235,067 233,978
Goodwill (72,903) (84,965) (71,070) (73,748) (82,484)
Intangible assets (excluding mortgage servicing rights) (9,386) (11,246) (9,005) (9,394) (10,629)
Related deferred tax liabilities 2,939 3,368 2,852 2,932 3,214
Tangible shareholders’ equity $ 150,035 $ 139,622 $ 145187 $ 154,857 144,079
Reconciliation of period end common shareholders’ equity to period end tangible common shareholders’ equity
Common shareholders’ equity $ 210,772  $ 212,391 $ 210,772  $ 205,614 212,391
Goodwill (70,832) (75,602) (70,832) (71,074) (75,602)
Intangible assets (excluding mortgage servicing rights) (8,764) (10,402) (8,764) (9,176) (10,402)
Related deferred tax liabilities 2,777 3,123 2,777 2,853 3,123
Tangible common shareholders’ equity $ 133,953 $ 129,510 $ 133,953 § 128,217 129,510
Reconciliation of period end shareholders’ equity to period end tangible shareholders’ equity
Shareholders’ equity $ 230,252 $ 230,495 $ 230,252 $ 222,176 230,495
Goodwill (70,832) (75,602) (70,832) (71,074) (75,602)
Intangible assets (excluding mortgage servicing rights) (8,764) (10,402) (8,764) (9,176) (10,402)
Related deferred tax liabilities 2,777 3,123 2,777 2,853 3,123
Tangible shareholders’ equity $ 153,433 $ 147,614 $ 153,433 $ 144,779 147,614
Reconciliation of period end assets to period end tangible assets
Assets $ 2219628 $ 2,339660 $ 2,219,628 $ 2,261,319 2,339,660
Goodwill (70,832) (75,602) (70,832) (71,074) (75,602)
Intangible assets (excluding mortgage servicing rights) (8,764) (10,402) (8,764) (9,176) (10,402)
Related deferred tax liabilities 2,777 3,123 2,777 2,853 3,123
Tangible assets $ 2,142,809 $ 2,256,779 $ 2,142,809 $ 2,183,922 2,256,779
Book value per share of common stock
Common shareholders’ equity $ 210,772 $ 212,391 $ 210,772 $ 205,614 212,391
Ending common shares issued and outstanding 10,134,432 10,033,705 10,134,432 10,133,190 10,033,705
Book value per share of common stock $ 20.80 $ 2117  $ 20.80 $ 20.29 21.17
Tangible book value per share of common stock
Tangible common shareholders’ equity $ 133,953 $ 129,510 $ 133,953 $§ 128,217 129,510
Ending common shares issued and outstanding 10,134,432 10,033,705 10,134,432 10,133,190 10,033,705
Tangible book value per share of common stock $ 1322 § 1291 § 1322 § 12.65 12.91

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Reconciliations to GAAP Financial Measures - continued

(Dollars in millions)

Reconciliation of return on average economic capital
Deposits

Reported net income
Adjustment related to intangibles (1)

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Card Services

Reported net income
Adjustment related to intangibles (1)
Goodwill impairment charge

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Consumer Real Estate Services

Reported net income
Adjustment related to intangibles (1)
Goodwill impairment charge

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Global Commercial Banking

Reported net income
Adjustment related to intangibles ()

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Global Banking and Markets (2

Reported net income
Adjustment related to intangibles (1)
Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Global Wealth and Investment Management

Reported net income
Adjustment related to intangibles ()

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter

2011 2010 2011 2011 2011 2010 2010
$ 1051 § 1562 $ 276§ 424 351§ (200) $ 198
1 8 1 (1) 1 2 3

$ 1,052 § 1,570 | $ 277 $ 423 $ 352 $ (198) $ 201
$ 23692 $ 24254 | $ 23820 $ 23612 $ 23641 $ 24,128 $§ 24,402
(17,952) (17,977) (17,947) (17,950) (17,958) (17,967) (17,978)
$ 5740 § 6,277 | $ 5873 $ 5662 § 5683 $ 6,161 § 6,424
$ 4767 $ (8269)| $ 1,264 $ 1,939 $ 1,564 $ 1,289 $ (9,844)
12 54 4 3 5 15 17

— — — — — — 10,400

$ 4779 $  (8215)] $ 1,268 $ 1,942 $§ 1,569 $ 1,304 § 573
$ 22958 $ 37073 | $ 22410 $ 22671 $ 23807 $ 25173 $ 33,033
(12,257) (21,649) (12,216) (12,261) (12,295) (12,327) (19,368)
$ 10,701 $ 15424 | $ 10194 $ 10410 $ 11512 $ 12846 $ 13,665
$ (18,070) $ (4010)[ $ (1,137) $ (14519) $ (2414) $ (4937) $ (392)
— 2 — —_ _ —_ _
2,603 — — 2,603 — 2,000 —
$ (15467) $ (4008) $ (1,137) $ (11916) $ (2414) $ (2937) $ (392)
$ 16688 $ 26591 | $ 14240 $ 17,139 $ 18736 $ 24310 $ 26,493
(1,804) (4,803) — (2,702) (2,742) (4,799) (4,801)

$ 14884 $ 21,788 | $ 14240 $ 14437 $ 15994 $ 19511 § 21,692
$ 3354 §$ 2,165 | $ 1,050 $ 1,381 $§ 923 $ 1,053 $ 644
2 4 — 1 1 1 1

$ 3,356 $ 2,169 | $ 1,050 $ 1,382 § 924 § 1,054 § 645
$ 40917 $ 43790 | $ 40,726 $ 40522 $ 41512 $ 42997 $ 42,930
(20,695) (20,678) (20,689) (20,697) (20,700) (20,703) (20,707)
$ 20222 $ 23112 | $ 20,037 $ 19825 § 20812 § 22294 § 22223
$ 3,400 $ 5628 | $ (302) $ 1,559 $ 2,143  $ 669 $ 1,468
13 15 5 4 4 4 5

$ 3413 § 5643 | $ (297) $ 1,563 $ 2,147  § 673 $ 1,473
$ 38422 $ 51083 | $ 36372 $ 37458 $ 41491 $ 46935 $ 50,173
(10,547) (10,061) (10,783) (10,474) (10,379) (10,240) (10,057)
$ 27875 $ 41,022 | $ 25589 $ 26984 §$ 31,112 $ 36695 $ 40,116
$ 1,386 $ 1,022 | $ 347 $ 506 $ 533 §$ 319§ 269
23 66 7 7 9 20 21

$ 1,409 $ 1,088 | $ 354 $ 513 § 542 §$ 339 §$ 290
$ 17,783 $ 18,015 | $ 17839 $ 17574 $ 17938 $ 18227 $ 18,039
(10,708) (10,788) (10,691) (10,706) (10,728) (10,752) (10,775)
$ 7,075 § 7,227 | $ 7,148 § 6,868 $ 7210 $ 7475 % 7,264

(1)  Represents cost of funds and earnings credit on intangibles.

(2)  During the three and nine months ended September 30, 2011, Global Banking and Markets recorded a $774 million charge related to a change in the U.K. tax rate. Excluding this charge, adjusted net
income would have been $477 million and $4.2 billion for the three and nine months ended September 30, 2011.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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New BAC Project and Run-off of Other Expenses

SoldiLig
Bu

uidating
esses

Completed evaluation in Sept ‘11, implementation began in Octaber 11
Goal of annual cost savings of $58, about 18% of the tofal Phase 1 base
Goal of full run-rate expacted in 2014

Beginning in Oclober 2011 with implementation expacted to begin Spring 2012
Lower headcount base in Phase 2 versus Phase 1
Phase 2 businesses generally operate at a lower efficiency rate

As foreclosures decling, certain dafaull senvicing costs are expectad 1o ba
lowner aver fime

Ag busingss exits are compleled related cosls ane expacted 1o decling

Merger charges expectad 1o and in 2011
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Representations and Warranties

Liability for Representations and

Warranties (SMM)

[ sa10 | 4o [ ai1 | 2011 |
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Additions for new sales: & ! T 3 3
Prostsion 872 4,040 1003 4087 Fal]
Chame-ofis 5 (3.008) @3 @40 (.70
Cher = B4y =
Ending Balance 4,402 §5,438 $6.220 SI7.7ED  ¥16IT

New Claim Trends (SMM)
N T T

Pra 2005 147 5455 5130 210
2008 589 SET 408 43 6&‘3 !ﬂé
2006 1,442 2,105 1.584 783 825 20%
2007 1,664 1,775 2253 1,746 1453 #05
2008 m 351 483 m 461 %
Post 2008 105 128 %

Naw Claims WWWWW
% GSEs B%  STH % 0% a%

chaifmns 151 84,106 M OFTTZ M4

Appeced

repurchases 1,005 5,834 1,108 2002 2341

Culstanding

claims 12,848 106H7 13564 11,580 11872
% GSEs 5% 26% ) 4% 405

Outstanding Claims by Counterparty ($MM)

GEEs 58819 22 E2i £5,350 85,081 54729
Monolines 4208 4 678 4478 3 0E2 3,058
Cthar 1,891 3,188 3238 3,447 3,803
Total S12948  S106H7 ° 513564 ' $11.580 ' $11672

Total represenialices and waranies provision for the quaner was.
F2TEMM compared to 314,08 in the prior quarier. Th 3071 provision
related primanty 1o the GSEs and is based upon results of our ongoing
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Sept 30, 2011, unchanged from 2011, Tra company s not cumantly
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Deciaass in Fescisions in 3011 was prmanty Gus 10 e Assuwed
settiement in 2011

INCeasa in Approwals in 2011 was dus 10 &0 increase in thepughpa in
processing G5Es claims as A resull of staffing increases which
carilinued in 3011

Cur repurchase expanence with the GSEs conlinues 1o evoke and
RN PEAINCIaE FeqUEsts B esolulion processes has become
increasingly inconaistent with our inkerpretation of sur contrachsal
oblgations. We will continue 10 closely evaluate these changing
bahawiors and intend t repurchass loans 10 the stent requned under
the contracts and slardards thad govern cur relatiorshigs with e
GEEs

'ml'ﬁﬂmvmmmmmwmmwvwmwwmm Higemarvar, nchsion of et Glsemss gloses 1ol e e Daleve T e

ATAE has Ratatadi e LondtaAM traeaholiy
‘company relaing 1o cortsin of S claer Thass clasrs relsied Io e
o, thema i wal be tencives By e peSSement

13 et e nacLrSCTation (naasie 15 Bk BSon o Bt
mm—mﬂnhmmmahvmm-_ H B swSorment s approved by e

il A chaman F Thed ISQUtCN SRt e



Representations and Warranties Exposure
(2004-2008 vintages)

Representations and Warranties Exposure Status as of September 30, 2011 ($B)

Counterparty = g Commentary

GSE - FHLMC {CFC) FHLMAC Agreamant

GSE Al Cther Resanves estabished. FNMA Pipeline Agreement

Second-len moncling B i5 Agresmant with Assuned and estabished
resars lor exposure where we have
experiencs and part of APL

Whol lnans soid L 16 Resenes astabished

Privale el {CFC isued) 409 163 Fasbnves aslabiahed BONY apreeman pendng coun approal

Privake el {non CFC bank sswd) 242 68 Resanes astabished

Privee kaitesd {30 ety B8] 176 chuded in non-GSE RPL

69
52081 5302 | 513 316
+ Does not include litigation reserves established

+ Estimated Range of Possible Loss (RPL) above accruals up 1o $58 for non-GSE exposures al September
30, 20112

+ Exposures identified above relate to repurchase claims associated with purported representations and
warranties breaches in RMBS matters. They do not include any exposures associated with related litigation
matters, nor do they include any separate foreclosure costs and related costs and assessments, or any
possible losses related to potential claims for breaches of performance of servicing obligations, potential
securities law or fraud claims or potential indemnity or other claims against us, which could be material
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Exhibit 99.3

Bankof America

>

Supplemental Information
Third Quarter 2011

This information is preliminary and based on company data available at the time of the earnings presentation. It speaks only as of the particular date or dates included in the
accompanying pages. Bank of America does not undertake an obligation to, and disclaims any duty to, update any of the information provided. Any forward-looking statements
in this information are subject to the forward-looking language contained in Bank of America’s reports filed with the SEC pursuant to the Securities Exchange Act of 1934,
which are available at the SEC’s website (www.sec.gov) or at Bank of America’s website (www.bankofamerica.com). Bank of America’s future financial performance is
subject to risks and uncertainties as described in its SEC filings.
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Bank of America Corporation and Subsidiaries

Consolidated Financial Highlights

(Dollars in millions, except per share information; shares in thousands)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Income statement
Net interest income $ 33915 $ 39,084 $ 10,490 $ 11,246 $ 12,179 $ 12439 $ 12,435
Noninterest income 34,651 48,738 17,963 1,990 14,698 9,959 14,265
Total revenue, net of interest expense 68,566 87,822 28,453 13,236 26,877 22,398 26,700
Provision for credit losses 10,476 23,306 3,407 3,255 3,814 5,129 5,396
Goodwill impairment 2,603 10,400 — 2,603 — 2,000 10,400
Merger and restructuring charges 537 1,450 176 159 202 370 421
All other noninterest expense (1) 57,612 50,394 17,437 20,094 20,081 18,494 16,395
Income tax expense (benefit) (2,117) 3,266 1,201 (4,049) 731 (2,351) 1,387
Net income (loss) (545) (994) 6,232 (8,826) 2,049 (1,244) (7,299)
Preferred stock dividends 954 1,036 343 301 310 321 348
Net income (loss) applicable to common shareholders (1,499) (2,030) 5,889 9,127) 1,739 (1,565) (7,647)
Diluted earnings (loss) per common share (2) (0.15) (0.21) 0.56 (0.90) 0.17 (0.16) (0.77)
Average diluted common shares issued and outstanding (2) 10,095,859 9,706,951 10,464,395 10,094,928 10,181,351 10,036,575 9,976,351
Dividends paid per common share $ 0.03 $ 0.03 $ 0.01 $ 0.01 $ 0.01 $ 0.01 $ 0.01
Performance ratios
Return on average assets n/m n/m 1.07 % n/m 036 % n/m n/m
Return on average common shareholders’ equity n/m n/m 11.40 n/m 3.29 n/m n/m
Return on average tangible common shareholders’ equity ) n/m n/m 18.30 n/m 5.28 n/m n/m
Return on average tangible shareholders’ equity () n/m n/m 17.03 n/m 5.54 n/m n/m
At period end
Book value per share of common stock $ 20.80 $ 2117 $ 20.80 $ 20.29 $ 21.15 $ 20.99 $ 2117
Tangible book value per share of common stock () 13.22 12.91 13.22 12.65 13.21 12.98 12.91
Market price per share of common stock:
Closing price $ 6.12 $ 1310 $ 6.12 $ 10.96 $ 13.33 $ 13.34 $ 1310
High closing price for the period 15.25 19.48 11.09 13.72 15.25 13.56 15.67
Low closing price for the period 6.06 12.32 6.06 10.50 1333 10.95 12.32
Market capitalization 62,023 131,442 62,023 111,060 135,057 134,536 131,442
Number of banking centers - U.S. 5,715 5,879 5,715 5,742 5,805 5,856 5,879
Number of branded ATMs - U.S. 17,752 17,929 17,752 17.817 17,886 17,926 17,929
Full-time equivalent employees 290,509 287,293 290,509 287,839 288,062 288,471 287,293

(1) Excludes merger and restructuring charges and goodwill impairment charges.

(2)  Due to a net loss applicable to common sharcholders for the second quarter of 2011 and the fourth and third quarters of 2010, and for the nine months ended September 30, 2011 and 2010, no dilutive potential common
shares were included in the calculations of diluted earnings per share and average diluted common shares because they were antidilutive.
(3)  Tangible equity ratios and tangible book value per share of common stock are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results of the Corporation.
(See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-46.)

n/m = not meaningful

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Supplemental Financial Data

(Dollars in millions, except per share information)

Fully taxable-equivalent basis data ®

Nine Months Ended

Third Second First Fourth Third
Scptember 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Net interest income $34,629 $39,984 $10,739 $11,493 $12,397 $12,709 $12,717
Total revenue, net of interest expense 69,280 88,722 28,702 13,483 27,095 22,668 26,982
Net interest yield (2) 2.50 % 2.81 % 2.32 % 2.50 % 2.67 % 2.69 % 272 %
Efficiency ratio 87.69 70.16 61.37 n/m 74.86 92.04 100.87
Performance ratios, excluding goodwill impairment charges ¢
Nine Months Ended Second Fourth Third
September 30 Quarter Quarter Quarter
2011 2010 2011 2010 2010
Per common share information
Earnings (loss) $ 0.11 $ 083 $ (0.65) $ 0.04 $ 027
Diluted earnings (loss) 0.11 0.82 (0.65) 0.04 0.27
Efficiency ratio (1) 8393 % 5843 % n/m 8322 % 6233 %
Return on average assets 0.12 0.51 n/m 0.13 0.52
Return on average common shareholders’ equity 0.70 5.31 n/m 0.79 5.06
Return on average tangible common sharcholders’ equity () 111 9.20 n/m 1.27 8.67
Return on average tangible sharcholders’ equity () 1.83 9.01 n/m 1.96 8.54

(1) Fully taxable-equivalent basis is a non-GAAP measure. Fully taxable-equivalent basis is a performance measure used by management in operating the business that management believes provides investors with a more
accurate picture of the interest margin for comparative purposes. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-46).
(2)  Calculation includes fees earned on overnight deposits placed with the Federal Reserve of $150 million and $305 million for the nine months ended September 30, 2011 and 2010; $38 million, $49 million and $63 million

for the third, second and first quarters of 2011, and $63 million and $107 million for the fourth and third quarters of 2010, respectively. For more information see Quarterly and Year-to-Date Average Balances and Interest
Rates - Fully Taxable-equivalent Basis on pages 9-10 and 11-12.

(3)  Total noninterest expense, excluding goodwill impairment charges, net income, excluding goodwill impairment charges and net income applicable to common sharcholders, excluding goodwill impairment charges and
tangible equity ratios are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results of the Corporation. (See Exhibit A: Non-GAAP Reconciliations -

Reconciliations to GAAP Financial Measures on pages 44-46.)

n/m = not meaningful

Certainprior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Consolidated Statement of Income

(Dollars in millions, except per share information; shares in thousands)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Interest income
Loans and leases $ 34,454 $ 38,847 $ 11,205 $ 11,320 $ 11,929 $ 12,149 $ 12,485
Debt securities 7,286 8,638 1,729 2,675 2,882 3,029 2,605
Federal funds sold and securities borrowed or purchased under agreements to resell 1,698 1,346 584 597 517 486 441
Trading account assets 4,664 5,180 1,500 1,538 1,626 1,661 1,641
Other interest income 2,721 3,196 835 918 968 965 1,037
Total interest income 50,823 57,207 15,853 17,048 17,922 18,290 18,209
Interest expense
Deposits 2,386 3,103 704 843 839 894 950
Short-term borrowings 3,678 2,557 1,153 1,341 1,184 1,142 848
Trading account liabilities 1,801 2,010 547 627 627 561 635
Long-term debt 9,043 10,453 2,959 2,991 3,093 3,254 3,341
Total interest expense 16,908 18,123 5,363 5,802 5,743 5,851 5,774
Net interest income 33,915 39,084 10,490 11,246 12,179 12,439 12,435
Noninterest income
Card income 5,706 5,981 1,911 1,967 1,828 2,127 1,982
Service charges 6,112 7,354 2,068 2,012 2,032 2,036 2,212
Investment and brokerage services 9,132 8,743 3,022 3,009 3,101 2,879 2,724
Investment banking income 4,204 3,930 942 1,684 1,578 1,590 1,371
Equity investment income 4,133 3,748 1,446 1,212 1,475 1,512 357
Trading account profits 6,417 9,059 1,604 2,091 2,722 995 2,596
Mortgage banking income (loss) (10,949) 4,153 1,617 (13,196) 630 (1,419) 1,755
Insurance income 1,203 1,468 190 400 613 598 75
Gains on sales of debt securities 2,182 1,654 737 899 546 872 883
Other income (loss) 6,729 3,498 4,511 1,957 261 (1,114) 433
Other-than-temporary impairment losses on available-for-sale debt securities:
Total other-than-temporary impairment losses (271) (1,618) (114 (63) (111) (612) (156)
Less: Portion of other-than-temporary impairment losses recognized in other comprehensive
income 53 768 29 18 23 495 33
Net impairment losses recognized in earnings on available-for-sale debt securities (218) (850) (85) (45) (88) (117) (123)
Total noninterest income 34,651 48,738 17,963 1,990 14,698 9,959 14,265
Total revenue, net of interest expense 68,566 87,822 28,453 13,236 26,877 22,398 26,700
Provision for credit losses 10,476 23,306 3,407 3,255 3,814 5,129 5,396
Noninterest expense
Personnel 28,204 26,349 8,865 9,171 10,168 8,800 8,402
Occupancy 3,617 3,504 1,183 1,245 1,189 1,212 1,150
Equipment 1,815 1,845 616 593 606 607 619
Marketing 1,680 1,479 556 560 564 484 497
Professional fees 2,349 1,812 937 766 646 883 651
Amortization of intangibles 1,144 1,311 377 382 385 420 426
Data processing 1,964 1,882 626 643 695 662 602
Telecommunications 1,167 1,050 405 391 371 366 361
Other general operating 15,672 11,162 3,872 6,343 5,457 5,060 3,687
Goodwill impairment 2,603 10,400 — 2,603 — 2,000 10,400
Merger and restructuring charges 537 1,450 176 159 202 370 421
Total noninterest expense 60,752 62,244 17,613 22,856 20,283 20,864 27,216
Income (loss) before income taxes (2,662) 2,272 7,433 (12,875) 2,780 (3,595) (5.912)
Income tax expense (benefit) (2,117) 3,266 1,201 (4,049) 731 (2,351) 1,387
Net income (loss) $ (545) $ (994) $ 6,232 $ (8,826) 2,049 $ (1,244) $  (7,299)
Preferred stock dividends 954 1,036 343 301 310 321 348
Net income (loss) applicable to common shareholders $ (1,499) $  (2,030) $ 5,889 $ 9,127) 1,739 $ (1,565) $  (7,647)
Per common share information
Earnings (loss) $ (0.15) $ 0.21) $ 0.58 $ (0.90) 0.17 $ (0.16) $ (0.77)
Diluted earnings (loss) (1) (0.15) (0.21) 0.56 (0.90) 0.17 (0.16) (0.77)
Dividends paid 0.03 0.03 0.01 0.01 0.01 0.01 0.01
Average common shares issued and outstanding 10,095,859 9,706,951 10,116,284 10,094,928 10,075,875 10,036,575 9,976,351
Average diluted common shares issued and
outstanding (1) 10,095,859 9,706,951 10,464,395 10,094,928 10,181,351 10,036,575 9,976,351

(1)  Due to a net loss applicable to common shareholders for the second quarter of 2011, the fourth and third quarters of 2010, and for the nine months ended September 30, 2011 and 2010, the impact of antidilutive equity

instruments was excluded from diluted earnings per share and average diluted common shares.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Consolidated Balance Sheet

(Dollars in millions)

September 30 June 30 September 30
2011 2011 2010
Assets
Cash and cash equivalents $ 82,865 $ 119,527 $ 131,116
Time deposits placed and other short-term investments 18,330 20,291 18,946
Federal funds sold and securities borrowed or purchased under agreements to resell 249,998 235,181 271,818
Trading account assets 176,398 196,939 207,695
Derivative assets 79,044 66,598 84,684
Debt securities:
Available-for-sale 324,267 330,871 322,424
Held-to-maturity, at cost 26,458 181 438
Total debt securities 350,725 331,052 322,862
Loans and leases 932,531 941,257 933,910
Allowance for loan and lease losses (35,082) (37,312) (43,581)
Loans and leases, net of allowance 897,449 903,945 890,329
Premises and equipment, net 13,552 13,793 14,320
Mortgage servicing rights (includes $7,880, $12,372 and $12,251 measured at fair value) 8,037 12,642 12,540
Goodwill 70,832 71,074 75,602
Intangible assets 8,764 9,176 10,402
Loans held-for-sale 23,085 20,092 33,276
Customer and other receivables 89,302 86,550 78,599
Other assets 151,247 174,459 187,471
Total assets S 2,219,628 $2.261,319 S 2,339,660
Assets of consolidated VIEs included in total assets above (substantially all pledged as collateral)
Trading account assets $ 8,911 $ 10,746 $ 11,186
Derivative assets 1,611 2,293 2,838
Available-for-sale debt securities 256 251 7,684
Loans and leases 146,023 151,928 132,106
Allowance for loan and lease losses (5,661) (6,367) (9,831)
Loans and leases, net of allowance 140,362 145,561 122,275
Loans held-for-sale 3,904 1,561 3,301
All other assets 5,414 7,115 7,910
Total assets of consolidated VIEs $ 160,458 $ 167,527 $ 155,194
Certain prior period amounts have been reclassified to conform to current period presentation.
This information is preliminary and based on company data available at the time of the presentation. 5



Bank of America Corporation and Subsidiaries
Consolidated Balance Sheet (continued)

(Dollars in millions)

September 30 June 30 September 30
2011 2011 2010
Liabilities
Deposits in U.S. offices:
Noninterest-bearing $ 321,253 $ 301,558 $ 265,672
Interest-bearing 629,176 647,480 634,784
Deposits in non-U.S. offices:
Noninterest-bearing 6,581 6,555 6,297
Interest-bearing 84,343 82,815 70,569
Total deposits 1,041,353 1,038,408 977,322
Federal funds purchased and securities loaned or sold under agreements to repurchase 248,116 239,521 296,605
Trading account liabilities 68,026 74,989 90,010
Derivative liabilities 59,304 54,414 61,656
Commercial paper and other short-term borrowings 33,869 50,632 64,818
Accrued expenses and other liabilities (includes $790, $897 and $1,294 of reserve for unfunded lending commitments) 139,743 154,520 139,896
Long-term debt 398,965 426,659 478,858
Total liabilities 1,989,376 2,039,143 2,109,165
Shareholders’ equity
Preferred stock, $0.01 par value; authorized - 100,000,000 shares; issued and outstanding - 3,993,660, 3,943,660 and 3,960,660 shares 19,480 16,562 18,104
Common stock and additional paid-in capital, $0.01 par value; authorized - 12,800,000,000, 12,800,000,000 and 12,800,000,000 shares; issued and outstanding -
10,134,431,514, 10,133,189,501 and 10,033,705,046 shares 153,801 151,567 149,563
Retained earnings 59,043 53,254 62,515
Accumulated other comprehensive income (loss) (2,071) 793 336
Other 1) — (23)
Total shareholders’ equity 230,252 222,176 230,495
Total liabilities and shareholders’ equity $ 2,219,628 $2,261,319 $ 2,339,660
Liabilities of consolidated VIEs included in total liabilities above
Commercial paper and other short-term borrowings $ 6,211 $ 5421 $ 13,222
Long-term debt 56,361 64,745 79,228
All other liabilities 1,124 1,127 1,954
Total liabilities of consolidated VIEs $ 63,696 $ 71,293 $ 94,404
Certain prior period amounts have been reclassified to conform to current period presentation.
This information is preliminary and based on company data available at the time of the presentation. 6



Bank of America Corporation and Subsidiaries
Capital Management

(Dollars in millions)

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
Risk-based capital (1):

Tier 1 common $ 117,658 $ 114,684 $ 123,882 $ 125,139 $ 124,756
Tier 1 capital 156,074 153,134 162,295 163,626 164,763
Total capital 215,596 217,986 229,094 229,594 231,120
Risk-weighted assets 1,359,564 1,392,747 1,433,377 1,455,951 1,476,774
Tier 1 common equity ratio (2) 8.65 % 823 % 8.64 % 8.60 % 8.45
Tier 1 capital ratio 11.48 11.00 11.32 11.24 11.16
Total capital ratio 15.86 15.65 15.98 15.77 15.65
Tier 1 leverage ratio 7.11 6.86 7.25 7.21 7.21
Tangible equity ratio (3) 7.16 6.63 6.85 6.75 6.54
Tangible common equity ratio () 6.25 5.87 6.10 5.99 5.74

(1)  Reflects preliminary data for current period risk-based capital.

(2)  Tier 1 common equity ratio equals Tier 1 capital excluding preferred stock, trust preferred securities, hybrid securities and minority interest divided by risk-weighted assets.

(3)  Tangible equity ratio equals period end tangible shareholders’ equity divided by period end tangible assets. Tangible common equity equals period end tangible common shareholders’ equity divided by period end tangible
assets. Tangible shareholders’ equity and tangible assets are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results of the Corporation. (See Exhibit A:
Non-GAAP Reconciliations - Reconciliation to GAAP Financial Measures on pages 44-46.)

Capital Management
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Preliminary data on risk-based capital

Outstanding Common Stock

No common shares were repurchased in the third quarter of 2011.
There is no existing Board authorized share repurchase program.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Core Net Interest Income

(Dollars in millions)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Net interest income (1)
As reported (2) $ 34,629 $ 39,984 $ 10,739 $ 11,493 $ 12,397 $ 12,709 $ 12,717
Impact of market-based net
interest income (3) (2,915) (3,280) (950) (914) (1,051) (1,150) (1,045)
Core net interest income $ 31,714 $ 36,704 $ 9,789 $ 10,579 $ 11,346 $ 11,559 $ 11,672
Average earning assets (4)
As reported $1,851,736 $1,902,303 $1,841,135 $1,844,525 $1,869,863 $1,883,539 $1,863,819
Impact of market-based earning assets () (459,532) (523,309) (447,560) (461,775) (469,503) (481,629) (503,890)
Core average earning assets $1,392,204 $1,378,994 $1,393,575 $1,382,750 $1,400,360 $1,401,910 $1,359,929
Net interest yield
contribution (1,4)
As reported (2) 2.50 % 2.81 % 2.32 % 250 % 267 % 2.69 % 272 %
Impact of market-based activities () 0.54 0.74 0.47 0.56 0.59 0.60 0.70
Core net interest yield on earning assets 3.04 Y% 3.55 % 2.79 Y% 3.06 % 3.26 % 3.29 % 3.42 %

(1)  Fully taxable-equivalent basis
(2)  Balance and calculation include fees earned on overnight deposits placed with the Federal Reserve of $150 million and $305 million for the nine months ended September 30, 2011 and 2010; $38 million, $49 million and

$63 million for the third, second and first quarters of 2011, and $63 million and $107 million for the fourth and third quarters of 2010, respectively.
(3)  Represents the impact of market-based amounts included in Global Banking & Markets.
(4)  Calculated on an annualized basis.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Quarterly Average Balances and Interest Rates - Fully Taxable-equivalent Basis

(Dollars in millions)

Third Quarter 2011 Second Quarter 2011 Third Quarter 2010
Interest Interest Interest
Average Income/ Yield/ Average Income/ Yield/ Average Income/ Yield/
Balance Expense Rate Balance Expense Rate Balance Expense Rate

Earning assets
Time deposits placed and other short-term investments (1) $ 26,743 $ 87 1.31 % $ 27,298 $ 106 1.56 % $ 23,233 $ 86 1.45 %
Federal funds sold and securities borrowed or purchased under agreements

to resell 256,143 584 0.90 259,069 597 0.92 254,820 441 0.69
Trading account assets 180,438 1,543 3.40 186,760 1,576 3.38 210,529 1,692 3.20
Debt securities (2) 344,327 1,744 2.02 335,269 2,696 3.22 328,097 2,646 3.22
Loans and leases (3):
Residential mortgage (4) 268,494 2,856 4.25 265,420 2,763 4.16 237,292 2,797 471
Home equity 129,125 1,238 3.81 131,786 1,261 3.83 143,083 1,457 4.05
Discontinued real estate 15,923 134 3.36 15,997 129 3.22 13,632 122 3.56
U.S. credit card 103,671 2,650 10.14 106,164 2,718 10.27 115,251 3,113 10.72
Non-U.S. credit card 25,434 697 10.88 27,259 760 11.18 27,047 875 12.84
Direct/Indirect consumer (5) 90,280 915 4.02 89,403 945 424 95,692 1,130 4.68
Other consumer (6) _ 2,795 43 6.07 _ 2,745 47 6.76 _ 2,955 47 6.35
Total consumer _ 635,722 8,533 5.34 _ 638,774 8,623 5.41 _ 634,952 9,541 5.98
U.S. commercial 191,439 1,809 3.75 190,479 1,827 3.85 192,306 2,040 421
Commercial real estate (7) 42,931 360 333 45,762 382 335 55,660 452 322
Commercial lease financing 21,342 240 4.51 21,284 235 441 21,402 255 4,78
Non-U.S. commercial _ 50,598 349 2.73 _ 42,214 339 322 _ 30,540 282 3.67
Total commercial _ 306,310 2,758 3.58 _ 299,739 2,783 3.72 _ 299,908 3,029 4.01
Total loans and leases 942,032 11,291 4.77 __ 938513 11,406 4.87 934,860 12,570 5.35
Other earning assets _ 91,452 814 3.54 _ 97,616 866 3.56 _ 112,280 949 3.36
Total earning assets (8) 1,841,135 16,063 3.47 1,844,525 17,247 3.75 1,863,819 18,384 3.93
Cash and cash equivalents (1) 102,573 38 115,956 49 155,784 107
Other assets, less allowance for loan and lease losses 357,746 378,629 359,794
Total assets $ 2,301,454 $ 2,339,110 $ 2,379,397
(1)  For this presentation, fees earned on overnight deposits placed with the Federal Reserve are included in the cash and cash equivalents line, consistent with the Corporation’s Consolidated Balance Sheet presentation of these
deposits. Net interest income and net interest yield are calculated excluding these fees.
(2)  Yields on available-for-sale debt securities are calculated based on fair value rather than the cost basis. The use of fair value does not have a material impact on net interest yield.
(3)  Nonperforming loans are included in the respective average loan balances. Income on these nonperforming loans is recognized on a cash basis. Purchased credit-impaired loans were written down to fair value upon
acquisition and accrete interest income over the remaining life of the loan.
(4)  Includes non-U.S. residential mortgages of $91 million and $94 million in the third and second quarters of 2011, and $502 million in the third quarter of 2010.
(5)  Includes non-U.S. consumer loans of $8.6 billion and $8.7 billion in the third and second quarters of 2011, and $7.7 billion in the third quarter of 2010.
(6)  Includes consumer finance loans of $1.8 billion for both the third and second quarters of 2011, and $2.0 billion in the third quarter of 2010; other non-U.S. consumer loans of $932 million and $840 million in the third and
second quarters of 2011, and $788 million in the third quarter of 2010; and consumer overdrafts of $107 million and $79 million in the third and second quarters of 2011, and $123 million in the third quarter of 2010.
(7)  Includes U.S. commercial real estate loans of $40.7 billion and $43.4 billion in the third and second quarters of 2011, and $53.1 billion in the third quarter of 2010, and non-U.S. commercial real estate loans of $2.2 billion
and $2.3 billion in the third and second quarters of 2011, and $2.5 billion in the third quarter of 2010.
(8)  The impact of interest rate risk management derivatives on interest income is presented below. Interest income includes the impact of interest rate risk management contracts, which increased (decreased) interest income on:
Third Quarter 2011 Second Quarter 2011 Third Quarter 2010
Federal funds sold and securities borrowed or purchased under agreements to resell $ 43 $ 43 $ 75
Trading account assets — (88) (62)
Debt securities (1,049) (681) (640)
U.S. commercial 19) (11) (16)
Non-U.S. commercial _ — _ 2) _ —
Net hedge expense on assets $ (1,025) $ (739) $ (643)

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 9



Bank of America Corporation and Subsidiaries
Quarterly Average Balances and Interest Rates - Fully Taxable-equivalent Basis (continued)

(Dollars in millions)

Third Quarter 2011 Second Quarter 2011 Third Quarter 2010
Interest Interest Interest
Average Income/  Yield/ Average Income/ Yield/ Average Income/ Yield/
Balance Expense Rate Balance Expense Rate Balance Expense Rate
Interest-bearing liabilities
U.S. interest-bearing deposits:
Savings $ 41,256 $ 21 019 % $ 41,668 $ 31 030 % $ 37,008 $ 36 039 %
NOW and money market deposit accounts 473,391 248 0.21 478,690 304 0.25 442 906 359 0.32
Consumer CDs and IRAs 108,359 244 0.89 113,728 281 0.99 132,687 377 1.13
Negotiable CDs, public funds and other time deposits _ 18,547 5 0.12 _ 13,842 42 1.22 _ 17,326 57 1.30
Total U.S. interest-bearing deposits _ 641,553 518 0.32 _ 647,928 658 0.41 _ 629,927 829 0.52
Non-U.S. interest-bearing deposits:
Banks located in non-U.S. countries 21,037 34 0.65 19,234 37 0.77 17,431 38 0.86
Governments and official institutions 2,043 2 0.32 2,131 2 0.38 2,055 2 0.36
Time, savings and other _ 64,271 150 0.93 _ 64,889 146 0.90 _ 54,373 81 0.59
Total non-U.S. interest-bearing deposits _ 87,351 186 0.85 _ 86,254 185 0.86 _ 73,859 121 0.65
Total interest-bearing deposits _ 728,904 704 0.38 _ 734,182 843 0.46 _ 703,786 950 0.54
Federal funds purchased, securities loaned or sold under agreements to repurchase and
other short-term borrowings 303,234 1,152 1.51 338,692 1,342 1.59 391,148 848 0.86
Trading account liabilities 87,841 547 247 96,108 627 2.62 95,265 635 2.65
Long-term debt _ 420,273 2,959 2.82 _ 435,144 2,991 2.75 _ 485,588 3,341 2.74
Total interest-bearing liabilities (1) 1,540,252 5,362 1.39 1,604,126 5,803 1.45 1,675,787 5,774 1.37
Noninterest-bearing sources:
Noninterest-bearing deposits 322,416 301,762 270,060
Other liabilities 216,376 198,155 199,572
Shareholders’ equity 222,410 235,067 233,978
Total liabilities and shareholders’ equity $ 2,301,454 $ 2,339,110 $ 2,379,397
Net interest spread 2.08 % 2.30 % 2.56 %
Impact of noninterest-bearing sources 0.23 0.19 0.13
Net interest income/yield on earning assets (2) $ 10,701 2.31 % $ 11,444 2.49 % $ 12,610 2.69 %

(1)  The impact of interest rate risk management derivatives on interest expense is presented below. Interest expense includes the impact of interest rate risk management contracts, which increased (decreased) interest expense

on:
Third Quarter 2011 Second Quarter 2011 Third Quarter 2010
NOW and money market deposit accounts $ — $ - $ (1)
Consumer CDs and IRAs 44 46 49
Negotiable CDs, public funds and other time deposits 3 3 3
Banks located in non-U.S. countries 13 16 19
Federal funds purchased and securities loaned or sold under agreements to repurchase and other short-term
borrowings 471 511 148
Long-term debt _ (1,162) _ (1,201) _ (1,238)
Net hedge income on liabilities $ (631) $ (625) $ (1,020)
—— —— ——

(2)  For this presentation, fees earned on overnight deposits placed with the Federal Reserve are included in the cash and cash equivalents line, consistent with the Corporation’s Consolidated Balance Sheet presentation of these
deposits. Net interest income and net interest yield are calculated excluding these fees.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 10



Bank of America Corporation and Subsidiaries

Year-to-Date Average Balances and Interest Rates - Fully Taxable-equivalent Basis

(Dollars in millions)

Earning assets

Time deposits placed and other short-term investments (1)
Federal funds sold and securities borrowed or purchased under agreements to resell

Trading account assets
Debt securities (2)
Loans and leases (3):

Residential mortgage (4)
Home equity

Discontinued real estate
U.S. credit card

Non-U.S. credit card
Direct/Indirect consumer (5)
Other consumer (6)

Total consumer

U.S. commercial
Commercial real estate (7)
Commercial lease financing
Non-U.S. commercial

Total commercial

Total loans and leases

Other earning assets

Total earning assets (8)

Cash and cash equivalents (1)

Other assets, less allowance for loan and lease losses

Total assets

Nine Months Ended September 30

2011 2010
Interest Interest
Average Income/ Yield/ Average Income/ Yield/
Balance Expense Rate Balance Expense Rate
$ 28,428 $ 281 1.33 % $ 27,175 $ 217 1.06 %
247,635 1,698 0.92 261,444 1,346 0.69
195,931 4,788 3.26 212,985 5,340 335
338,512 7,357 2.90 317,906 8,785 3.69
265,345 8,500 4.27 242,922 8,879 4.87
132,308 3,834 3.87 147,911 4,580 4.14
14,951 373 3.32 14,009 409 3.89
106,569 8,205 10.29 119,744 9,604 10.72
26,767 2,236 11.17 28,198 2,635 12.50
89,927 2,853 4.24 98,368 3,665 4.98
_ 2,764 135 6.47 _ 2,973 141 6.34
__ 638,631 26,136 5.47 __ 654,125 29,913 6.11
191,091 5,562 3.89 196,665 6,015 4.09
45,664 1,179 345 62,755 1,568 3.34
21,419 797 4.96 21,448 820 5.10
_ 43,043 987 3.07 _ 29,309 802 3.66
__ 301,217 8,525 3.78 __ 310,177 9,205 3.97
939,848 34,661 4.93 __ 964,302 39,118 5.42
_ 101,382 2,602 3.43 _ 118,491 2,996 3.38
1,851,736 51,387 3.72 1,902,303 57,802 4.06
118,792 150 187,310 305
355,704 373,364
$ 2,326,232 $ 2,462,977

©

)
3)

“)
(%)
(6)

(7
®)

Time deposits placed and other short-term investments
Federal funds sold and securities borrowed or purchased under agreements to resell

For this presentation, fees earned on overnight deposits placed with the Federal Reserve are included in the cash and cash equivalents line, consistent with the Corporation’s Consolidated Balance Sheet presentation of these

deposits. Net interest income and net interest yield are calculated excluding these fees.

Yields on AFS debt securities are calculated based on fair value rather than the cost basis. The use of fair value does not have a material impact on net interest yield.
Nonperforming loans are included in the respective average loan balances. Income on these nonperforming loans is recognized on a cash basis. Purchased credit-impaired loans were written down to fair value upon

acquisition and accrete interest income over the remaining life of the loan.

Includes non-U.S. residential mortgages of $92 million and $515 million for the nine months ended September 30, 2011 and 2010.

Includes non-U.S. consumer loans of $8.5 billion and $7.9 billion for the nine months ended September 30, 2011 and 2010.

Includes consumer finance loans of $1.8 billion and $2.1 billion, other non-U.S. consumer loans of $851 million and $711 million, and consumer overdrafts of $88 million and $137 million for the nine months ended

September 30, 2011 and 2010.

Includes U.S. commercial real estate loans of $43.3 billion and $60.1 billion, and non-U.S. commercial real estate loans of $2.4 billion and $2.7 billion for the nine months ended September 30, 2011 and 2010.

The impact of interest rate risk management derivatives on interest income is presented below. Interest income includes the impact of interest rate risk management contracts, which increased (decreased) interest income on:

Trading account assets
Debt securities

U.S. commercial
Non-U.S commercial

Certain prior period amounts have been reclassified to conform to current period presentation.

Net hedge expense on assets

Nine Months Ended September 30

2011 2010
$ — $ (1)
141 228
(158) (151)
(2,092) (1,386)
41) (84)
Q2 —
$ (2,152) $ (1,394)

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries

Year-to-Date Average Balances and Interest Rates - Fully Taxable-equivalent Basis (continued)

(Dollars in millions)

Nine Months Ended September 30

2011
Interest
Average Income/ Yield/
Balance Expense Rate
Interest-bearing liabilities
U.S. interest-bearing deposits:
Savings $ 40,618 $ 84 0.28
NOW and money market deposit accounts 476,002 868 0.24
Consumer CDs and IRAs 113,428 825 0.97
Negotiable CDs, public funds and other time deposits _ 15,478 86 0.74
Total U.S. interest-bearing deposits _ 645,526 1,863 0.39
Non-U.S. interest-bearing deposits:
Banks located in non-U.S. countries 20,600 109 0.71
Governments and official institutions 2,159 6 035
Time, savings and other 63212 408 0.86
Total non-U.S. interest-bearing deposits _ 85,971 523 0.81
Total interest-bearing deposits __ 7131497 2,386 0.44
Federal funds purchased and securities loaned or sold under agreements to repurchase and other short-term
borrowings 337,583 3,678 1.46
Trading account liabilities 89,302 1,801 2.70
Long-term debt _ 431,902 9,043 2.80
Total interest-bearing liabilities (1) 1,590,284 16,908 1.42
Noninterest-bearing sources:
Noninterest-bearing deposits 305,408
Other liabilities 201,155
Shareholders’ equity 229,385
Total liabilities and shareholders’ equity $ 2,326,232
Net interest spread 2.30
Impact of noninterest-bearing sources 0.19
Net interest income/yield on earning assets (2) $ 34,479 2.49

2010
Interest

Average Income/ Yield/
Balance Expense Rate
% $ 36,482 $ 122 0.45
433,858 1,072 0.33
148,644 1,385 1.25
_ 18,138 179 1.32
__ 637,122 2,758 0.58
18,532 106 0.76
3,952 8 0.27
_ 53,816 231 0.57
_ 76,300 345 0.60
__ 713422 3,103 0.58
450,748 2,557 0.76
95,159 2,010 2.82
__ 498794 10,453 2.80
1,758,123 18,123 1.38

268,710

203,679

232,465

$ 2,462,977
Y% 2.68
0.11
% $ 39,679 2.79

0(]

0(]

(1) The impact of interest rate risk management derivatives on interest expense is presented below. Interest expense includes the impact of interest rate risk management contracts,

on:

NOW and money market deposit accounts

Consumer CDs and IRAs

Negotiable CDs, public funds and other time deposits

Banks located in non-U.S. countries

Federal funds purchased and securities loaned or sold under agreements  to repurchase and other short-term borrowings
Long-term debt

Net hedge income on liabilities

which increased (decreased) interest expense

Nine Months Ended September 30

2011 2010

$ 5 $ D)
137 139

10 10

47 53

1,427 326

(3,497) (3,346)

$ (1,877) $ (2.819)

(2)  For this presentation, fees earned on overnight deposits placed with the Federal Reserve are included in the cash and cash equivalents line, consistent with the Corporation’s Consolidated Balance Sheet presentation of these

deposits. Net interest income and net interest yield are calculated excluding these fees.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Debt Securities and Available-for-Sale Marketable Equity Securities

(Dollars in millions)

September 30, 2011
Gross Gross
Amortized Unrealized Unrealized Fair
Cost Gains Losses Value
Available-for-sale debt securities
U.S. Treasury and agency securities $ 59,905 $ 874 $ (748) $ 60,031
Mortgage-backed securities:
Agency 155,008 5,106 @35) 160,079
Agency collateralized mortgage obligations 52,197 1,156 115) 53,238
Non-agency residential 17,707 394 (507) 17,594
Non-agency commercial 5,968 634 3 6,599
Non-U.S. securities 4,914 61 (12) 4,963
Corporate bonds 3,982 149 as) 4,116
Other taxable securities (1) 12,444 51 27 12,468
Total taxable securities $ 312,125 $ 8,425 $  (1,462) $ 319,088
Tax-exempt securities 5,299 16 (136) 5,179
Total available-for-sale debt securities $ 317,424 $ 8,441 $  (1,598) $ 324,267
Held-to-maturity debt securities 26,458 88 (38) 26,508
Total debt securities $ 343,882 $ 8529 $  (1,636) $ 350,775
Available-for-sale marketable equity securities () $ 3,880 $ 2,715 $ (25) $ 6,570
June 30, 2011
Gross Gross
Amortized Unrealized Unrealized Fair
Cost Gains Losses Value
Available-for-sale debt securities
U.S. Treasury and agency securities $ 49874 $ 684 $  (1,289) $ 49,269
Mortgage-backed securities:
Agency 180,151 3,128 (1,663) 181,616
Agency collateralized mortgage obligations 48,212 930 31) 49,111
Non-agency residential 19,564 568 (557) 19,575
Non-agency commercial 6,018 702 2 6,718
Non-U.S. securities 4314 62 (16) 4,360
Corporate bonds 4,388 154 “) 4,538
Other taxable securities (1) 12,010 79 (66) 12,023
Total taxable securities $ 324,531 $ 6,307 $  (3,628) $ 327,210
Tax-exempt securities 3,808 18 (165) 3,661
Total available-for-sale debt securities $ 328,339 $ 6,325 $  (3,793) $ 330,871
Held-to-maturity debt securities 181 — — 181
Total debt securities $ 328,520 $ 6,325 S (3,793) $ 331,052
Available-for-sale marketable equity securities () $ 8,536 $ 10,445 $ (19) $ 18,962
(1) Substantially all asset-backed securities.
(2)  Classified in other assets on the Consolidated Balance Sheet.
Certain prior period amounts have been reclassified to conform to current period presentation.
This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Quarterly Results by Business Segment

(Dollars in millions)

Net interest income (1)
Noninterest income

Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income (loss) before income taxes
Income tax expense (benefit) (1)

Net income (loss)

Average
Total loans and leases
Total assets (2)
Total deposits

Period end
Total loans and leases
Total assets (2)
Total deposits

Net interest income (1)
Noninterest income (loss)
Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income (loss) before income taxes
Income tax expense (benefit) (1)

Net income (loss)

Average
Total loans and leases
Total assets (2)
Total deposits

Period end
Total loans and leases
Total assets (2)
Total deposits

Net interest income (1)
Noninterest income

Total revenue, net of interest expense

Provision for credit losses

Noninterest expense

Income (loss) before income taxes
Income tax expense (benefit) (1)

Net income (loss)

Average
Total loans and leases
Total assets (2)
Total deposits

Period end
Total loans and leases
Total assets (2)
Total deposits

Third Quarter 2011
Consumer Global
Real Global Banking
Total Card Estate Commercial & All
Corporation Deposits Services Services Banking Markets GWIM Other
$ 10,739 $ 1,987 $ 2,823 $ 923 $ 1,743 $ 1,846 $ 1,411 $ 6
_ 17,963 1,132 1,684 1,899 790 3,376 2,819 6,263
28,702 3,119 4,507 2,822 2,533 5,222 4,230 6,269
3,407 52 1,037 918 (150) 15 162 1,373
_ 17,613 2,627 1,458 3,852 1,018 4,480 3,516 662
7,682 440 2,012 (1,948) 1,665 727 552 4,234
_ 1,450 164 748 (811) 615 1,029 205 (500)
$ 6,232 $ 276 $ 1,264 $  (1,137) $ 1,050 $ (302) $ 347 $ 4,734
$ 942,032 n/m $ 123,547 $ 120,079 $ 188,037 $ 120,143 $ 102,785 $ 286,753
2,301,454 $ 447,053 130,298 182,843 299,542 748,289 290,765 202,664
1,051,320 422,331 n/m n/m 173,837 121,389 255,660 52,853
$ 932,531 n/m $ 122,223 $ 119,823 $ 188,650 $ 124,527 $ 102,361 $ 274,269
2,219,628 $ 448,906 128,759 188,769 284,897 686,035 280,686 201,576
1,041,353 424,267 n/m n/m 171,297 115,724 251,027 52,947
Second Quarter 2011
Consumer Global Global
Total Card Real Estate Commercial Banking & All
Corporation Deposits Services Services Banking Markets GWIM Other
$ 11,493 $ 2,281 $ 2,905 $ 579 $ 1,827 $ 1,787 $ 1,571 $ 543
_ 1,990 1,020 1,951 (11,894) 984 5,005 2,919 2,005
13,483 3,301 4,856 (11,315) 2,811 6,792 4,490 2,548
3,255 31 302 1,507 (417) (82) 72 1,842
_ 22,856 2,609 1,532 8,645 1,069 4,708 3,631 662
(12,628) 661 3,022 (21,467) 2,159 2,166 787 44
_ (3,802) 237 1,083 (6,948) 778 607 281 160
$ (8,826) $ 424 $ 1,939 $  (14,519) $ 1,381 $ 1,559 $ 506 $ (116)
$ 938,513 n/m $ 127,344 $ 121,683 $ 189,347 $ 109,473 $ 102,200 $ 287,840
2,339,110 $ 451,554 132,024 198,030 320,436 748,964 289,050 199,052
1,035,944 426,684 n/m n/m 166,481 116,899 255,219 48,093
$ 941,257 n/m $ 125,140 $ 121,553 $ 189,435 $ 114,165 $ 102,878 $ 287424
2,261,319 $ 449,123 132,372 185,398 280,296 689,306 284,294 240,530
1,038,408 424,579 n/m n/m 170,156 122,348 255,580 43,759
Third Quarter 2010
Consumer Global Global
Total Card Real Estate Commercial Banking & All
Corporation Deposits Services Services Banking Markets GWIM Other
$ 12,717 $ 1,954 $ 3,500 $ 1,339 $ 1,853 $ 1,884 $ 1,345 $ 842
_ 14,265 1,192 1,877 2,273 780 5,189 2,553 401
26,982 3,146 5377 3,612 2,633 7,073 3,898 1,243
5,396 62 3,066 1,302 556 (157) 127 440
_ 27,216 2,774 11,834 2,923 1,061 4,311 3,345 968
(5,630) 310 (9,523) (613) 1,016 2,919 426 (165)
_ 1,669 112 321 (221) 372 1,451 157 (523)
$ (7,299) $ 198 $  (9,844) $ (392) $ 644 $ 1,468 $ 269 $ 358
$ 934,860 n/m $ 141,092 $ 127,712 $ 199,320 $ 98874 $ 99,103 $ 268,056
2,379,397 $ 436,479 149,156 221,908 318,404 743,264 265,641 244,545
973,846 411,117 n/m n/m 148,605 96,040 234,807 55,466
$ 933,910 n/m $ 138,492 $ 127,700 $ 196,333 $ 99,525 $ 99,511 $ 271,672
2,339,660 $ 434,854 140,257 214,498 304,543 745,863 266,489 233,156
977,322 409,365 n/m n/m 150,994 99,462 240,381 47,942

(1) Fully taxable-equivalent basis

(2)  Total assets include asset allocations to match liabilities (i.e., deposits).

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Year-to-Date Results by Business Segment

(Dollars in millions)

Net interest income (1)
Noninterest income (loss)
Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income (loss) before income taxes
Income tax expense (benefit) (1)

Net income (loss)

Average
Total loans and leases
Total assets (2)
Total deposits

Period end
Total loans and leases
Total assets (2)
Total deposits

Net interest income (1)
Noninterest income
Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income (loss) before income taxes
Income tax expense (benefit) (1)

Net income (loss)

Average
Total loans and leases
Total assets (2)
Total deposits

Period end
Total loans and leases
Total assets (2)
Total deposits

Nine Months Ended September 30, 2011

Consumer Global Global
Total Card Real Estate Commercial Banking & All
Corporation Deposits Services Services Banking Markets GWIM Other
$ 34,629 $ 6,473 $ 8,743 $ 2,398 $ 5,420 $ 5,668 $ 4,551 $ 1,376
_ 34,651 3,136 5,342 (8,828) 2,577 14,228 8,661 9,535
69,280 9,609 14,085 (6,430) 7,997 19,896 13,212 10,911
10,476 116 1,934 3,523 (488) (269) 280 5,380
_ 60,752 7,835 4,632 17,297 3,195 13,892 10,746 3,155
(1,948) 1,658 7,519 (27,250) 5,290 6,273 2,186 2,376
__ (1,403) 607 2,752 (9,180) 1,936 2,873 800 (1,191)
$ (545) $ 1,051 $ 4,767 $  (18,070) $ 3,354 $ 3,400 $ 1,386 $ 3,567
$ 939,848 n/m $ 127,755 $ 120,772 $ 189,924 $ 111,167 $ 101,952 $ 287,627
2,326,232 $ 447,369 132,657 196,637 310,804 735,438 292,359 210,968
1,036,905 422,452 n/m n/m 166,895 116,364 256,455 50,367
$ 932,531 n/m $ 122,223 $ 119,823 $ 188,650 $ 124,527 $ 102,361 $ 274,269
2,219,628 $ 448,906 128,759 188,769 284,897 686,035 280,686 201,576
1,041,353 424,267 n/m n/m 171,297 115,724 251,027 52,947
Nine Months Ended September 30, 2010
Consumer Global Global
Total Card Real Estate Commercial Banking & All
Corporation Deposits Services Services Banking Markets GWIM Other
$ 39,984 $ 6,272 $ 11,002 $ 3,538 $ 6,143 $ 6,011 $ 4,252 $ 2,766
_ 48,738 4,287 5,982 6,311 2,468 16,573 7,876 5,241
88,722 10,559 16,984 9,849 8,611 22,584 12,128 8,007
23,306 160 9,116 7,292 2,115 (54) 491 4,186
_ 62,244 7,926 14,895 8,906 3,068 13,213 9,737 4,499
3,172 2,473 (7,027) (6,349) 3,428 9,425 1,900 (678)
_ 4,166 911 1,242 (2,339) 1,263 3,797 878 (1,586)
3$ (994) $ 1,562 $  (8,269) $  (4,010) $ 2,165 $ 5,628 $ 1,022 $ 908
$ 964,302 n/m $ 147,893 $ 130,684 $ 206,699 $ 97915 $ 98920 $ 281478
2,462,977 $ 440,598 157,030 227,323 307,484 763,797 259,587 307,158
982,132 415,458 n/m n/m 145,931 95,568 227,613 72,206
$ 933,910 n/m $ 138,492 $ 127,700 $ 196,333 $ 99,525 $ 99,511 $ 271,672
2,339,660 $ 434854 140,257 214,498 304,543 745,863 266,489 233,156
977,322 409,365 n/m n/m 150,994 99,462 240,381 47,942

(1) Fully taxable-equivalent basis

(2)  Total assets include asset allocations to match liabilities (i.e., deposits).

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to the current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Deposits Segment Results

(Dollars in millions)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Net interest income (1) $ 6,473 $ 6,272 $ 1,987 $ 2,281 $ 2,205 $ 2,006 $ 1,954
Noninterest income:
Service charges 2,959 4,111 1,071 965 923 947 1,138
All other income 177 176 61 55 61 50 54

Total noninterest income 3,136 4,287 1,132 1,020 984 997 1,192

Total revenue, net of interest expense 9,609 10,559 3,119 3,301 3,189 3,003 3,146
Provision for credit losses 116 160 52 31 33 41 62
Noninterest expense 7,835 7,926 2,627 2,609 2,599 3,270 2,774

Income (loss) before income taxes 1,658 2,473 440 661 557 (308) 310
Income tax expense (benefit) (1) 607 911 164 237 206 (108) 112

Net income (loss) $ 1,051 $ 1,562 $ 276 $ 424 $ 351 $ (200) $ 198
Net interest yield (1) 2.06 % 202 % 188 % 215 % 214 % 193 % 1.89 %
Return on average equity 5.93 8.61 4.61 7.20 6.02 n/m 3.23
Return on average economic capital (2) 24.54 33.45 18.78 29.98 25.14 n/m 12.40
Efficiency ratio (1) 81.54 75.07 84.24 79.05 81.49 108.87 88.17
Balance sheet
Average
Total earning assets (3) $ 420,975 $ 414212 $ 420,310 $ 425363 $ 417,218 $ 411,765 $ 410,330
Total assets (3) 447,369 440,598 447,053 451,554 443,461 438,346 436,479
Total deposits 422,452 415,458 422,331 426,684 418,298 413,150 411,117
Allocated equity 23,692 24,254 23,820 23,612 23,641 24,128 24,402
Economic capital (2) 5,740 6,277 5,873 5,662 5,683 6,161 6,424
Period end
Total earning assets (3) $ 422,197 $ 408,734 $ 422,197 $ 422,646 $ 429,956 $ 414215 $ 408,734
Total assets () 448,906 434,854 448,906 449,123 456,248 440,954 434,854
Total deposits 424,267 409,365 424,267 424,579 431,022 415,189 409,365

(1) Fully taxable-equivalent basis

(2)  Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital. Economic capital represents allocated equity less goodwill
and a percentage of intangible assets. Economic capital and return on average economic capital are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results
of the segments. Other companies may define or calculate these measures differently. (See Exhibit A: Non-GAAP Reconciliations—Reconciliations to GAAP Financial Measures on pages 44-46.)

(3)  Total earning assets and total assets include asset allocations to match liabilities (i.e., deposits).

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 16



Bank of America Corporation and Subsidiaries
Deposits Key Indicators

(Dollars in millions, except as noted)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Average deposit balances
Checking $ 164,495 $ 149,632 $ 166,304 $ 166,666 $ 160,452 $ 154,333 $ 150,117
Savings 38,189 34,656 38,636 39,209 36,701 35,120 35,135
MMS 127,748 120,671 128,728 128,546 125,941 124,446 122,996
CDs and IRAs 88,724 107,337 85,377 88,912 91,954 95,860 99,702
Non-U.S. and other 3,296 3,162 3,286 3,351 3,250 3,391 3,167
Total average deposit balances $ 422452 $ 415,458 $ 422331 $ 426,684 $ 418,298 $ 413,150 $ 411,117
Deposit spreads (excludes noninterest costs)
Checking 336 % 3.80 % 3.21 % 336 % 350 % 3.60 % 376 %
Savings 3.33 3.69 3.25 3.32 3.42 3.51 3.63
MMS 1.48 1.05 1.42 1.46 1.55 1.55 1.53
CDs and IRAs 0.37 0.20 0.40 0.36 0.35 0.32 0.28
Non-U.S. and other 3.81 4.33 3.63 3.83 3.97 4.10 4.24
Total deposit spreads 2.15 2.05 2.10 2.16 2.20 2.20 2.23
Operating cost per dollar deposit (1) 251 % 2.55 % 247 % 245 % 260 % 265 % 268 %
Client brokerage assets (2) $ 61,918 $ 59,984 $ 61,918 $ 69,000 $ 66,703 $ 63,597 $ 59,984
Online banking (end of period)
Active accounts (units in thousands) 29,917 29,313 29,917 29,660 30,065 29,345 29,313
Active billpay accounts (units in thousands) 15,464 14,941 15,464 15,356 15,345 14,985 14,941
Online Only (units in thousands) 14,453 14,373 14,453 14,305 14,719 14,359 14,373

(1)  Operating cost per dollar deposit represents annualized noninterest expense, excluding certain expenses, as a percentage of average deposits.
(2)  During the first quarter of 2011, the Merrill Edge business was moved from GWIM along with historical results.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries

Card Services Segment Results o

(Dollars in millions)

Net interest income (2)
Noninterest income:
Card income
All other income (loss)
Total noninterest income
Total revenue, net of interest expense

Provision for credit losses
Goodwill impairment
All other noninterest expense
Income (loss) before income taxes
Income tax expense (2)

Net income (loss)

Net interest yield (2)

Return on average equity

Return on average economic capital ()

Efficiency ratio (2)

Efficiency ratio, excluding goodwill impairment charge (2)

Balance sheet

Average
Total loans and leases
Total earning assets
Total assets
Allocated equity
Economic capital ()

Period end
Total loans and leases
Total earning assets
Total assets

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter

2011 2010 2011 2011 2011 2010 2010
$ 8,743 $ 11,002 $ 2,823 $ 2905 $ 3,015 $ 3412 $ 3,500
4,980 5,206 1,720 1,684 1,576 1,843 1,731
362 776 (36) 267 131 102 146
5,342 5,982 1,684 1,951 1,707 1,945 1,877
14,085 16,984 4,507 4,856 4,722 5,357 5,377
1,934 9,116 1,037 302 595 1,846 3,066
— 10,400 — — — — 10,400
4,632 4,495 1,458 1,532 1,642 1,463 1,434
7,519 (7,027) 2,012 3,022 2,485 2,048 (9,523)
2,752 1,242 748 1,083 921 759 321
$ 4,767 $ (8,269) $ 1,264 $ 1,939 $ 1,564 $ 1,289 $ (9,844)
9.07 % 986 % 898 % 9.07 % 9.16 % 983 % 9.76
27.76 n/m 22.36 3431 26.65 20.31 n/m
59.71 18.94 49.31 74.83 55.29 40.28 16.63
32.88 87.70 3235 31.54 34.77 27.30 n/m
32.88 26.46 3235 31.54 34.77 27.30 26.69
$127,755 $147,893 $123,547 $127,344 $132,473 $136,738 $141,092
128,905 149,181 124,767 128,505 133,539 137,766 142,228
132,657 157,030 130,298 132,024 135,709 138,370 149,156
22,958 37,073 22,410 22,671 23,807 25,173 33,033
10,701 15,424 10,194 10,410 11,512 12,846 13,665
$122,223 $138,492 $122,223 $125,140 $128,845 $137,024 $138,492
123,510 139,495 123,510 126,323 129,945 138,072 139,495
128,759 140,257 128,759 132,372 134,076 140,146 140,257

(1) During the third quarter of 2011, as a result of the decision to exit the international consumer card businesses, the
business results have been moved to A/l Other and prior periods have been reclassified.

(2)  Fully taxable-equivalent basis

Global Card Services business segment was renamed to Card Services. The international consumer card

(3)  Return on average economic capital is calculated as net income, excluding goodwill impairment charge, cost of funds and earnings credit on intangibles, divided by average economic capital. Economic capital represents
allocated equity less goodwill and a percentage of intangible assets. Economic capital and return on average economic capital are non-GAAP measures. We believe the use of these non-GAAP measures provides additional
clarity in assessing the results of the segments. Other companies may define or calculate these measures differently. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-

46.)
n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries
Card Services Key Indicators

(Dollars in millions)

U.S. Consumer Card Data (1)

Loans
Average credit card outstandings
Ending credit card outstandings

Credit quality
Net charge-offs

30+ delinquency

90+ delinquency

Other Card Services Key Indicators

U.S. Consumer card data
Gross interest yield
Risk adjusted margin
New account growth (in thousands)
Purchase volumes

Debit card data
Debit purchase volumes

Nine Months Ended

September 30

2011 2010
$ 106,569 $ 119,744
102,803 113,609
$ 5844 $ 10,455
7.33 % 11.67
$ 4,019 $ 6,460
3.91 % 5.69
$ 2,128 $ 3,484
207 % 3.07
1029 % 10.72
5.51 1.72
2,238 1,294
$ 141,457 $ 136,893
$ 186,819 $ 173,214

0(]

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
$ 103,671 $ 106,164 $ 109,941 $ 112,673 $ 115,251
102,803 104,659 107,107 113,785 113,609
$ 1,639 $ 1,931 $ 2274 $ 2572 $ 2975
628 % 729 % 839 % 9.05 % 10.24
$ 4,019 $ 4263 $ 5,093 $ 5914 $ 6,460
3.91 % 407 % 475 % 520 % 5.69
$ 2,128 $ 2413 $ 2,879 $ 3,320 $ 3484
207 % 231 % 268 % 292 % 3.07
10.14 % 1027 % 1047 % 1070 % 10.72
6.08 6.23 4.25 4.63 3.14
851 730 657 520 475
$ 48,547 $ 48974 $ 43,936 $ 49,092 $ 47,285
$ 62,774 $ 64,049 $ 59,996 $ 60,866 $ 58,011

0(]

(1) U.S. consumer card does not include business card, debit card and consumer lending.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries

Consumer Real Estate Services Segment Results

(Dollars in millions; except as noted)

Net interest income (1)
Noninterest income:
Mortgage banking income (loss)
Insurance income
All other income (loss)
Total noninterest income (loss)
Total revenue, net of interest expense

Provision for credit losses

Goodwill impairment

All other noninterest expense
Loss before income taxes

Income tax benefit (1)

Net loss

Net interest yield (1)
Efficiency ratio (1)

Balance sheet

Average
Total loans and leases
Total earning assets
Total assets
Allocated equity
Economic capital (2)

Period end
Total loans and leases
Total earning assets
Total assets

Period end (in billions)
Mortgage servicing portfolio )

Nine Months Ended Third Second First Fourth Third

September 30 Quarter Quarter Quarter Quarter Quarter

2011 2010 2011 2011 2011 2010 2010
$ 2,398 $ 3,538 $ 923 $ 579 $ 896 $ 1,124 $ 1,339
(10,523) 4,418 1,800 (13,018) 695 (1,254) 1,757
753 1,578 23 299 431 484 527
942 315 76 825 41 126 (11)
(8,828) 6,311 1,899 (11,894) 1,167 (644) 2273
(6,430) 9,849 2,822 (11,315) 2,063 480 3,612
3,523 7,292 918 1,507 1,098 1,198 1,302

2,603 — — 2,603 — 2,000 —

14,694 8,906 3,852 6,042 4,800 3,980 2,923
(27,250) (6,349) (1,948) (21,467) (3,835) (6,698) (613)
(9,180) (2.,339) (811) (6,948) (1,421) (1,761) (221)
$ (18,070) S (4,010) $  (1,137) $  (14,519) S (2414) S (4937) $ (392)
2.00 % 2.53 % 245 % 1.46 % 2.11 % 2.48 % 2.87
n/m 90.43 n/m n/m n/m n/m 80.94
$ 120,772 $ 130,684 $ 120,079 $ 121,683 $ 120,560 $ 124933 $ 127,712
159,979 187,134 149,177 158,674 172,339 180,030 184,994
196,637 227,323 182,843 198,030 209,328 218,085 221,908
16,688 26,591 14,240 17,139 18,736 24,310 26,493
14,884 21,788 14,240 14,437 15,994 19,511 21,692
$ 119,823 $ 127,700 $ 119,823 $ 121,553 $ 118,749 $ 122,933 $ 127,700
144,831 178,068 144,831 149,908 166,265 172,082 178,068
188,769 214,498 188,769 185,398 204,484 212,412 214,498
$ 19174 $ 2,079.5 $ 19174 $ 1,913 $ 2,0284 $  2,056.8 $ 2,079.5

0(]

(1)  Fully taxable-equivalent basis

(2)  Economic capital represents allocated equity less goodwill and a percentage of intangible assets. Economic capital is a non-GAAP measure. We believe the use of this non-GAAP measure provides additional clarity in
assessing the results of the segments. Other companies may define or calculate this measure differently. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-46.)

(3)  Servicing of residential mortgage loans, home equity lines of credit, home equity loans and discontinued real estate mortgage loans.

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Consumer Real Estate Services Results o

(Dollars in millions)

Net interest income (2)

Noninterest income:
Mortgage banking income (loss)
Insurance income
All other income

Total noninterest income (loss)
Total revenue, net of interest expense

Provision for credit losses
Goodwill impairment
Noninterest expense
Income (loss) before income taxes
Income tax expense (benefit) (2)

Net income (loss)

Balance sheet

Average
Total loans and leases
Total earning assets
Total assets
Allocated equity
Economic capital (3)

Period end
Total loans and leases
Total earning assets
Total assets

Net interest income (2)
Noninterest income:
Mortgage banking income
Insurance income
All other income

Total noninterest income

Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income (loss) before income taxes
Income tax expense (benefit) (2)

Net income (loss)

Balance sheet

Average
Total loans and leases
Total earning assets
Total assets
Allocated equity
Economic capital )

Period end
Total loans and leases
Total earning assets
Total assets

Nine Months Ended September 30, 2011

Total
Consumer Real

Legacy Asset

Estate Services Home Loans Servicing Other
$ 2,398 $ 1,520 $ 941 $  (63)
(10,523) 2,602 (12,615) (510)
753 753 — —
_ 942 860 82 —
_ (8,828) 4,215 (12,533) (510)
(6,430) 5,735 (11,592) (573)
3,523 171 3,352 —
2,603 — — 2,603
_ 14,694 4,548 10,146 —
(27,250) 1,016 (25,090) (3,176)
_ (9,180) 377 (9,362) (195)
$ (18,070) $ 639 $  (15,728) $(2,981)
$ 120,772 $ 55128 $ 65,644 $ —
159,979 73,110 67,854 19,015
196,637 75,305 83,114 38,218
16,688 n/a n/a n/a
14,884 n/a n/a n/a
$ 119,823 $ 55170 $ 64,653 $ —
144,831 66,618 67,548 10,665
188,769 80,670 83,529 24,570
Three Months Ended September 30, 2011
Total
Consumer Real Legacy Asset
Estate Services Home Loans Servicing Other
$ 923 $ 473 $ 472 $ (22
1,800 914 526 360
23 23 — —
_ 76 38 38 —
_ 1,899 975 564 360
2,822 1,448 1,036 338
918 50 868 —
_ 3,852 1,340 2,512 —
(1,948) 58 (2,344) 338
_ (811) 24 (976) 141
s (1,137) $ 34 $ (1,368) $ 197
$ 120,079 $ 54961 $ 65,118 s —
149,177 68,924 67,524 12,729
182,843 72,601 81,560 28,682
14,240 n/a n/a n/a
14,240 n/a n/a n/a
$ 119,823 $ 55170 $ 64,653 s —
144,831 66,618 67,548 10,665
188,769 80,670 83,529 24,570




Net interest income (2)

Noninterest income:
Mortgage banking income (loss)
Insurance income
All other income

Total noninterest income (loss)
Total revenue, net of interest expense

Provision for credit losses
Goodwill impairment
Noninterest expense
Income (loss) before income taxes
Income tax expense (benefit) (2)

Net income (loss)

Balance sheet

Average
Total loans and leases
Total earning assets
Total assets
Allocated equity
Economic capital )

Period end
Total loans and leases
Total earning assets
Total assets

Three Months Ended June 30, 2011

Total
Consumer Real
Estate Services
$ 579

(13,018)
299
825

(11,894)
(11,315)

1,507

2,603

6,042
(21,467)
(6,948)
(14,519)

e |

$ 121,683
158,674
198,030

17,139
14,437

$ 121,553
149,908
185,398

Legacy Asset

Home Loans Servicing Other
$ 474 $ 136 $ @D
936 (13,081) (873)
299 — —
795 30 —
2,030 (13,051) (873)
2,504 (12,915) (904)
121 1,386 —
— — 2,603
1,543 4,499 —
840 (18,800) (3,507)
309 (6,924) (333)
$ 531 $  (11,876) $(3,174)
$ 55465 $ 66,218 $ —
72,074 68,246 18,354
73,681 84,312 40,037
n/a n/a n/a
n/a n/a n/a
$ 55476 $ 66,077 $ —
69,844 68,092 11,972
71,898 83,236 30,264

(1) Consumer Real Estate Services includes Home Loans and Legacy Asset Servicing with results of certain mortgage servicing right activities, including net hedge results, together with any related assets or liabilities used as

economic hedges and other unallocated assets (e.g. goodwill), included in Other.

(2)  Fully taxable-equivalent basis

(3)  Economic capital represents allocated equity less goodwill and a percentage of intangible assets (excluding mortgage servicing rights). Economic capital is a non-GAAP measure. We believe the use of this non-GAAP
measure provides additional clarity in assessing the results of the segments. Other companies may define or calculate this measure differently. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP

Financial Measures on pages 44-46.)
n/a = notapplicable

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Consumer Real Estate Services Key Indicators

(Dollars in millions, except as noted)

Mortgage servicing rights at fair value rollforward:
Balance, beginning of period
Net additions
Impact of customer payments (1)
Other changes in mortgage servicing rights fair value (2)
Balance, end of period
Capitalized mortgage servicing rights
(% of loans serviced for investors)
Mortgage loans serviced for investors (in billions)

Loan production:
Consumer Real Estate Services
First mortgage
Home equity
Total Corporation ()
First mortgage
Home equity

Mortgage banking income (loss)
Production income (loss):
Core production revenue
Representations and warranties provision
Total production income (loss)
Servicing income:
Servicing fees
Impact of customer payments (1)
Fair value changes of mortgage servicing rights, net of economic hedge
results (4)
Other servicing-related revenue
Total net servicing income
Total Consumer Real Estate Services mortgage banking
income (loss)
Other business segments’ mortgage banking loss (5)

Total consolidated mortgage banking income (loss)

Nine Months Ended

September 30

2011 2010
$ 14,900 $ 19,465
1,050 2,758
(2,009) (2,960)
(6,060) (7,012)

$ 7,881 $ 12,251
52 bps 73
$ 1,512 $ 1,669
$121,220 $205,981
3,114 5,602
130,142 213,365
3,629 6,300
$ 2,295 $ 4,560
(15,328) (2,646)
(13,033) 1,914
4,626 4,842
(2,009) (2,961)
(509 120
402 503
2,510 2,504
(10,523) 4,418
(426) (265)
$(10,949) $ 4,153

bps

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
$12,372 $ 15,282 $14,900 $12,251 $14,745

33 176 841 757 745
(664) (639) (706) (799) (923)
(3,860) (2,447) 247 2,691 (2,316)
$ 7,881 $12,372 $15,282 $14,900 $12,251
52 bps 78 bps 95 bps 92 bps 73 bps
$ 1,512 $ 1,578 $ 1,610 $ 1,628 $ 1,669
$30,448 $ 38,253 $52,519 $81,255 $69,875
660 879 1,575 2,024 2,000
33,038 40,370 56,734 84,673 71,925
847 1,054 1,728 2,137 2,136
$ 803 $ 824 $ 668 $ 1,622 $ 1,849
(278) (14,037) (1,013) (4,140) (872)
525 (13,213) (345) (2,518) 977
1,464 1,556 1,606 1,634 1,623
(664) (639) (706) (799) (923)
361 (873) 3 257 (89)
114 151 137 172 169
1,275 195 1,040 1,264 780
1,800 (13,018) 695 (1,254) 1,757
(183) (178) (65) (165) (2)
$ 1,617 $(13,196) $ 630 $(1,419) $ 1,755

(1)  Represents the change in the market value of the mortgage servicing rights asset due to the impact of customer payments received during the year.
(2)  These amounts reflect the change in discount rates and prepayment speed assumptions, mostly due to changes in interest rates, as well as the effect of changes in other assumptions.

(3)  Inaddition to loan production in Consumer Real Estate Services, the remaining first mortgage and home equity loan production is primarily in GWIM.

(4)  Includes sale of mortgage servicing rights.

(5)  Includes the effect of transfers of mortgage loans from Consumer Real Estate Services to the asset and liability management portfolio included in All Other.

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Global Commercial Banking Segment Results

(Dollars in millions)

Net interest income (1)
Noninterest income:
Service charges
All other income
Total noninterest income
Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income before income taxes
Income tax expense (1)

Net income

Net interest yield (1)

Return on average equity

Return on average economic capital (2)
Efficiency ratio (1)

Balance sheet

Average
Total loans and leases
Total earning assets (3)
Total assets (3)
Total deposits
Allocated equity
Economic capital (2)

Period end
Total loans and leases
Total earning assets (3)
Total assets ()
Total deposits

Nine Months Ended

September 30

2011 2010
$ 5420 $ 6,143
1,745 1,777
832 691
2,577 2,468
7,997 8,611
(488) 2,115
3,195 3,068
5,290 3,428
1,936 1,263
$ 3,354 $ 2,165
2.66 % 3.03
10.96 6.61
22.18 12.55
39.95 35.63
$ 189,924 $ 206,699
272,585 270,719
310,804 307,484
166,895 145,931
40,917 43,790
20,222 23,112
$ 188,650 $ 196,333
247,068 267,825
284,897 304,543
171,297 150,994

0(]

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
$ 1,743 $ 1,827 $ 1,850 $ 1,865 $ 1,853

563 576 606 563 589

227 408 197 186 191

790 984 803 749 780

2,533 2,811 2,653 2,614 2,633

(150) (417) 79 (136) 556

1,018 1,069 1,108 1,061 1,061

1,665 2,159 1,466 1,689 1,016

615 778 543 636 372

$ 1,050 $ 1,381 $ 923 $ 1,053 $ 644
2.65 % 260 % 273 % 2.67 % 2.61

10.22 13.67 9.02 9.72 5.95
20.78 27.95 18.01 18.75 11.52
40.19 38.03 41.75 40.60 40.31

$ 188,037 $ 189,347 $ 192,438 $ 195293 $ 199,320
261,422 281,831 274,647 271,393 281,740
299,542 320,436 312,576 314,790 318,404
173,837 166,481 160,217 156,672 148,605
40,726 40,522 41,512 42,997 42,930
20,037 19,825 20,812 22,294 22,223

$ 188,650 $ 189,435 $ 190,749 $ 194,038 $ 196,333
247,068 242,261 272,411 274,624 267,825
284,897 280,296 309,936 312,807 304,543
171,297 170,156 161,584 161,279 150,994

0(]

(1) Fully taxable-equivalent basis

(2)  Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital. Economic capital represents allocated equity less goodwill
and a percentage of intangible assets. Economic capital and return on average economic capital are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results
of the segments. Other companies may define or calculate these measures differently. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-46.)
(3)  Total earning assets and total assets include asset allocations to match liabilities (i.e., deposits).

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Global Commercial Banking Key Indicators

(Dollars in millions)

Revenue, net of interest expense by service segment
Business lending
Treasury services

Total revenue, net of interest expense (1)

Average loans and leases by product
U.S. commercial
Commercial real estate
Direct/Indirect consumer
Other
Total average loans and leases

Loan spread

Credit quality
Reservable utilized criticized exposure (2)

Nonperforming loans, leases and foreclosed properties ()

Average deposit balances
Interest-bearing
Noninterest-bearing

Total

Nine Months Ended Third Second First Fourth Third

September 30 Quarter Quarter Quarter Quarter Quarter

2011 2010 2011 2011 2011 2010 2010
S 4393 $ 5005 s 1,358 $ 1,558 1,477 S 1484 § 1,532
__ 3,604 __ 3,606 1,175 1,253 1,176 1,130 1,101
$ 7,997 3$ 8,611 $ 2,533 $ 2,811 2,653 $ 2,614 $ 2,633
$ 104,726 $ 104,572 $ 104,646 $ 104,829 104,703 $ 102,914 $ 101,447
40,510 53,765 38,189 40,597 42,796 45,854 49,748
41,931 46,019 42,283 41,078 42,435 44,185 45,885
_ 2,757 _ 2,343 2,919 2,843 2,504 2,340 2,240
$ 189,924 §M $ 188,037 $ 189,347 192,438 $ 195293 $ 199,320
230 % 231 % 224 % 226 % 240 % 227 % 229
S 22,784 S 36332 S 22,784 S 27,041 30,643 $ 32816 $ 36332
12.30 % 18.45 % 12.30 % 14.27 % 15.83 % 16.74 % 18.45
$ 6,589 S 9414 $ 6,589 S 7373 8,321 $ 8,681 $ 9414
3.49 % 4.79 % 3.49 % 3.88 % 4.36 % 4.47 % 4.79
$ 51,961 $ 53,980 $ 48,627 $ 52,643 54,679 $ 55354 $ 53,565
__ 114934 __ 91951 125,210 113,838 105,538 101,318 95,040
s 145,931 $ 173,837 $ 166,481 160,217 $ 156,672 S 148,605

166,895

$

%

0(]

0(]

(1) Fully taxable-equivalent basis

(2)  Criticized exposure corresponds to the Special Mention, Substandard and Doubtful asset categories defined by regulatory authorities. The reservable criticized exposure is on an end-of-period basis and is also shown as a
percentage of total reservable commercial utilized credit exposure, including loans and leases, standby letters of credit, financial guarantees, commercial letters of credit and bankers acceptances.
(3)  Nonperforming loans, leases and foreclosed properties are presented on an end-of-period basis. The nonperforming ratio is calculated as nonperforming loans, leases and foreclosed properties divided by loans, leases and

foreclosed properties.

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Global Banking & Markets Segment Results

(Dollars in millions)

Net interest income (1)
Noninterest income:
Service charges
Investment and brokerage services
Investment banking income
Trading account profits
All other income (loss)
Total noninterest income

Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income before income taxes
Income tax expense (1)

Net income (loss)

Return on average equity
Return on average economic capital (2)
Efficiency ratio (1)

Balance sheet

Average
Total trading-related assets (3)
Total loans and leases
Total earning assets (4)
Total assets (4)
Total deposits
Allocated equity
Economic capital (2)

Period end
Total trading-related assets (3)
Total loans and leases
Total earning assets (4)
Total assets (4)
Total deposits

Trading-related assets (average)
Trading account securities
Reverse repurchases
Securities borrowed
Derivative assets

Total trading-related assets (3)

Nine Months Ended

September 30

2011 2010
$ 5,668 $ 6,011
1,327 1,378
1,876 1,831
4,196 3,823
6,312 8,727
517 814
14,228 16,573
19,896 22,584
(269) (54)
13,892 13,213
6,273 9,425
2,873 3,797
$ 3,400 $ 5,628
11.83 % 14.73
16.37 18.39
69.83 58.51
$ 483,232 $ 515,469
111,167 97,915
571,745 611,061
735,438 763,797
116,364 95,568
38,422 51,083
27,875 41,022
$ 448,062 $ 516,874
124,527 99,525
530,471 598,809
686,035 745,863
115,724 99,462
$ 206,779 $ 203,201
166,684 191,430
48,841 55,695
60,928 65,143
$ 483,232 $ 515,469

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
$ 1,846 $ 1,787 $ 2,035 $ 1,989 $ 1,884
410 442 475 495 455
613 587 676 546 565
1,048 1,637 1,511 1,583 1,306
1,621 2,070 2,621 961 2,454
(316) 269 564 (210) 409
3,376 5,005 5,847 3,375 5,189
5,222 6,792 7,882 5,364 7,073
15 (82) (202) (112) (157)
4,480 4,708 4,704 4,321 4,311
727 2,166 3,380 1,155 2,919
1,029 607 1,237 486 1,451
$ (302) $ 1,559 $ 2,143 $ 669 $ 1,468
n/m 16.69 % 2094 % 5.65 % 11.61
n/m 23.23 27.99 7.28 14.57
85.82 % 69.32 59.67 80.55 60.96
$ 490,356 $ 500,595 $ 458,394 $ 485,161 $ 507,014
120,143 109,473 103,704 100,606 98,874
572,758 568,095 574,399 580,912 591,313
748,289 748,964 708,625 733,732 743,264
121,389 116,899 110,687 104,655 96,040
36,372 37,458 41,491 46,935 50,173
25,589 26,984 31,112 36,695 40,116
$ 448,062 $ 445221 $ 455958 $ 417,714 $ 516,874
124,527 114,165 105,651 99,964 99,525
530,471 516,920 563,140 512,962 598,809
686,035 689,306 697,132 653,737 745,863
115,724 122,348 114,579 109,691 99,462
$ 199,782 $ 214,451 $ 206,177 $ 201,006 $ 201,494
174,610 173,403 151,788 166,070 183,246
47,314 54,044 45,140 51,294 54,899
68,650 58,697 55,289 66,791 67,375
$ 490,356 $ 500,595 $ 458,394 $ 485,161 $ 507,014

(1)  Fully taxable-equivalent basis

(2)  Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital. Economic capital represents allocated equity less goodwill
and a percentage of intangible assets. Economic capital and return on average economic capital are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results
of the segments. Other companies may define or calculate these measures differently. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-46.)
(3)  Includes assets which are not considered earning assets (i.e. derivative assets).
(4)  Total earning assets and total assets include asset allocations to match liabilities (i.e. deposits).

n/m = not meaningful

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Global Banking & Markets Key Indicators

(Dollars in millions)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Sales and trading revenue
Fixed income, currency and commodities $ 8,145 $ 11,188 $ 1,820 $ 2,686 3,639 $ 1,667 $ 3478
Equity income 3,308 3,369 960 1,092 1,256 787 966
Total sales and trading revenue () $ 11,453 $ 14,557 $ 2,780 $ 3,778 4,895 $ 2454 $ 4,444
Investment banking fees
Advisory ) $ 973 $ 682 $ 273 $ 381 319 $ 336 $ 273
Debt issuance 2,158 2,252 479 880 799 808 743
Equity issuance 1,065 889 296 376 393 439 290
Total investment banking fees $ 4,196 $ 3,823 $ 1,048 $ 1,637 1,511 $ 1,583 $ 1,306
Corporate Banking
Business lending $ 2,416 $ 2523 $ 792 $ 756 868 $ 749 $ 778
Treasury services 1,831 1,681 602 621 608 578 545
Total revenue, net of interest expense $ 4,247 $ 4204 $ 1,394 $ 1,377 1,476 $ 1,327 $ 1,323
Global Corporate & Investment Banking Key Indicators
Average deposit balances
Interest-bearing $ 55265 $ 43,100 $ 55,543 $ 57,286 52,937 $ 49,834 $ 46,339
Noninterest-bearing 53,922 44,573 58,518 52,085 51,081 47,401 43,043
Total average deposits $ 109,187 $ 87,673 $ 114,061 $ 109,371 104,018 $ 97,235 $ 89,382
Loan spread 1.77 % 188 % 152 % 1.57 % 229 % 1.62 % 1.76
Provision for credit losses $ (230) $ 92) $ 8 $ 74) (164) $ (110) $ (102)
Credit quality 3,4
Reservable utilized criticized exposure $ 4,815 $ 7,132 $ 4,815 $ 4,801 5,298 $ 5924 $ 7,132
4.01 % 695 % 4.01 % 426 % 487 % 5.67 % 6.95
Nonperforming loans, leases and foreclosed properties $ 336 $ 993 $ 336 $ 327 314 $ 645 $ 993
032 % 1.19 % 032 % 034 % 035 % 076 % 1.19
Average loans and leases by product
U.S. commercial $ 34,604 $ 34,138 $ 35717 $ 34369 33,704 $ 33,522 $ 32,681
Commercial real estate 53 31 23 54 82 24 26
Commercial lease financing 23,205 23,433 23,101 23,041 23,478 23,271 23,356
Non-U.S. commercial 36,010 23,098 42,409 35,267 30,220 26,550 24,650
Other 42 43 38 41 46 42 43
Total average loans and leases $ 93,914 $ 80,743 $ 101,288 $ 92,772 87,530 $ 83,409 $ 80,756
(1) Sales and trading revenue breakdown:
Net Interest Income $ 3,013 $ 3418 $ 976 $ 952 1,085 $ 1,183 $ 1,090
Commissions 1,865 1,818 610 583 672 542 560
Trading 6,199 8,671 1,581 2,031 2,587 925 2,427
Other 376 650 (387) 212 551 (196) 367
Total sales and trading revenue $ 11,453 $ 14,557 $ 2,780 $ 3,778 4,895 $ 2,454 $ 4444

(2)  Advisory includes fees on debt and equity advisory services and mergers and acquisitions.
(3)  Criticized exposure corresponds to the Special Mention, Substandard and Doubtful asset categories defined by regulatory authorities. The reservable criticized exposure is on an end-of-period basis and is also shown as a

percentage of total reservable commercial utilized credit exposure, including loans and leases, standby letters of credit, financial guarantees, commercial letters of credit and bankers’ acceptances.
(4)  Nonperforming loans, leases and foreclosed properties are on an end-of-period basis and defined as nonperforming loans and leases plus foreclosed properties. The nonperforming ratio is nonperforming assets divided by

commercial loans and leases plus commercial foreclosed properties.

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Credit Default Swaps with Monoline Financial Guarantors

(Dollars in millions)

Notional
Mark-to-market or guarantor receivable
Credit valuation adjustment

Total

Credit valuation adjustment %
Losses during the three months ended September 30, 2011

Losses during the nine months ended September 30, 2011

Notional
Mark-to-market or guarantor receivable
Credit valuation adjustment

Total

Credit valuation adjustment %
Losses during the three months ended June 30, 2011

Losses during the six months ended June 30, 2011

September 30, 2011
Super
Senior Other
CDOs Guaranteed
(1) Positions Total
$ — $ 31,028 $31,028
$ — $ 6,215 $ 6,215
= _ (3,205) _3,205)
$ — $ 3,010 $ 3,010
— % 52 % 52
$ — $ 172) $ (172
314) (526) (840)
June 30, 2011
Super Other
Senior Guaranteed
CDOs Positions Total
$ 2,968 $ 32,656 $35,624
$2,578 $ 6,150 $ 8,728
(2,363) _ (3,314) _(5,677)
$_ 215 $ 2,836 $ 3,051
92 % 54 % 65
$ (38 $ (223) $ (261)
(314) (354) (668)

(1) During the third quarter of 2011, we terminated $2.8 billion of monoline contracts referencing super senior ABS CDOs.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Investment Banking Product Rankings

Nine Months Ended September 30, 2011

Global U.S.
Product Market Product Market
Ranking Share Ranking Share
High-yield corporate debt 3 9.7 % 2 114
Leveraged loans 2 14.2 1 18.2
Mortgage-backed securities 1 11.1 1 134
Asset-backed securities 1 12.2 1 17.9
Convertible debt 6 57 5 10.1
Common stock underwriting 3 7.2 1 11.0
Investment grade corporate debt 2 6.6 2 13.6
Syndicated loans 2 9.7 2 18.7
Net investment banking revenue 2 7.5 2 11.7
Announced mergers and acquisitions 6 13.4 6 18.1
Equity capital markets 3 7.0 3 10.8
Debt capital markets 4 5.7 2 10.3
Source: Dealogic data as of October 4, 2011. Figures above include self-led transactions.
. Rankings based on deal volumes except for net investment banking revenue rankings which reflect fees.
. Debt capital markets excludes loans but includes agencies.
. Mergers and acquisitions fees included in investment banking revenues reflect 10 percent fee credit at announcement and 90 percent fee credit at completion as per Dealogic.
. Mergers and acquisitions volume rankings are for announced transactions and provide credit to all investment banks advising the target or acquiror.
. Each advisor receives full credit for the deal amount unless advising a minority stakeholder.
Highlights
Global top 3 rankings in:
High-yield corporate debt Common stock underwriting
Leveraged loans Investment grade corporate debt
Mortgage-backed securities Syndicated loans
Asset-backed securities Equity capital markets
U.S. top 3 rankings in:
High-yield corporate debt Investment grade corporate debt
Leveraged loans Syndicated loans
Mortgage-backed securities Equity capital markets
Asset-backed securities Debt capital markets
Common stock underwriting
Top 3 rankings excluding self-led deals:
Global:  Mortgage-backed securities, Asset-backed securities, Investment grade corporate debt, Leveraged loans, Syndicated loans, High-yield corporate debt, Common stock underwriting, Equity capital markets
Us: Leveraged loans, Mortgage-backed securities, Asset-backed securities, Common stock underwriting, Investment grade corporate debt, High-yield corporate debt, Syndicated loans, Debt capital markets, Equity capital

markets

This information is preliminary and based on company data available at the time of the presentation.



Bank of America Corporation and Subsidiaries

Global Wealth & Investment Management Segment Results

(Dollars in millions, except as noted)

Net interest income (1)

Noninterest income:
Investment and brokerage services
All other income

Total noninterest income

Total revenue, net of interest expense

Provision for credit losses
Noninterest expense

Income before income taxes
Income tax expense (1)

Net income

Net interest yield (1)

Return on average equity

Return on average economic capital (2)
Efficiency ratio (1)

Balance sheet

Average
Total loans and leases
Total earning assets (3)
Total assets ()
Total deposits
Allocated equity
Economic capital (2)

Period end
Total loans and leases
Total earning assets (3)
Total assets ()
Total deposits

Nine Months Ended
September 30

2011 2010
$ 4,551 $ 4,252
7,120 6,394
1,541 1,482
8,661 7,876
13,212 12,128
280 491
10,746 9,737
2,186 1,900
800 878
$ 1,386 $ 1,022
223 % 2.38
10.42 7.58
26.63 20.12
81.34 80.29
$ 101,952 $ 98,920
272,289 238,608
292,359 259,587
256,455 227,613
17,783 18,015
7,075 7,227
$ 102,361 $ 99,511
260,706 245,370
280,686 266,489
251,027 240,381

%

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
$ 1,411 $ 1,571 $ 1,569 $ 1,425 $ 1,345

2,364 2,378 2,378 2,266 2,091

455 541 545 470 462

2,819 2,919 2,923 2,736 2,553
4,230 4,490 4,492 4,161 3,898

162 72 46 155 127

3,516 3,631 3,599 3,489 3,345

552 787 847 517 426

205 281 314 198 157

$ 347 $ 506 $ 533 $ 319 $ 269
206 % 234 % 230 % 210 % 2.18

7.72 11.54 12.06 6.94 5.91

19.66 29.97 30.46 17.97 15.84
83.12 80.87 80.12 83.86 85.81

$ 102,785 $ 102,200 $ 100,851 $ 100,306 $ 99,103
270,973 268,968 276,992 268,872 245,146
290,765 289,050 297,335 289,643 265,641
255,660 255,219 258,518 246,281 234,807
17,839 17,574 17,938 18,227 18,039
7,148 6,868 7,210 7,475 7,264

$ 102,361 $ 102,878 $ 101,286 $ 100,724 $ 99,511
260,706 263,867 264,753 275,260 245,370
280,686 284,294 285,472 296,251 266,489
251,027 255,580 256,526 257,982 240,381

(1) Fully taxable-equivalent basis

(2)  Return on average economic capital is calculated as net income, excluding cost of funds and earnings credit on intangibles, divided by average economic capital. Economic capital represents allocated equity less goodwill
and a percentage of intangible assets. Economic capital and return on average economic capital are non-GAAP measures. We believe the use of these non-GAAP measures provides additional clarity in assessing the results
of the segments. Other companies may define or calculate these measures differently. (See Exhibit A: Non-GAAP Reconciliations - Reconciliations to GAAP Financial Measures on pages 44-46.)
(3)  Total earning assets and total assets include asset allocations to match liabilities (i.e., deposits).

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Global Wealth & Investment Management Key Indicators and Metrics

(Dollars in millions, except as noted)

Revenues
Merrill Lynch Global Wealth Management
U.S. Trust
Retirement Services
Other (1)

Total revenues

Client Balances

Client Balances by Business
Merrill Lynch Global Wealth Management
U.S. Trust
Retirement Services
Other (1,2)

Client Balances by Type
Assets under management (2)
Client brokerage assets
Assets in custody
Client deposits
Loans and leases

Total client balances

Assets Under Management Flows (2)
Liquidity assets under management ()
Long-term assets under management (4)

Total assets under management flows

Associates (5)

Number of Financial Advisors

Total Wealth Advisors

Total Client Facing Professionals

Merrill Lynch Global Wealth Management Metrics

Financial Advisor Productivity (6) (in thousands)

U.S. Trust Metrics

Client Facing Professionals

Nine Months Ended
September 30
2011 2010
10,463 $ 9,303
2,088 2,014
807 726
(146) 85
13,212 § 12,128
1,452,081 $ 1,466,346
315,242 334,150
230,822 234,249
65,153 86,199
616,899 S 611,461
986,718 1,055,384
106,293 114,207
251,027 240,381
102,361 99,511
2,063,298 $ 2,120,944
(12,998) $ (33,665)
23,187 8,433
10,189 $ (25,232)
16,722 15,486
18,488 16,983
21,554 20,011
892 § 833
2,271 2,302

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
3429 § 3494 § 3540 $ 3428 $ 3,177
682 710 696 708 691
262 273 272 226 242
(143) 13 (16) (201) (212)
4230 § 4,490 § 4492 § 4,161  § 3,898
1,452,081 $ 1,539,798 § 1,554,294 $§ 1515896 $ 1,466,346
315,242 341,911 345,092 340,341 334,150
230,822 252,379 255,573 246,774 234,249
65,153 67,875 71,759 78,275 86,199
616,899 $ 661,010 $ 664,554  $ 643,343 § 611,461
986,718 1,065,996 1,087,536 1,064,516 1,055,384
106,293 116,499 116,816 114,721 114,207
251,027 255,580 256,526 257,982 240,381
102,361 102,878 101,286 100,724 99,511
2,063,298 $ 2,201,963 $ 2226,718 § 2,181,286 $ 2,120,944
(2,568) $ 3,771) $ (6,659) $ (8,050) $ (6,599)
4,493 4,535 14,159 5,648 4,032
1,925 §$ 764 $ 7,500 $ (2,402) § (2,567)
16,722 16,247 15,695 15,511 15,486
18,488 17,823 17,201 17,025 16,983
21,554 20,883 20,273 20,066 20,011
854 §$ 893 § 931 $ 913  § 846
2,271 2,280 2,313 2,311 2,302

(1) Other includes the results of BofA Global Capital Management (the former Columbia cash management business) and residual net interest income.
(2)  Includes the Columbia Management long-term asset management business through the date of sale on May 1, 2010.
(3)  Assets under advisory and discretion of GWIM in which the investment strategy seeks a high level of income while maintaining liquidity and capital preservation. The duration of these strategies are less than one year.
(4)  Assets under advisory and discretion of GWIM in which the duration of the investment strategy is longer than one year.

(5)  Includes Merrill Edge ®

(6)  Financial Advisor Productivity is defined as annualized MLGWM total revenue divided by the total number of financial advisors (excluding Merrill Edge Financial Advisors).

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

All Other Results ®
(Dollars in millions)
Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Net interest income (2) $ 1376 $ 2,766 $ 6 § 543 827 § 888 842
Noninterest income:
Card income (3) 375 457 72 149 154 157 148
Equity investment income 3,930 3,050 1,382 1,136 1,412 1,499 266
Gains on sales of debt securities 1,996 1,455 697 831 468 858 794
All other income (loss) 3,234 279 4,112 (111) (767) (1,713) (807)
Total noninterest income 9,535 5,241 6,263 2,005 1,267 801 401
Total revenue, net of interest expense 10,911 8,007 6,269 2,548 2,094 1,689 1,243
Provision for credit losses 5,380 4,186 1,373 1,842 2,165 2,137 440
Merger and restructuring charges 537 1,450 176 159 202 370 421
All other noninterest expense 2,618 3,049 486 503 1,629 910 547
Income (loss) before income taxes 2,376 (678) 4,234 44 (1,902) (1,728) (165)
Income tax expense (benefit) (2) (1,191) (1,586) (500) 160 (851) (2,291) (523)
Net income (loss) $ 3567 $ 908 $ 4734 $ (116) (1,051) $ 563 358
Balance sheet
Average
Total loans and leases $ 287,627 $ 281478 $ 286,753 $§ 287,840 288301 § 282,125 268,056
Total assets (4) 210,968 307,158 202,664 199,052 231,504 237,292 244,545
Total deposits 50,367 72,206 52,853 48,093 50,120 55,301 55,466
Allocated equity (5) 68,925 31,659 67,003 76,091 63,644 53,755 38,908
Period end
Total loans and leases $ 274269 $§ 271,672 $ 274,269 $§ 287424 286,530 $ 285,087 271,672
Total assets (6) 201,576 233,156 201,576 240,530 187,183 208,602 233,156
Total deposits 52,947 47,942 52,947 43,759 35,612 40,142 47,942

©

)
3)

“)

(%)
(6)

All Other consists of two broad groupings, Equity Investments and Other. Equity Investments includes Global Principal Investments, Strategic and other investments, and Corporate Investments. BlackRock, Inc., previously
included in Strategic and other investments, was sold during 2011. Substantially all of the equity investments in Corporate Investments were sold during 2010. Other includes liquidating businesses, merger and restructuring
charges, ALM functions (i.e., residential mortgage portfolio and investment securities) and related activities (i.e., economic hedges, fair value option on structured liabilities), and the impact of certain allocation
methodologies. Other also includes certain residential mortgage and discontinued real estate products that are managed by Legacy Asset Servicing within Consumer Real Estate Services).

Fully taxable-equivalent basis

During the third quarter of 2011, as a result of the decision to exit the international consumer card businesses, the international consumer card business results have been moved to A/l Other from Card Services and prior
periods have been reclassified.

Includes elimination of segments’ excess asset allocations to match liabilities (i.e., deposits) of $667.8 billion and $604.0 billion for the nine months ended September 30, 2011 and 2010; $661.7 billion, $675.2 billion,
$666.4 billion, $650.3 billion and $625.5 billion for the third, second and first quarters of 2011, and the fourth and third quarters of 2010, respectively.

Represents both the economic capital and the portion of goodwill and intangibles assigned to Al Other as well as the remaining portion of equity not specifically allocated to the segments.

Includes elimination of segments’ excess asset allocations to match liabilities (i.e., deposits) of $623.9 billion, $627.8 billion, $660.3 billion, $645.8 billion and $612.5 billion at September 30, 2011, June 30,
2011, March 31, 2011, December 31, 2010, and September 30, 2010, respectively.

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 31



Bank of America Corporation and Subsidiaries
Equity Investments

(Dollars in millions)

Equity Investment

Global Principal Investments Exposures Income
June 30,
September 30, 2011 2011 September 30, 2011
Unfunded Three Months Nine Months
Book Value Commitments Total Total Ended Ended

Global Principal Investments:

Private Equity Investments $ 1,837 $ 127 $ 1,964 $ 5,154 $ (1,375) $ 39

Global Real Estate 1,337 174 1,511 1,719 99 215

Global Strategic Capital 2,181 246 2,427 2,893 (122) 150

Legacy/Other Investments 1,530 331 1,861 2,127 (180) (221)

Total Global Principal Investments $ 6,885 $ 878 $ 7,763 $ 11,893 $ (1,578) $ 183
Components of Equity Investment Income
(Dollars in millions)
Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010
Global Principal Investments $ 183 § 1,433 $ (1,578) $ 398 $ 1,363 $ 866 § 44
Corporate Investments — (299) — — — 6 6
Strategic and other investments (1) 37147 1916 2,960 738 49 627 216
Total equity investment income included in A/l Other 3,930 3,050 1,382 1,136 1,412 1,499 266

Total equity investment income included in the business segments 203 698 64 76 63 13 91

Total consolidated equity investment income § 4,133 3,748 $ 1,446 $ 1,212 $ 1,475  $ 1,512 § 357

(1)  Includes the Corporation’s equity investment interest in BlackRock prior to its sale in the second quarter of 2011, China Construction Bank and Banc of America Merchant Services, LLC.

Certain prior period amounts have been reclassified among the segments to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 32



Bank of America Corporation and Subsidiaries
Outstanding Loans and Leases

(Dollars in millions)

Consumer
Residential mortgage (1)
Home equity
Discontinued real estate (2)
U.S. credit card
Non-U.S. credit card
Direct/Indirect consumer (3)
Other consumer (4)
Total consumer loans excluding loans measured at fair value
Consumer loans measured at fair value (5)

Total consumer

Commercial
U.S. commercial (6)
Commercial real estate (7)
Commercial lease financing
Non-U.S. commercial
Total commercial loans excluding loans measured at fair value
Commercial loans measured at fair value ()

Total commercial
Total loans and leases

September 30 June 30 Increase
2011 2011 (Decrease)
$ 266,516 266,333 $ 183
127,736 130,654 (2,918)
11,541 12,003 (462)
102,803 104,659 (1,856)
16,086 26,037 (9,951)
90,474 90,258 216
2,810 2,762 48
617,966 632,706 (14,740)
4,741 5,194 (453)
622,707 637,900 (15,193)
192,642 190,606 2,036
40,888 44,028 (3,140)
21,350 21,391 41)
48,461 42,929 5,532
303,341 298,954 4,387
6,483 4,403 2,080
309,824 303,357 6,467
$ 932,531 941,257 $ (8,726)

(1) Includes non-U.S. residential mortgages of $86 million and $90 million at September 30, 2011 and June 30, 2011.

(2)  Includes $10.3 billion and $10.7 billion of pay option loans, and $1.2 billion and $1.3 billion of subprime loans at September 30, 2011 and June 30, 2011. The Corporation no longer originates these products.

(3)  Includes dealer financial services loans of $43.6 billion and $42.1 billion, consumer lending of $8.9 billion and $9.9 billion, U.S. securities-based lending margin loans of $22.3 billion and $21.3 billion, student loans of

$6.1 billion and $6.3 billion, non-U.S. consumer loans of $7.8 billion and $8.7 billion, and other consumer loans of $1.8 billion and $2.0 billion at September 30, 2011 and June 30, 2011.

(4)  Includes consumer finance loans of $1.7 billion and $1.8 billion, other non-U.S. consumer loans of $992 million and $866 million, and consumer overdrafts of $94 million and $104 million at September 30, 2011 and

June 30, 2011.

(5)  Certain consumer loans are accounted for under the fair value option and include residential mortgages of $1.3 billion and $1.2 billion and discontinued real estate of $3.4 billion and $4.0 billion at September 30, 2011 and
June 30, 2011. Certain commercial loans are accounted for under the fair value option and include U.S. commercial loans of $1.9 billion and $1.6 billion, non-U.S. commercial loans of $4.5 billion and $2.8 billion, and

commercial real estate loans of $75 million and $11 million at September 30, 2011 and June 30, 2011.
(6)  Includes U.S. small business commercial loans, including card related products, of $13.6 billion and $13.9 billion at September 30, 2011 and June 30, 2011.

(7)  Includes U.S. commercial real estate loans of $39.3 billion and $41.7 billion, and non-U.S. commercial real estate loans of $1.6 billion and $2.3 billion at September 30, 2011 and June 30, 2011.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Quarterly Average Loans and Leases by Business Segment

(Dollars in millions)

Third Quarter 2011

Consumer Global Global
Total Card Real Estate Commercial Banking &
Corporation Deposits Services Services Banking Markets GWIM All Other
Consumer e
Residential mortgage $ 268,494 $ — $ 1,196 $ 209 $ 99 $ 36,656 $ 230,334
Home equity 129,125 — 112,781 1,080 — 15,029 235
Discontinued real estate 15,923 — 4,052 — — — 11,871
U.S. credit card 103,671 103,671 — — — — —
Non-U.S. credit card 25,434 — — — — — 25,434
Direct/Indirect consumer 90,280 49 9,415 100 42,283 505 31,390 6,538
Other consumer _ 2,795 475 — — — 5 13 2,302
Total consumer 635,722 524 113,086 118,129 43,572 609 83,088 276,714
Commercial
U.S. commercial 191,439 163 10,167 1,949 104,646 47,809 17,829 8,876
Commercial real estate 42,931 1 294 2 38,189 930 1,653 1,862
Commercial lease financing 21,342 — — — 23,102 19 1,779)
Non-U.S. commercial _ 50,598 — 1) 1,630 47,693 196 1,080
Total commercial __ 306,310 164 10,461 1,950 144,465 119,534 19,697 10,039
Total loans and leases $_ 942,032 688 $ 123,547 $ 120,079 $ 188,037 $ 120,143 $ 102,785 $ 286,753
Second Quarter 2011
Consumer Global Global
Total Card Real Estate Commercial Banking &
Corporation Deposits Services Services Banking Markets GWIM All Other
Consumer e
Residential mortgage $ 265,420 $ — $ 1,167 $ 263 $ 101 $ 36,367 $ 227,522
Home equity 131,786 — 115,250 1,033 — 15,248 255
Discontinued real estate 15,997 — 3,548 — — — 12,449
U.S. credit card 106,164 106,164 — — — — —
Non-U.S. credit card 27,259 — — — — — 27,259
Direct/Indirect consumer 89,403 52 10,482 94 41,078 561 30,231 6,905
Other consumer _ 2,745 414 — — — 5 17 2,309
Total consumer 638,774 466 116,646 120,059 42,374 667 81,863 276,699
Commercial
U.S. commercial 190,479 157 10,421 1,619 104,829 45,755 18,322 9,376
Commercial real estate 45,762 1 277 5 40,597 909 1,792 2,181
Commercial lease financing 21,284 — — — 23,042 34 (1,792)
Non-U.S. commercial _ 42,214 2 — — 1,547 39,100 189 1,376
Total commercial __ 299,739 160 10,698 1,624 146,973 108,806 20,337 11,141
Total loans and leases $_ 938,513 626 $ 127,344 $ 121,683 $ 189,347 $ 109,473 $ 102,200 $ 287,840
Third Quarter 2010
Consumer Global Global
Total Card Real Estate Commercial Banking &
Corporation Deposits Services Services Banking Markets GWIM All Other
Consumer e
Residential mortgage $ 237,292 $ — $ — $ 286 $ 509 $ 35,224 $ 201,273
Home equity 143,083 — 125,688 914 — 16,207 274
Discontinued real estate 13,632 — — — — — 13,632
U.S. credit card 115,251 115,251 — — — — —
Non-U.S. credit card 27,047 — — — — — 27,047
Direct/Indirect consumer 95,692 64 14,584 95 45,885 388 24,872 9,804
Other consumer _ 2,955 341 — (232) — 5 17 2,824
Total consumer 634,952 405 129,835 125,551 47,085 902 76,320 254,854
Commercial
U.S. commercial 192,306 295 11,044 2,155 101,447 45,903 20,650 10,812
Commercial real estate 55,660 2 213 7 49,748 911 1,954 2,825
Commercial lease financing 21,402 — — 1 23,365 30 (1,994)
Non-U.S. commercial _ 30,540 1 — (1) 1,039 27,793 149 1,559
Total commercial __ 299,908 298 11,257 2,161 152,235 97,972 22,783 13,202
Total loans and leases $_ 934,860 703 $ 141,092 $ 127,712 $ 199,320 98,874 $ 99,103 $ 268,056
Certain prior period amounts have been reclassified among the segments to conform to current period presentation.
This information is preliminary and based on company data available at the time of the presentation. 34



Bank of America Corporation and Subsidiaries
Commercial Credit Exposure by Industry «.2.3

(Dollars in millions)

Commercial Utilized

Total Commercial Committed

September 30 June 30 Increase September 30 June 30 Increase
2011 2011 (Decrease) 2011 2011 (Decrease)

Diversified financials $ 65,674 $ 51,889 $ 13,785 $ 92,226 $ 79,056 $ 13,170
Real estate (4) 49,924 53,597 (3,673) 63,168 67,093 (3,925)
Government and public education 45,111 42,153 2,958 60,001 58,027 1,974
Healthcare equipment and services 30,901 28,757 2,144 47,916 45,608 2,308
Capital goods 23,746 23,880 (134) 47,351 46,822 529
Retailing 25,825 25,530 295 46,600 45,604 996
Banks 36,285 32,005 4,280 40,221 35,461 4,760
Consumer services 23,828 23,195 633 37,987 37,735 252
Materials 18,807 17,696 L111 37,399 35,831 1,568
Commercial services and supplies 21,010 20,740 270 31,467 31,344 123
Energy 14,068 12,661 1,407 31,031 29,817 1214
Food, beverage and tobacco 14,682 14,697 (15) 28,825 28,920 (95)
Utilities 7,398 6,407 991 24,773 24,697 76
Media 11,220 10,730 490 20,766 20,461 305
Individuals and trusts 15,398 16,249 (851) 19,335 20,498 (1,163)
Transportation 11,867 11,778 89 18,080 18,129 (49)
Insurance, including monolines 10,776 16,306 (5,530) 17,719 23,059 (5,340)
Technology hardware and equipment 4,900 4,557 343 11,676 11,005 671
Religious and social organizations 8,547 8,087 460 11,091 10,319 772
Pharmaceuticals and biotechnology 3,784 4,998 (1,214) 11,026 12,152 (1,126)
Telecommunication services 4,368 3,890 478 10,508 10,096 412
Consumer durables and apparel 4,648 4,329 319 9,221 8,938 283
Software and services 3,568 3,480 88 9,003 8,995 8
Automobiles and components 2,825 2,466 359 7,356 6,391 965
Food and staples retailing 3,540 3,123 417 6,445 6,521 (76)
Other 4,827 3,521 1,306 7,354 7,191 163

Total commercial credit exposure by industry $ 467,527 $ 446,721 $ 20,806 $ 748,545 $ 729,770 $ 18,775
Net credit default protection purchased on total commitments (5) $ (21,602) $ (19,861)
(1) Includes loans and leases, standby letters of credit and financial guarantees, derivative assets, assets held-for-sale, commercial letters of credit, bankers’ acceptances, securitized assets, foreclosed properties and other

collateral acquired. Derivative assets are reported on a mark-to-market basis and have been reduced by the amount of cash collateral applied of $65.6 billion and $58.8 billion at September 30, 2011 and June 30, 2011. Not
reflected in utilized and committed exposure is additional non-cash derivative collateral held of $17.0 billion and $15.7 billion which consists primarily of other marketable securities at September 30, 2011 and June 30,
2011.

Total commercial utilized and total commercial committed exposure includes loans and letters of credit measured at fair value and are comprised of loans outstanding of $6.5 billion and $4.4 billion and issued letters of
credit at notional value of $1.2 billion at both September 30, 2011 and June 30, 2011. In addition, total commercial committed exposure includes unfunded loan commitments at notional value of $26.5 billion and $26.8

Industries are viewed from a variety of perspectives to best isolate the perceived risks. For purposes of this table, the real estate industry is defined based upon the borrowers’ or counterparties” primary business activity using
operating cash flows and primary source of repayment as key factors.

)

billion at September 30, 2011 and June 30, 2011.
(3)  Includes U.S. small business commercial exposure.
)
)

Represents net notional credit protection purchased.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 35



Bank of America Corporation and Subsidiaries

Net Credit Default Protection by Maturity Profileo

September 30 June 30
2011 2011
Less than or equal to one year 17 % 14 %
Greater than one year and less than or equal to five years 76 80
Greater than five years 7 6
Total net credit default protection 100 % 100 %
(1)  To mitigate the cost of purchasing credit protection, credit exposure can be added by selling credit protection. The distribution of maturities for net credit default protection purchased is shown above.
Net Credit Default Protection by Credit Exposure Debt Rating «.»
(Dollars in millions)
September 30, 2011 June 30, 2011
Ratings ) Net Notional  Percent Net Notional  Percent
AAA $ (100) 0.5 % $ — — %
AA (823) 3.8 (313) 1.6
A (7,669) 355 (7,016) 353
BBB (8,161) 37.8 (7,542) 38.0
BB (1,809) 8.4 (1,659) 8.4
B (1,653) 7.7 (1,381) 7.0
CCC and below (732) 34 (756) 3.8
NR 4 (655) 2.9 (1,194) 5.9
Total net credit default protection $ (21,602) 100.0 % $  (19,861) 100.0 %

(1)  To mitigate the cost of purchasing credit protection, credit exposure can be added by selling credit protection. The distribution of debt rating for net notional credit default protection purchased is shown as a negative and the

net notional credit protection sold is shown as a positive amount.
(2)  Ratings are refreshed on a quarterly basis.
(3)  The Corporation considers ratings of BBB- or higher to meet the definition of investment grade.

(4)  In addition to names which have not been rated, “NR” includes $(469) million and $(1.1) billion in net credit default swap index positions at September 30, 2011 and June 30, 2011. While index positions are principally

investment grade, credit default swaps indices include names in and across each of the ratings categories.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Selected Emerging Markets o

(Dollars in millions)

Total
Emerging
Markets
Loans and Local Country Exposure Increase
Leases, and Securities / Total Exposure Net at (Decrease)
Loan Other Derivative Other Cross—border of Local September 30, from
Commitments  Financing () Assets (3) Investments 9 Exposure (5) Liabilities (6) 2011 June 30, 2011
Region/Country
Asia Pacific
China $ 4272 § 618 § 1,702 § 8331 § 14923 § 91 § 15,014 § (10,528)
India 5,209 1,729 742 2,375 10,055 643 10,698 1,611
South Korea 1,468 1,521 785 2,049 5,823 1,325 7,148 740
Hong Kong 521 471 197 1,029 2,218 1,216 3,434 999
Singapore 604 221 590 1,818 3,233 — 3,233 658
Taiwan 539 53 119 636 1,347 1,499 2,846 100
Thailand 43 9 57 867 976 — 976 31
Malaysia 64 9 125 276 474 108 582 (123)
Indonesia 190 13 6 354 563 — 563 (131)
Other Asia Pacific (7) 320 32 59 312 723 — 723 (29)
Total Asia Pacific 13,230 4,676 4382 18,047 40,335 4,382 45,217 (6,672)
Latin America
Brazil 1,943 365 535 3,426 6,269 2,648 8,917 1,820
Mexico 2,277 451 405 2,723 5,856 — 5,856 63
Chile 1,225 177 467 24 1,893 35 1,928 397
Peru 402 126 10 93 631 — 631 32
Colombia 336 146 22 1 505 — 505 99
Other Latin America (7) 81 122 29 270 502 151 653 (75)
Total Latin America 6,264 1387 1,468 6,537 15,656 2,834 18,490 2,336
Middle East and Africa
United Arab Emirates 1,170 27 321 20 1,538 — 1,538 209
Bahrain 78 1 4 907 990 2 992 (95)
South Africa 374 32 110 52 568 — 568 49
Other Middle East and Africa (7) 595 384 243 212 1,434 25 1,459 513
Total Middle East and Africa 2,217 444 678 1,191 4,530 27 4,557 676
Central and Eastern Europe
Russian Federation 1,248 181 25 245 1,699 10 1,709 563
Turkey 474 84 27 206 791 86 877 192
Other Central and Eastern Europe (7) 110 104 294 489 997 — 997 84
Total Central and Eastern Europe 1,832 369 346 940 3,487 96 3,583 839
Total emerging market exposure $ 23543 $ 6,876 $ 6,874 $ 26,715 $ 64,008 $ 7,839 $ 71,847 $ (2,821)

(1) There is no generally accepted definition of emerging markets. The definition that we use includes all countries in Asia Pacific excluding Japan, Australia and New Zealand; all countries in Latin America excluding Cayman
Islands and Bermuda; all countries in Middle East and Africa; and all countries in Central and Eastern Europe. At September 30, 2011 and June 30, 2011, there was $1.7 billion and $474 million in emerging market exposure
accounted for under the fair value option.

(2)  Includes acceptances, due froms, standby letters of credit, commercial letters of credit and formal guarantees.

(3)  Derivative assets are carried at fair value and have been reduced by the amount of cash collateral applied of $1.9 billion and $1.1 billion at September 30, 2011 and June 30, 2011. At September 30, 2011 and June 30, 2011,
there were $756 million and $226 million of other marketable securities collateralizing derivative assets.

(4)  Generally, cross-border resale agreements are presented based on the domicile of the counterparty, consistent with Federal Financial Institutions Examination Council (FFIEC) reporting requirements. Cross-border resale
agreements where the underlying securities are U.S. Treasury securities, in which case the domicile is the U.S., are excluded from this presentation.

(5)  Cross-border exposure includes amounts payable to the Corporation by borrowers or counterparties with a country of residence other than the one in which the credit is booked, regardless of the currency in which the claim
is denominated, consistent with FFIEC reporting requirements.

(6)  Local country exposure includes amounts payable to the Corporation by borrowers with a country of residence in which the credit is booked, regardless of the currency in which the claim is denominated. Local funding or
liabilities are subtracted from local exposures consistent with FFIEC reporting requirements. Total amount of available local liabilities funding local country exposure at September 30, 2011 was $17.1 billion compared to
$21.4 billion at June 30, 2011. Local liabilities at September 30, 2011 in Asia Pacific, Latin America, and Middle East and Africa were $15.9 billion, $868 million and $441 million, respectively, of which $7.5 billion was
in Singapore, $2.1 billion in Hong Kong, $2.0 billion in China, $1.8 billion in India, $871 million in Korea, $782 million in Mexico. There were no other countries with available local liabilities funding local country
exposure greater than $500 million.

(7)  No country included in Other Asia Pacific, Other Latin America, Other Middle East and Africa, or Other Central and Eastern Europe had total non-U.S. exposure of more than $500 million.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 37



Bank of America Corporation and Subsidiaries
Selected European Countries

(Dollars in millions)

Total
Non-U.S.
Loans and Securities/ Local Country Exposure
Leases, and Other Total Exposure Net at
Loan Other Derivative Investments Cross—border of Local September 30,  Credit Default
Commitments  Financing (1) Assets (2) (3) Exposure (4) Liabilities (5) 2011 Protection (6)
Greece
Sovereign $ — — — 14 S 14 S 1 8 15§ 4
Non-sovereign 404 4 30 22 460 10 470 —
Total Greece
$ 404§ 4 30 8 36§ 474§ 11§ 485§ 4
Ireland
Sovereign $ 1S — 4 S 11 8 16§ — 8 16 $ —
Non-sovereign 1,096 562 763 330 2,751 — 2,751 (30)
Total Ireland $ 1,097 $ 562 767 $ 341§ 2,767 $ — 3 2,767 $ (30)
Italy
Sovereign $ — $ — 1,501 § 29§ 1,530 § — $ 1,530 $ (1,217)
Non-sovereign 1,047 60 624 454 2,185 2,823 5,008 (254)
Total Italy $ 1,047 $ 60 2,125 § 483§ 3,715 § 2,823 § 6,538 § (1,471)
Portugal
Sovereign $ — — 36 $ — 36 $ — 8 36 $ (49)
Non-sovereign 252 15 17 42 326 — 326 —
Total Portugal $ 252§ 15 53§ 42 S 362 $ — 8 362 $ (49)
Spain
Sovereign $ 26§ — 57§ 38 8 $ 47 8 133§ (53)
Non-sovereign 1,100 92 196 664 2,052 2,297 4,349 (54)
Total Spain $ 1,126 § 92 253§ 667 $ 2,138 § 2344 § 4,482 $ (107)
Total
Sovereign $ 27§ — 1,598 § 57§ 1,682 § 48 8 1,730 §$ (1,315)
Non-sovereign 3,899 733 1,630 1,512 7,774 5,130 12,904 (338)
Total selected European exposure $ 3926 $ 733 3228 § 1,569 $ 9,456 $ 5,178  § 14,634 $ (1,653)

(1) Includes acceptances, due froms, standby letters of credit, commercial letters of credit and formal guarantees.
(2)  Derivative assets are carried at fair value and have been reduced by the amount of cash collateral applied of $4.1 billion at September 30, 2011. At September 30, 2011, there was $86 million of other marketable securities

collateralizing derivative assets.

(3)  Includes $696 million in notional value of reverse repurchase agreements, which are presented based on the domicile of the counterparty consistent with FFIEC reporting requirements. Cross-border resale agreements where
the underlying collateral is U.S. Treasury securities are excluded from this presentation.
(4)  Cross-border exposure includes amounts payable to the Corporation by borrowers or counterparties with a country of residence other than the one in which the credit is booked, regardless of the currency in which the claim

is denominated, consistent with FFIEC reporting requirements.

(5)  Local country exposure includes amounts payable to the Corporation by borrowers with a country of residence in which the credit is booked regardless of the currency in which the claim is denominated. Local funding or
liabilities of $746 million are subtracted from local exposures consistent with FFIEC reporting requirements. Of the $746 million applied for exposure reduction, $358 million was in Ireland, $201 million in Italy, $151

million in Spain and $36 million in Greece.

(6)  Represents net notional credit default protection purchased to hedge derivative assets.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries
Nonperforming Loans, Leases and Foreclosed Properties

(Dollars in millions)

September 30 June 30 March 31 December 31 September 30
2011 2011 2011 2010 2010
Residential mortgage $ 16,430 $ 16,726 $ 17,466 $ 17,691 $ 18,291
Home equity 2,333 2,345 2,559 2,694 2,702
Discontinued real estate 308 324 327 331 297
Direct/Indirect consumer 52 58 68 90 83
Other consumer 24 25 36 48 56
Total consumer 19,147 19,478 20,456 20,854 21,429
U.S. commercial (1) 2,518 2,767 3,056 3,453 3,894
Commercial real estate 4,474 5,051 5,695 5,829 6,376
Commercial lease financing 23 23 53 117 123
Non-U.S. commercial 145 108 155 233 272
7,160 7,949 8,959 9,632 10,665
U.S. small business commercial 139 156 172 204 202
Total commercial 7,299 8,105 9,131 9,836 10,867
Total nonperforming loans and leases 26,446 27,583 29,587 30,690 32,296
Foreclosed properties 2,613 2,475 2,056 1,974 2,260
Total nonperforming loans, leases and foreclosed properties (23,4 $ 29,059 $ 30,058 $ 31,643 $ 32,664 $ 34,556
Fully-insured home loans past due 90 days or more and still accruing $ 20,299 $ 20,047 $ 19,754 $ 16,768 $ 16,427
Consumer credit card past due 90 days or more and still accruing 2,544 3,020 3,570 3,919 4,007
Other loans past due 90 days or more and still accruing 1,163 1,223 1,559 1,692 1,774
Total loans past due 90 days or more and still accruing 3, 5,6) $ 24,006 $ 24,290 $ 24,883 $ 22,379 $ 22,208
Nonperforming loans, leases and foreclosed properties/Total assets (7) 132 % 133 % 139 % 144 % 148 %
Nonperforming loans, leases and foreclosed properties/Total loans, leases and foreclosed properties (7) 3.15 3.22 3.40 3.48 3.71
Nonperforming loans and leases/Total loans and leases (7) 2.87 2.96 3.19 3.27 3.47
Commercial utilized reservable criticized exposure (8) $ 30,901 $ 35,110 $ 39,435 $ 42,621 $ 47,698
Commercial utilized reservable criticized exposure/Commercial utilized reservable exposure (8) 851 % 973 % 10.94 % 11.80 % 13.06 %
Total commercial utilized criticized exposure/Commercial utilized exposure (8) 8.35 10.80 11.73 12.43 13.61

(1)  Excludes U.S. small business commercial loans.

(2)  Balances do not include past due consumer credit card, consumer loans secured by real estate where repayments are insured by the Federal Housing Administration and individually insured long-term stand-by agreements
(fully-insured home loans), and in general, other consumer and commercial loans not secured by real estate.

(3)  Balances do not include purchased credit-impaired loans even though the customer may be contractually past due. Purchased credit-impaired loans were written down to fair value upon acquisition and accrete interest
income over the remaining life of the loan.

September 30 June 30 March 31 December 31 September 30
(4) Balances do not include the following: 2011 2011 2011 2010 2010
Nonperforming loans held-for-sale $ 1,814 $ 2,119 $ 2421 $ 2,540 $ 3,654
Nonperforming loans accounted for under the fair value option 2,032 2,389 15 30 15
Nonaccruing troubled debt restructured loans removed from the purchased credit-impaired portfolio prior to January
1,2010 474 465 456 426 378

(5) Balances do not include loans held-for-sale past due 90 days or more and still accruing of $67 million, $19 million, $48 million, $60 million and $79 million at September 30, 2011, June 30, 2011, March 31,
2011, December 31, 2010 and September 30, 2010, respectively. At September 30, 2011, June 30, 2011, March 31, 2011, December 31, 2010 and September 30, 2010 there were no loans accounted for under the fair value
option past due 90 days or more and still accruing interest.

(6)  These balances are excluded from total nonperforming loans, leases and foreclosed properties.

(7)  Total assets and total loans and leases do not include loans accounted for under the fair value option of $11.2 billion, $9.6 billion, $3.7 billion, $3.3 billion and $3.7 billion at September 30, 2011, June 30, 2011, March 31,
2011, December 31, 2010 and September 30, 2010, respectively.

(8)  Criticized exposure corresponds to the Special Mention, Substandard and Doubtful asset categories defined by regulatory authorities. The reservable criticized exposure excludes loans held-for-sale, exposure accounted for
under the fair value option and other nonreservable exposure.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 39



Bank of America Corporation and Subsidiaries
Nonperforming Loans, Leases and Foreclosed Properties Activity o

(Dollars in millions)

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
Nonperforming Consumer Loans:
Balance, beginning of period $ 19,478 $ 20,456 $ 20,854 $ 21,429 $ 21,684
Additions to nonperforming loans:
New nonaccrual loans 4,255 4,014 4,127 4,568 4,551
Reductions in nonperforming loans:
Paydowns and payoffs (1,163) (1,003) (779) (739) 917)
Returns to performing status (2) (1,072) (1,311) (1,340) (1,841) (1,469)
Charge-offs 3) (1,972) (2.270) (2,020) (2.261) (1,987)
Transfers to foreclosed properties (379) (408) (386) (302) (433)
Total net reductions to nonperforming loans (331) (978) (398) (575) (255)
Total nonperforming consumer loans, end of period 19,147 19,478 20,456 20,854 21,429
Foreclosed properties 1,892 1,797 1,331 1,249 1,485
Total nonperforming consumer loans and foreclosed properties, end of period $ 21,039 $ 21,275 $ 21,787 $ 22,103 $ 22914
Nonperforming Commercial Loans and Leases (4):
Balance, beginning of period $ 8,105 $ 9,131 $ 9,836 $ 10,867 $ 11,413
Additions to nonperforming loans and leases:
New nonaccrual loans and leases 1,197 1,042 1,299 1,820 1,852
Advances 37 52 67 102 83
Reductions in nonperforming loans and leases:
Paydowns and payoffs (871) (1,023) (764) (1,113) (906)
Sales (554) (141) (247) (228) (187)
Return to performing status (5) (143) (362) (320) (465) (415)
Charge-offs (6) 247 (290) (488) (767) (628)
Transfers to foreclosed properties (205) (241) (200) (304) (217)
Transfers to loans held-for-sale (20) (63) (52) (76) (128)
Total net reductions in nonperforming loans and leases (806) (1,026) (705) (1,031) (546)
Total nonperforming commercial loans and leases, end of period 7,299 8,105 9,131 9,836 10,867
Foreclosed properties 721 678 725 725 775
Total nonperforming commercial loans, leases and foreclosed properties, end of period $ 8,020 $ 8,783 $ 9,856 $ 10,561 $ 11,642

(1)  For amounts excluded from nonperforming loans, leases and foreclosed properties, see footnotes to Nonperforming Loans, Leases and Foreclosed Properties table on page 39.

(2)  Consumer loans may be returned to performing status when all principal and interest is current and full repayment of the remaining contractual principal and interest is expected, or when the loan otherwise becomes well-
secured and is in the process of collection. Certain troubled debt restructurings are classified as nonperforming at the time of restructure and may only be returned to performing status after considering the borrower's
sustained repayment performance for a reasonable period, generally six months.

(3)  Our policy is not to classify consumer credit card and consumer loans not secured by real estate as nonperforming; therefore, the charge-offs on these loans have no impact on nonperforming activity and therefore are
excluded from this table.

(4)  Includes U.S. small business commercial activity.

(5)  Commercial loans and leases may be restored to performing status when all principal and interest is current and full repayment of the remaining contractual principal and interest is expected or when the loan otherwise
becomes well-secured and is in the process of collection. Troubled debt restructurings are generally classified as performing after a sustained period of demonstrated payment performance.

(6)  Business card loans are not classified as nonperforming; therefore, the charge-offs on these loans have no impact on nonperforming activity and accordingly are excluded from this table.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 40



Bank of America Corporation and Subsidiaries

Quarterly Net Charge-offs and Net Charge-off Ratios o

(Dollars in millions)

Net Charge-offs
Residential mortgage
Home equity
Discontinued real estate
U.S. credit card
Non-U.S. credit card
Direct/Indirect consumer
Other consumer

Total consumer

U.S. commercial ()
Commercial real estate
Commercial lease financing
Non-U.S. commercial

U.S. small business commercial
Total commercial
Total net charge-offs

By Business Segment
Deposits
Card Services
Consumer Real Estate Services
Global Commercial Banking
Global Banking & Markets
Global Wealth & Investment Management
All Other

Total net charge-offs

Third
Quarter
2011

Amount Percent
$ 989 1.47
1,092 3.35
24 0.80
1,639 6.28
374 5.83
301 1.32
_ 56 7.81
__4475 2.82
78 0.18
296 2.73
(1)} (0.01)
_ 18 0.15
391 0.54
22 6.36
__ 611 0.81
$_5,086 2.17
$ 48 27.52
2,031 6.52
1,036 3.58
443 0.94
31 0.11
135 0.52
__1362 1.89
$_5,086 2.17

%

%

Second

Quarter

2011
Amount Percent
$ 1,104 1.67
1,263 3.84
26 0.84
1,931 729
429 6.31
366 1.64
_ 43 6.44
__5.162 3.27
60 0.14
163 1.43
®) (0.15)
_ 13 0.13
228 0.32
275 7.78
__ 503 0.68
$ 5,665 2.44
$ 36 23.58
2,434 7.67
1,213 4.16
321 0.68
(©) (0.03)
129 0.50
__L541 2.15
$ 5,665 2.44

0"

First Fourth

Quarter Quarter

2011 2010
Amount Percent Amount Percent
$ 905 1.40 % $ 970 1.51
1,179 3.51 1,271 3.61
20 0.61 11 0.35
2,274 8.39 2,572 9.05
402 591 339 4.90
525 2.36 641 2.78
_ 40 593 _ 50 6.96
__ 5345 3.38 __ 5854 3.62
21 (0.05) 210 0.47
288 242 347 2.67
1 0.02 20 0.38
__lo3 1.22 _ 8 0.10
371 0.54 585 0.83
__ 312 8.68 344 9.13
__ 683 0.94 929 1.25
$ 6,028 2.61 $ 6,783 2.87
$ 34 21.34 % $ 40 25.64
2,916 8.93 3,327 9.65
1,114 3.75 1,183 3.76
514 1.08 639 1.30
3) (0.01) 25 0.10
88 0.36 131 0.52
__1.365 1.92 _ 1438 2.02
$ 6,028 2.61 $ 6,783 2.87

%

0"

Third

Quarter

2010
Amount Percent
$ 660 1.10
1,372 3.80
17 0.48
2,975 10.24
295 432
707 2.93
_ 80 10.68
__6,106 3.81
206 0.47
410 2.93
19 0.34
_ 12 0.17
647 0.91
444 11.38
1,091 1.46
$ 7,197 3.07
$ 70 39.43
3,908 10.99
1,323 4.11
730 1.45
52 0.22
112 0.45
__1,002 1.49
$ 7,197 3.07

0(]

(1) Net charge-off ratios are calculated as annualized net charge-offs divided by average outstanding loans and leases excluding loans accounted for under the fair value option during the period for each loan and lease category.
(2)  Excludes U.S. small business commercial loans.

Certain prior period amounts have been reclassified to conform to current period presentation.
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Bank of America Corporation and Subsidiaries

Year-to-Date Net Charge-offs and Net Charge-off Ratios »

(Dollars in millions)

Net Charge-offs
Residential mortgage
Home equity
Discontinued real estate
U.S. credit card
Non-U.S. credit card
Direct/Indirect consumer
Other consumer

Total consumer

U.S. commercial (2)
Commercial real estate
Commercial lease financing
Non-U.S. commercial

U.S. small business commercial
Total commercial
Total net charge-offs

By Business Segment
Deposits
Card Services
Consumer Real Estate Services
Global Commercial Banking
Global Banking & Markets
Global Wealth & Investment Management
All Other

Total net charge-offs

Nine Months Ended September 30

2011 2010
Amount Percent Amount Percent
$ 2,998 1.51 % $ 2,700 1.49

3,534 3.57 5,510 4.98
70 0.75 57 0.54
5,844 7.33 10,455 11.67
1,205 6.02 1,868 8.86
1,192 1.77 2,695 3.66
_ 139 6.74 _ 211 9.50
__ 14982 3.15 __ 23,496 4.80
117 0.09 671 0.50
747 2.19 1,670 3.56

®) (0.05) 37 0.23

_ 134 0.44 _ 103 0.50
990 0.47 2,481 1.15

_ 807 7.62 __ 1574 12.88
1797 0.81 __ 4055 1.77
$ 16,779 2.41 $_ 27,551 3.84
$ 118 24.26 Y% $ 179 33.56
7,381 7.72 13,922 12.59
3,363 3.83 5,304 5.43
1,278 0.90 2,767 1.79
19 0.02 282 0.40

352 0.46 346 0.47

__ 4268 1.99 __ 4751 2.26
$ 2.41 $ 3.84

16,779

27,551

(1) Net charge-off ratios are calculated as annualized net charge-offs divided by average outstanding loans and leases excluding loans accounted for under the fair value option during the period for each loan and lease category.

(2)  Excludes U.S. small business commercial loans.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Bank of America Corporation and Subsidiaries

Allocation of the Allowance for Credit Losses by Product Type

(Dollars in millions)

Allowance for loan and lease losses
Residential mortgage
Home equity
Discontinued real estate
U.S. credit card
Non-U.S.credit card
Direct/Indirect consumer
Other consumer
Total consumer
U.S. commercial ()
Commercial real estate
Commercial lease financing
Non-U.S.commercial
Total commercial (3)
Allowance for loan and lease losses
o dod lendi

Reserve for itments

Allowance for credit losses

Asset Quality Indicators

Allowance for loan and lease losses/Total loans and leases (5)

Allowance for loan and lease losses (excluding the valuation
allowance for purchased credit-impaired loans)/Total loans and
leases (excluding purchased credit-impaired loans) (4.5)

Allowance for loan and lease losses/Total nonperforming loans and
leases (6)

Allowance for loan and lease losses (excluding the valuation
allowance for purchased credit-impaired loans)/Total
nonperforming loans and leases (4)

Allowance for loan and lease losses/Annualized net charge-offs

Allowance for loan and lease losses/Annualized net charge-offs
(excluding purchased credit-impaired loans) (4)

©

September 30, 2011 June 30, 2011 September 30, 2010
Percent of Percent of Percent of
Percent Loans and Percent Loans and Percent Loans and
of Leases of Leases of Leases
Amount  Total Outstanding (1) Amount  Total Outstanding (1) Amount Total Outstanding (1)
$ 5832 16.62 % 219 % $ 5845 15.66 % 219 % $ 4,595 10.54 % 1.89
12,998 37.05 10.18 13,111 35.14 10.03 12,880 29.55 9.10
1,902 5.42 16.48 1,997 535 16.64 961 221 7.15
6,780 19.33 6.59 7,540 20.21 7.20 11,977 27.48 10.54
1,314 3.75 8.17 1,771 4.75 6.80 2,116 4.86 7.76
1,281 3.65 1.42 1,475 3.95 1.63 2,661 6.11 2.88
150 043 535 145 039 5.25 171039 5.83
30257 8625 490 31884 8545 5.04 35361 8114 557
2,627 7.49 1.36 2,792 7.48 1.46 4,089 9.38 2.14
1,860 5.30 4.55 2,314 6.20 5.26 3,573 8.20 6.77
100 0.28 0.47 99 0.27 0.46 151 0.35 0.71
238 068 0.49 23 060 0.52 407 093 1.33
485 1375 1.59 548 1455 1.82 8200 1886 278
35,082 100.00 % 3.81 37,312 100.00 % 4.00 43,581 100.00 % 4.69
1% 897 129
35,872 § 38,209 § 44,875
381 % 4.00 % 4.69 %
3.02 324 425
133 135 135
101 105 118
1.74 1.64 1.53
1.33 1.28 1.34

Ratios are calculated as allowance for loan and lease losses as a percentage of loans and leases outstanding excluding loans accounted for under the fair value option for each loan and lease category. Loans accounted for

under the fair value option include residental mortgage loans of $1.3 billion and $1.2 billion and discontinued real estate loans of $3.4 billion and $4.0 billion at September 30, 2011 and June 30, 2011, respectively. They
also include U.S. commercial loans of $1.9 billion, $1.6 billion and $1.8 billion, non-U.S. commercial loans of $4.5 billion, $2.8 billion and $1.8 billion, and commercial real estate loans of $75 million, $11 million and
$54 million at September 30, 2011, June 30, 2011 and September 30, 2010, respectively.

)
3)
“)
%)
(6)

Includes allowance for U.S. small business commercial loans of $935 million, $1.0 billion and $1.8 billion at September 30,2011, June 30, 2011 and September 30, 2010, respectively.
Includes allowance for loan and lease losses for impaired commercial loans of $798 million, $778 million and $577 million at September 30, 2011, June 30, 2011 and September 30, 2010, respectively.
Excludes valuation allowance on Countrywide purchased credit-impaired loans of $8.2 billion, $8.2 billion and $5.5 billion of September 30, 2011, June 30, 2011 and September 30, 2010, respectively.
Total assets and total loans and leases do not include loans accounted for under the fair value option of $11.2 billion, $9.6 billion and $3.7 billion at September 30, 2011, June 30, 2011 and September 30, 2010, respectively.
Allowance for loan and lease losses includes $18.3 billion, $19.9 billion and $23.7 billion allocated to products (primarily ~Card Services portfolios and purchased credit-impaired loans) that are excluded from

nonperforming loans and leases at September 30, 2011, June 30, 2011 and September 30, 2010, respectively. Excluding these amounts, allowance for loan and lease losses as a percentage of total nonperforming loans and
leases was 63 percent, 63 percent and 62 percent at September 30, 2011, June 30, 2011 and September 30, 2010, respectively.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Exhibit A: Non-GAAP Reconciliations

Bank of America Corporation and Subsidiaries
Reconciliations to GAAP Financial Measures

(Dollars in millions)

The Corporation evaluates its business based on a fully taxable-equivalent basis, a non-GAAP measure. The Corporation believes managing the business with net interest income on a fully taxable-equivalent basis provides a more
accurate picture of the interest margin for comparative purposes. Total revenue, net of interest expense, includes net interest income on a fully taxable-equivalent basis and noninterest income. The Corporation views related ratios
and analyses (i.e., efficiency ratios and net interest yield) on a fully taxable-equivalent basis. To derive the fully taxable-equivalent basis, net interest income is adjusted to reflect tax exempt income on an equivalent before-tax
basis with a corresponding increase in income tax expense. This measure ensures comparability of net interest income arising from taxable and tax-exempt sources. The efficiency ratio measures the costs expended to generate a
dollar of revenue, and net interest yield evaluates the basis points the Corporation earns over the cost of funds.

The Corporation also evaluates its business based on the following ratios that utilize tangible equity, a non-GAAP measure. Return on average tangible common shareholders’ equity measures the Corporation’s earnings
contribution as a percentage of common shareholders’ equity plus any Common Equivalent Securities less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities. Return on
average tangible shareholders’ equity measures the Corporation’s earnings contribution as a percentage of average shareholders’ equity less goodwill and intangible assets (excluding mortgage servicing rights), net of related
deferred tax liabilities. The tangible common equity ratio represents common shareholders’ equity plus any Common Equivalent Securities less goodwill and intangible assets (excluding mortgage servicing rights), net of related
deferred tax liabilities divided by total assets less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities. The tangible equity ratio represents total shareholders” equity less
goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities divided by total assets less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax
liabilities. Tangible book value per common share represents ending common shareholders’ equity less goodwill and intangible assets (excluding mortgage servicing rights), net of related deferred tax liabilities divided by ending
common shares outstanding. These measures are used to evaluate the Corporation’s use of equity (i.e., capital). In addition, profitability, relationship and investment models all use return on average tangible shareholders’ equity
as key measures to support our overall growth goals.

In certain presentations, earnings and diluted earnings per common share, the efficiency ratio, return on average assets, return on common shareholders’ equity, return on average tangible common shareholders’ equity and return
on average tangible shareholders’ equity are calculated excluding the impact of goodwill impairment charges of $2.6 billion recorded in the second quarter of 2011, and $2.0 billion and $10.4 billion recorded in the fourth and
third quarters of 2010. Accordingly, these are non-GAAP measures.

See the tables below and on page 45 for reconciliations of these non-GAAP measures with financial measures defined by GAAP for the three months ended September 30, 2011, June 30, 2011, March 31, 2011, December 31,
2010 and September 30, 2010 and the nine months ended September 30, 2011 and 2010. The Corporation believes the use of these non-GAAP measures provides additional clarity in assessing the results of the Corporation. Other
companies may define or calculate supplemental financial data differently.

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010

Reconciliation of net interest income to net interest income on a fully taxable-equivalent basis

Net interest income $ 33915 $ 39,084 $ 10,490 $ 11,246 $ 12,179 $ 12,439 $ 12,435
Fully taxable-equivalent adjustment 714 900 249 247 218 270 282
Net interest income on a fully taxable-equivalent basis $ 34,629 $ 39,984 $ 10,739 $ 11,493 $ 12,397 $ 12,709 $ 12,717

Reconciliation of total revenue, net of interest expense to total revenue, net of interest expense on a fully taxable-equivalent

basis

Total revenue, net of interest expense $ 68,566 $ 87,822 $ 28,453 $ 13,236 $ 26,877 $ 22,398 $ 26,700

Fully taxable-equivalent adjustment 714 900 249 247 218 270 282
Total revenue, net of interest expense on a fully taxable-equivalent basis $ 69,280 $ 88,722 $ 28,702 $ 13,483 $ 27,095 $ 22,6608 $ 26,982

Reconciliation of total noninterest expense to total noninterest expense, excluding goodwill impairment charges

Total noninterest expense $ 60,752 $ 62,244 $ 17,613 $ 22,856 $ 20,283 $ 20,864 $ 27,216
Goodwill impairment charges (2,603) (10,400) — (2,603) — (2,000) (10,400)
Total i est expense, excluding goodwill impairment charges $ 58,149 $ 51,844 $ 17,613 $ 20,253 $ 20,283 $ 18,864 $ 16,816

Reconciliation of income tax expense (benefit) to income tax expense (benefit) on a fully taxable-equivalent basis

Income tax expense (benefit) $ @117 $ 3,266 $ 1,201 $  (4,049) $ 731 $ (2351 $ 1,387

Fully taxable-equivalent adjustment 714 900 249 247 218 270 282
Income tax expense (benefit) on a fully taxable-equivalent basis $ (1,403) $ 4,166 $ 1,450 $  (3,802) $ 949 $  (2,081) $ 1,669

Reconciliation of net income (loss) to net income (loss), excluding goodwill impairment charges

Net income (loss) $ (545) $ (994) $ 6,232 $  (8,826) $ 2,049 $ (1,244 $ (7,299)

Goodwill impairment charges 2,603 10,400 — 2,603 — 2,000 10,400
Net income (loss), excluding goodwill impairment charges $ 2,058 $ 9,406 $ 6,232 $  (6,223) $ 2,049 $ 756 $ 3,101

Reconciliation of net income (loss) applicable to common shareholders to net income (loss) applicable to common

shareholders, excluding goodwill impairment charges

Net income (loss) applicable to common shareholders $ (1,499) $  (2,030) $ 5,889 $ (9,127) $ 1,739 $  (1,565) $ (7,647)

Goodwill impairment charges 2,603 10,400 — 2,603 — 2,000 10,400
Net income (loss) applicable to common shareholders, excluding goodwill impairment charges $ 1,104 $ 8370 $ 5889 $  (6,524) $ 1,739 $ 435 $ 2753

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 44



Exhibit A: Non-GAAP Reconciliations - continued

Bank of America Corporation and Subsidiaries
Reconciliations to GAAP Financial Measures

(Dollars in millions)

Nine Months Ended Third Second First Fourth Third
September 30 Quarter Quarter Quarter Quarter Quarter
2011 2010 2011 2011 2011 2010 2010

Reconciliation of average common shareholders’ equity to average tangible common shareholders’ equity

Common shareholders’ equity $ 212,512 $ 210,649 $ 204,928 $ 218,505 $ 214,206 $ 218,728 $ 215911
Common Equivalent Securities — 3,877 — — — — —
Goodwill (72,903) (84,965) (71,070) (73,748) (73,922) (75,584) (82,484)
Intangible assets (excluding mortgage servicing rights) (9,386) (11,246) (9,005) (9,394) (9,769) (10,211) (10,629)
Related deferred tax liabilities 2,939 3,368 2,852 2,932 3,035 3,121 3,214
Tangible common shareholders’ equity $ 133,162 $ 121,683 $ 127,705 $ 138,295 $ 133,550 $ 136,054 $ 126,012

Reconciliation of average shareholders’ equity to average tangible shareholders’ equity

Shareholders’ equity $ 229,385 $ 232,465 $ 222,410 $ 235,067 $ 230,769 $ 235,525 $ 233,978
Goodwill (72,903) (84,965) (71,070) (73,748) (73,922) (75,584) (82,484)
Intangible assets (excluding mortgage servicing rights) (9,386) (11,246) (9,005) (9,394) (9,769) (10,211) (10,629)
Related deferred tax liabilities 2,939 3,368 2,852 2,932 3,035 3,121 3214
Tangible shareholders’ equity $ 150,035 $ 139,622 $ 145,187 $ 154,857 $ 150,113 $ 152,851 $ 144,079

Reconciliation of period end common shareholders’ equity to period end tangible common shareholders’ equity

Common shareholders’ equity $ 210,772 $ 212,391 $ 210,772 $ 205,614 $ 214,314 $ 211,686 $ 212,391
Goodwill (70,832) (75,602) (70,832) (71,074) (73,869) (73,861) (75,602)
Intangible assets (excluding mortgage servicing rights) (8,764) (10,402) (8,764) 9,176) (9,560) (9,923) (10,402)
Related deferred tax liabilities 2,777 3,123 2,777 2,853 2,933 3,036 3,123
Tangible common shareholders’ equity $ 133,953 $ 129,510 $ 133,953 $ 128,217 $ 133,818 $ 130,938 $ 129,510

Reconciliation of period end shareholders’ equity to period end tangible shareholders’ equity

Shareholders’ equity $ 230,252 $ 230,495 $ 230,252 $ 222,176 $ 230,876 $ 228,248 $ 230,495
Goodwill (70,832) (75,602) (70,832) (71,074) (73,869) (73,861) (75,602)
Intangible assets (excluding mortgage servicing rights) (8,764) (10,402) (8,764) 9,176) (9,560) (9,923) (10,402)
Related deferred tax liabilities 2,777 3,123 2,777 2,853 2,933 3,036 3,123
Tangible shareholders’ equity $ 153,433 $ 147,614 $ 153,433 $ 144,779 $ 150,380 $ 147,500 $ 147,614

Reconciliation of period end assets to period end tangible assets

Assets S 2,219,628 $ 2,339,660 S 2,219,628 $ 2261319 § 2,274,532 S 2,264,909 $ 2,339,660
Goodwill (70,832) (75,602) (70,832) (71,074) (73,869) (73,861) (75,602)
Intangible assets (excluding mortgage servicing rights) (8,764) (10,402) (8,764) 9,176) (9,560) (9,923) (10,402)
Related deferred tax liabilities 2,777 3,123 2,777 2,853 2,933 3,036 3,123

Tangible assets $ 2,142,809 $ 2,256,779 $ 2,142,809 $ 2,183,922 $ 2,194,036 $ 2,184,161 $ 2,256,779

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation. 45



Exhibit A: Non-GAAP Reconciliations - continued

Bank of America Corporation and Subsidiaries

Reconciliations to GAAP Financial Measures

(Dollars in millions)

Reconciliation of return on average economic capital

Deposits

Reported net income
Adjustment related to intangibles (1)

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital
Card Services

Reported net income
Adjustment related to intangibles (1)
Goodwill impairment charge

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital
Consumer Real Estate Services

Reported net income
Adjustment related to intangibles (1)
Goodwill impairment charge

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Global Commercial Banking

Reported net income
Adjustment related to intangibles (1)

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Global Banking and Markets

Reported net income
Adjustment related to intangibles (1)

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Global Wealth and Investment Management

Reported net income
Adjustment related to intangibles (1)

Adjusted net income

Average allocated equity
Adjustment related to goodwill and a percentage of intangibles

Average economic capital

Nine Months Ended

September 30
2011 2010
$ 1,051 $ 1562
) 1 8
$ 102 S 1570
$ 23,692 § 24254
(1952 __(17977)
$_ 5740 6277
$ 4767 $ (8.269)

12 54
s 4779 5 (3215)
$ 22958 § 37,073
_(12257) __(21,649)
$ 10701 S 15424
$ (18070) $ (4,010

— 2
2603 —
$_(5467) $_ (4.008)
$ 16688 $ 26,591
___ (1804 (4803
§_14884 §_21788
$ 3354 $ 2165
- 2 4
$ 3356 S 2169
$ 40917 § 43790
__(20695) __(20,678)
§_20222 §_23,112
$ 3400 $ 5628
S = N
s 3413 5,643
$ 38422 § 51,083
__(0547) __(10,061)
$_27875 §_41022
$ 138 $ 1,02
B3 66
§__ 1409 §_ 1088
$ 17,783 § 18015
__(10,708) __(10,788)
§__ 7075 S_ 7227

Third Second First Fourth Third
Quarter Quarter Quarter Quarter Quarter
2011 2011 2011 2010 2010
$ 276 $ 424 § 351§ (200) $ 198
1 (1) 1 2 3
$ 277 $ 423§ 352§ (198) $ 201
$ 23,820 $ 23612 $§ 23,641 $ 24,128 § 24402
(17,947) (17,950) (17,958) (17,967) (17,978)
$ 5873 §$§ 5662 $ 568 $ 61161 $§ 6424
$ 1264 $ 1939 $ 1,564 $ 1,289 § (9,844)
4 3 5 15 17
— — — — 10,400
$ 1268 $ 1942 $ 1569 $ 1304 § 573
$ 22410 $ 22,671 $§ 23807 $ 25173 $ 33,033
(12,216) (12,261) (12,295) (12,327) (19,368)
$ 10,194 $ 10410 $ 11,512 $ 12,846 $ 13,665
$ (1,137) $ (14,519) $§ (2414) $ (4937) § (392)
— 2,603 — 2,000 —
$ (1,137) $ (11916) $ (2414) $ (2937) $ (392)
$ 14240 $ 17,139 $ 18,736 $ 24310 $ 26,493
— (2,702) (2,742) (4,799) (4,801)
$ 14240 $ 14437 $ 15994 $ 19,511 § 21,692
$ 1,050 $ 1,381 § 923 $ 1,053 § 644
— 1 1 1 1
$ 1,050 $ 1,382 § 924 $ 1,054 § 645
$ 40,726 $ 40522 $§ 41,512 $ 42997 § 42,930
(20,689) (20,697) (20,700) (20,703) (20,707)
$ 20,037 $ 19,825 $ 20812 $ 22294 $§ 22223
$ (302 $ 1559 $ 2143 § 669 $ 1468
5 4 4 4 5
$ 297 $ 1,563 $ 2,147 § 673 $ 1473
$ 36372 $ 37458 $§ 41491 $ 46935 § 50,173
(10,783) (10,474) (10,379) (10,240) (10,057)
$ 25589 $ 26984 $§ 31,112 $ 36,695 § 40,116
$ 347 § 506 $ 533§ 319§ 269
7 7 9 20 21
$ 354 § 513§ 542§ 339§ 290
$ 17,839 $ 17,574 $§ 17,938 $§ 18227 § 18,039
(10,691) (10,706) (10,728) (10,752) (10,775)
$ 7,048 $ 6868 $ 7210 $ 7475 $ 7264

(1)  Represents cost of funds and earnings credit on intangibles.

Certain prior period amounts have been reclassified to conform to current period presentation.

This information is preliminary and based on company data available at the time of the presentation.
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Appendix: Selected Slides from the
Third Quarter 2011 Earnings Release Presentation

This information is preliminary and based on company data available at the time of the presentation.
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3Q11 Review

= 3071 reported net income of 36.28 or $0.56 diluted EPS

+  Anumber of significant items were recorded during the quarter

+  Conlinued execulion on customer-focused sirategy for growth and relationship deepening

+  Headwinds of global economies, housing, interest rates and Eurozone debt crisis persist
- Sales and trading resulis reflect challenging markel environment

+  Tatal deposils increased

*  Lopan growth remains muted

= Credit quality continues to improve

+ Expenses declined from 2Q11

+  Mew BAC efficiency initialive: Phase 1 evaluation complete and implementation commenced in October, Phase 2
evaluation underway

+ Capital and liquidity remain sirong
- Credit reserve coverage at 1.74 times 3011 annualized net charge-offs (highest in 15 quarters)
- Capital ratios improved
¥ Tier 1 common equity ratio improved 42bps to 8.65%
¥ Tangible common equity ratio at 6.25%, highest level in 15 years

- Owerall global excess liquidity sources remain al elevated levels afler planned reductions of long and shori-lerm
debt

¥ Mo change in overall exceass liquidity sources since Moody's downgrade
¥ Timea to required funding metric improved from 22 months at 2011 to 27 months at 3211



Funding and Liquidity
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Deposits

Q10
M interest income ' $1987 (3254) $33
MNonintarest income 1,132 112 (=]
Total reverse, nel of ntéfest expense 39 1EZ) 27y
Provision for credi lossas 52 21 (100
Noninterest expense 2,827 18 (147) »
Income tax expanse ' 164 (T3} 52

et income

7S {§ in biions)

Hhverage deposits $4223
Client brokerage assets 614
Operating cost per § deposit* 247%
Rate paid on deposits 0.25%
Return on average econamic capital * 18.8%

T
¥

2011

3010

Net income of $276MM was down §148MM from
2011 driven by lower net interest income

Average deposits are up from 3010 but seasonally
down from 2211

Rates paid on deposits declined from 28bps to 25bps
from 2011

Third consecutive quaner of positive net new
checking accounts

Customer Selutions pilof rending above expecialions
- Mationwide roll-out is expected to begin in 2012

Hired more than 300 Financial Solutions Advisors
and Small Business Bankers to execute on our
customer focused strategy to deapean relationships
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Card Services

Mat interast incomea ’ 52823 (S82) (367TT)
Moninterast income 1,684 (267) (183)
Total revenue, net of interest expense 4,507 (349) (870}
Provision for credit losses 1,037 a6 (2,028) .
Nonintares! expense 1,458 (T4) (10,376)

Incomn tax expense ' 748 (335) 427
Met ncome 51,264 {$675) $11.108
Key Indicators (3 in bilices)
Average loans and leases £1235 81273
Dulircuent dollars 30 days+ 51 54 83 -
30 days+ definquency ratio 41% 4.3% 6.0%
Delinguent dollars 90 days+ F 31 45
80 days+ definquency ratio 2.2% 24%  32%
Met charge-offs 20 24 38

s @ % of avg. loans 6.5% T 10

Credit card purchase volurmes. 516 541 518
Diebit card purchase volumes G268 (== Xi] 580
Reetum on average economic capital * 493%  T4EW  166% °

" Fuafy 13 nBli gepmeiine s a.

Met income of $1.38 was down S5TSMM compared to 2011
fram higher provision expense and lower revenue, partialy
offset by lower noninterest expense

Revenue dacline driven by 2011 gains on U.S. portfolio
sales, and the NIl impact Trom lower yields and loan
balances

3010 results were impacted by $10.48 goodwill impairment
charge

Provision expense increased 5735MM from 2011 asa
SA03MM, or 17%, improvement in net charge-offs was mora
than offset by 51.1B in lower resarve reductions

= LS. crodit card net losses improved for the 8th
consecutive quarter while 30+ day delinquency rate is at
histonical lows
Average loans decined 53,88 from 2011 due 10 higher
payments, charge-offs, portfolio divestitures and continued
run-off of non-core portfolics
Monecong porfalios declingd 31,18 from 2011
Credit card purchase volume increased 5% from 3010 and
was up modestly from 2011 after adjusting for pontfolic
diveslitures
Merw ULS. cradit card accounts continue to grow and are up
17% from 2Q11
During 30171, s 2 result of the decision 1o exit the
intemational consumar card businesses, the Global Card
businass sagment was renamead o Card Sarvicas.
The inemational consumer card business resulls have been
maved 1o All Oiher and priod periods hive been reclassified

FCalculuted a6 e o, wchuine oadwil ITEATNT Chargs. o8t of Ands SN SEITINGS CIBOE Gn intarglies. dheded by SREIEGE SCORGITE: Captal THs i & non-GAAP messue. Wi belrs the Lss of
SParacdy

Ehin ron-CIAAR rasaaces prowidien, sckifiona clanty in awsesing Bhe resuls of Fe segmanty. Dher companes may define o caiculae B messuns.
nra inorrraton

Ienane o other

For reconciistion i GAMF mesecres, soe B



Global Wealth & Investment Management

Mat interast incomea ’ 1411 {3160) 66
Moninterast income 2,818 100} 268
Total revenue, ned of interest expense 4,230 (260) 332
Provision for credit losses 162 80 a5
Nomnteras! expense 3516 (115) 17

Incorm tax expense ' 205 (76} 48
Mel income su7 ($159) 378

5 (5 In billcens) 3 2 3010

Total client batances 520633 S22020 521208
Average loans and leases 102.8 1022 o991
Mwerage depasits. 2557 2562 238
Liguidity AUM flows. (26) (28) (6.6)
Long-term ALUM flows. 45 45 40
Financial Bivisors in heusands) 16.7 162 155
Pre-lan margin 13.086 17.5% 10.9%

Ratum on average economic capital © 19.7% 30.0% 16.68%

" Fuafy 13 nBCie e s a.
¥ Caiculstes B 1t income, ackiing coa! of A aad

nes g e cter

Met income of $34TMM was down $159MM from

2011 on lower ravenue and higher credit costs

Revenue down from 2411

- Lower MIl due to current interest rate
anvironmant

—  Lower transactional revenue reflecting lower
market aclivity

- Record Asset Management fees driven by
continued inflows into long-term ALUM

Provision expense increased driven by reserve

releases in 2011

Client balances fell 6.3% driven almost entirely by

lower marked lavels

Long-term AUM continues to expenance inflows

partially offset by liquidity outfiows

Owerall rates paid on GWIM depasits dedined Thps

in 3011

Gth consecutive quarter of increased chent facing

associates driven by the addition of 475 net

Financial Adwvisors in 3011

BTINGS oS O NG, Svidsd by Sverags Sooncmes Captal TH @ B ron-GAAP messurs Wa ek e wse of e non-GAAP massee
provides acibional clacy in sasessng e ressly of B segments. Ofher companses may deline o Caicdale s meseuy
indormmaten

For reconciision ta GAMF messcoes, sew Fa accomparping



Global Commercial Banking

Mat interast incoma ' £1.743 ($84)  (5110)
Moninterast incoma T80 (184) 10
Total revenue, net of inerest expense 2533 (278) (100)
Provision for credit lnsses {150) 267 (70B)
Monintenag! expense 1,018 (51) (43)

Income tax expense ' 615 (163} 243
Mat income 51.050 {§331) 5406

fAverage deposils 1685
Resarvable utiized criticized axposure 228 2T
Monparforming loans, leases and

foreciosed properies 6.6 T4
Credit revenue 14 16
Treasury revenme 1.2 13
Feeium on average economic capial * 208%  260%

" Fuafy 13 nBCie e s a.
¥ Caiculstes B 1t income, ackiing coa! of A aad

nes g e cter

1486
3

4

15

11
11.5%

Net income of $1.1B was down $331MM from 2011

driven by lower resene releases and revenua

declines

- Revenue declined due to lower NIl and the
absence of a gain that pocurred in 2011

- Expenses are down from 2011 as the business
continues o tightly manage costs

Average deposits grew $7.4B from 2011 as

customers ramainad highly Bguid

Average loans declined $1.3B from 2Q11

—  Commercial real estate kbans were down 52 4B

— Commercial and Industrial lpans were flat while
auto loans increased $1.28

Asszet quality continuad to improwve from 2011

— MWonperforming loans and foreclosed properties
declined STEAMM or 11%

— Resarvable utilized criticized exposure decreased
$4.3B or 16%

BTINGS oS O NG, Svidsd by Sverags Sooncmes Captal TH @ B ron-GAAP messurs Wa ek e wse of e non-GAAP massee
provides acibional clacy in sasessng e ressly of B segments. Ofher companses may deline o Caicdale s meseuy
indormmaten

For reconciision ta GAMF messcoes, sew Fa accomparping



Global Banking & Markets

Mat interast mcoma '

Moninterast income 3376 {1620) (1,813 °
Total revenue, net of inerest expense S22 (1.570)  (1,851)
Provision for credil losses 15 o7 172
MNONINLEnas! expanse 4,480 (228) 169
Pre-tax income: 727 (1.438)  (2,192)
Incorme b dpense ' 1.029 422 (422)
Met loss (S302) (51861) (51,770}

Koy Indicators (5 in billers)

fverage loans and leases 1201 51085 S68.9
fverage deposits 1214 1168 50
Average trading-related assels 4504 5010 5070
Giobal Markats risk weighted assets 2571 260 324
Sales and trading revenue 28 a8 4.4
Investment banking lees 10 16 13
Corporale banking revernee 14 14 13
Proprietary Irading revenue . 02 03
Auerage VaR (5 in MM 1637 2282 1B5.0
Risturn on averags economic captal * WMo 232%  146%

TPy Lanatie premier bass.
PRt aterond Bt p e e Bl | s

Met loss of $302MM includes $T7T4MM charge related to

the deferred tax assed (DTA) as a result of a change in the

UK statutory tax rate

Excluding the impact of the UK tax rate change, net

incorme of S472MM was down 51.18 from 2011 on lower

sabas and trading results and investment banking fees

Sales and trading revenue of 52.88 declined $1.08 from

20211 and was. down $1.7B from 3010

- Results include DVA gains of $1.78 in 3011
compared to gains of $121MM in 2011 and a loss of
S34MM in 3010, 12% of the 30711 DVA was incurned
in the equity business

— 3011 impacted by adverse markel conditions across.
fed incoma products with extrame volatility in credit
rarkels

- Risk avarsion has slowed customer activity as
raflected in the reduction in VaR

Invesiment banking fees declined from a record 2011 due

1o markel uncerainty and decling in global fee pools
Bank of America Merrill Lynch remaing ranked No, 2
glabally in net investment banking fees in 3011

Average loan and lease balances inceased 510,78 from

2011 from growth in international and domestc

commaercial loans and intemational trade finance:

Legacy exposures declined 3% 1o $16.68 led by

reductions in ARS and CDOS: exposures are down 28%

¥TO 2011

oS B 1 NGO RChaing Coat B NS, BN SETANGR CTRR O Intangbien dhesed by SvEREGE SCONOMes captel Th i 8 non-GARP maasurs W Bk the uss o e non-GAAP massee
provides aciibionsl clardy in sasessng T resly of B segments. Dffwr companies may define o caicdisle T mesus dfwssty. For reconciision fa GARR massses, see Fu Socomparyng
indormmaten
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Mortgage Business Transformation

+  Market share driven
+  Multi-channel production

+ Adding MSRs

+ Regular and default servicing
logether

* Ancillary businesses

|

|

I

|

l

Integrated into consumer franchise
- 39K Home Loan referrals lo Consumer Banking in 3G11
— 162K Consumer Banking refermais fo Home Loans in 30171

Direct to consumer
-  Exited or exiting Whoesale and Comespondent channes

Reducing MSRs
As of 3071, compieled sale of servicing on 150K 6ans
Additicnal sales wil fake place in 4011

Exit of Cormpspandint chammel will msull iv sdding kss MSRS i
the finture

Legacy Asset Servicing established

Exiting non-core activities (e.g., Balboa, reverse
mortgage, etc.)



Consumer Real Estate Services

§ in m lioss
Total revenus, nid of imlerost axpensa £
Prinision for sredi bases s

Horintares] gxpanse 2
incoema 1 banadt © E1)
Ml loss {81137

£ In m oas

Total revenue, net of inferest aupensa E1HE
Frindsion kof crad dses LT
Hornintares! expanse BEAS

incoma lax banedt * .858)
M s 514 515
Selecied CRES related ioms (4 inmilions) * 1 20
Rispresaniabons and amanses. prows on (-] [$94.037)
MER, wiie-dows " - 11.50)
Baltoa saly gais, netolines - TSR
Goodwil i paken gt charge . 2633
Likgateon ampensa * (280 [1.800)
AESEEEMENIS N WANTS (08 1S [350) (T96)

" epresents ron-GAAR fnard s

© Fuy Lamali i 1455

#limeng ahorn s 0n B poestan b

*ITTchaben Mt Foatg Fabcipes AWty of IpprTatisly SETIMAL i, 2011
3018 armount i inciied in oversl mofigage-
S 2010 vt amshuten MSR wete-down of §1 8 pen

roafid iigaton armount of 1 5 bilion o e Expenses wde

3011 net loss of $1.18 improved $13.48 over the second
quarer primandy as & rasult of selected fems 1aken in
20Mm

Exciuding the salectad fems for the tve quaners, the net
loss in 3011 improved primariy as lower credit 1055
provision and imgroved nat interest incoma offset kess
favorable MSR hedge resulls

Home Loans produced a mosest prodit in the quarter while
Legacy Assel Servicing recorded a loss from elevated
EXPENEES

Servicing incoma, excluding noted Rems, declined 50 4B
driven by less favorable hedge results

Core production income was flat vs, 2011 as improved
margins wera offsel by lower lock volumes

3011 provision for credit losses improved as portiolio
trands continuwed 10 slabilize

Dwring tha quarter, the MSR asset decreased by $4.58
fram $12.48 in 2011 to $7.98 driven primarily by a decling
in inlerest rates

Koy Indicators (5 in bions}

Awnrage loans and leases 201 [ IR nEy
Total Corporation home loan criginalions:

First momgage 3340 04 ne

Hizma ooty LE ] % | 1
MER, end of pasicd (EOF) Ta 124 123
Capitalized MER {bys) 52 T T
Zendced for others, (EOP in trilions) 1.5 14 1.7
et interest income aa a6 13
Serding income * 13 17 0B
Core produclion incoms [E:] [E] 18
Rep and wamnly expense 0.3 1140 1]



Legacy Asset Servicing ($B)

(3ot | 2a1t | change

60+ delinguent first morigages in servicing 1.158 1211 {53)
portfolio (# of loans in thousands)

First mortgage servicing portfolio 60+

delinquency rate (%) 28% 28% -
Pre-tax loss (excl. notable items) ' (51.4) (s2.2) £0.8
Representations and warranties provision 50.3 $14.0 (513.8)
Noninterest expense (excl, notable items) %19 $1.9 -
Staffing (in thousands) 42.1 404 1.7

Continue to make progress in reducing delinquent serviced loans as modifications,
foreclosures and short sales outpace new entrants

ST AR ORI I W TRNG SADErAS, IGON Hepres. 0 st amaniy B wietry et Theeet demy an bning T Conparee Raeel Erme Bereons side
swm ks

M
Fhotasis Gaton Suparas. B aiAssAmants Bnd wiever e, Thasss B ane bused on e Congams: Rl st Gareces side
*Stafing aaccisten



All Other 1

Tolad revenuws, et of inberes] expende S6260 53721 85028
Provision for credit losses 1373 (468) 33
Moninleresi expense 662 - (306)

Incoma tax benefi © 1500) (B80) 2
Mt income

$4.734 $4.850 54376

fwerage deposits 528 48.1 555
Boak vlu of Global Principal lves trents 69 108 122
Totad BACS equity imvestment expos e 268 441 E5T

B

Fusby Sarabla-squrvaiect banm

Met income of $4.78 was primarily driven by 8
decraasa in the fair value of our struclured labilities
due to widening credil spreads

Equity investment income included the gain on sale
of CCB shares of $3.6B partially offset by losses of
52 2 billion in other equity investments

Revenue is positively impacted by the following
salected iterms:

& in milkons

ELE 2 ICE
V0 en structured labiities 54,506 214 (31803
Gains an sales of debl secunities aa7 B3 Tad
Ecpuily invesmesi] income 1.382 1,138 266

MNoninterest expense improved compared to 3010
due to lower merger and restruciuring charges
During 3011, as a result of the decision lo exil the
international consumer card business, the
international consumer cradit card business resulls
have been moved 1o All Other from Card Services
and prior periods have been reclassified

AR Dorar inchodes P decontinued feal s postigho. Gigbel Pringgal invesing busness. the miewssonal conpomes ool Dusiness, scieies o 00 MR Sweeimens poiola and 0 ooy
ol e 13 rats sk P



Expenses

3Q11 Noninterest Expense ($B)

Total noninterest expense 3176 5229
Mortgage-related selected items
Litigation expense 0.5 1.9
Assessments and waivers costs 0.4 0.7
CRES goodwill impairment charge - 26

+ Noninterest expense decreased $5.38 from 2011
+ 301 included increased servicing costs in our mortgage business as well as increased costs of adding
client-facing professionals across targeted growth areas offset by reduced personnel in other areas of the
company
— Among the many chient facing associates added in growth areas during the quarter were 475 Financial
Advisors, 176 Financial Soluticns Advisors and 146 Small Business Bankers
— Average FTE in 30111 290,509 vs. 287,838 in 2Q11
-~ Ending FTE at 3011 288,739 vs. 288,084 in 2Q11, of which approximately 2K have been notified of
termination but are still in FTE at 3Q11

+ 3011 included revenue-related incentive reductions given revenue declines, particularly in our capital
markets businesses



Consumer Credit Trends

et crane-offs $4475 (3587} ($1531)
3+ performing delinquencies ' i) (965}  (5.388)
Monperiorming loans and foreckesad properties 21008 (236)  (1.875)
Prowision egense 3468 (M2 (1.396)
Hlowange for loan and leass keses k) (1827 (S104)
Aowance for loan and lsase ksses el CFC PCIY E-TuT I T T
% coveragn of kng and ases 4% (MRes  (ET)gs
% coverag of ks dnd bases excl CFC PG I8 (19kes (122000
# limes of annualinod nef 1. 0.6 034x
# times of annualizad nef charpe-offs excl CFC PCT Y 124 ailx  OMx
Consumer Net Charge-offs (SMM)
4000
3000 \
SL008: 7 LE Y
e ——,
#1800 1 ﬁ 80
30
T 55
g 010 1an an W
—— Pppierrial ronigege = Homa nquty e i el
= Chrectindisct ——Dther

" Evchudes FiUh snpo el nan sogi o ks deatualy ssed e 00 lem sandly g eements
" Rpressnts barcis masaue
FiEnchden PV loara.

B

Net charge-offs declined S68TMM in 3011 compared
to 2011

Driven by continuad improvemeant in the U.S.
credil card p-orlfolic and declines in consumer real
estale

30+ performing delinquencies (exchuding fully insured
home loans) improved 7% from 2011

Nonperforming loans and foreclosed properties
continued 1o dacling

Total provision expense was 53 .58 (3458 charge-
offs and reserve reduction of $1.08)

$30.3B allowance for loan and leasa losses provides
coverage for 4.90% of kans compared to $31.98
and 5.04% coverage in 2011

Allowance covers 1,70 times curment period
annualized net charge-offs compared to 1.54
times in 2011 (excluding PCI allowance: 1.24
times in 3011 vs, 1,14 times in 2011)



Residential Mortgage and Home Equity 30+ Performing

Delinquencies

Residential Mortgage, 30+ Performing Past Due ($8,%) 1.2

L) 11%
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Consumer Nonperforming Loans, Leases and Foreclosed
Properties (NPAs)

Residential Mortgage NPAs ($MM) Home Equity NPAs (SMM)

S5,000 r
aavion | 19396 S18ETE B4R 7871 $17,678

418,000
43080
F10,000 -
51,000 -
4000
50 - B 0 - - .
EL-1 A0 Wi

w0 o W Wi =0 i
R < 130 DPD R 2 150 DPD W Haine Equity <1BODPD. W Harne Exquity & 180 DPD

szanT 52,397

S2TEY £2,631
40

+ Consumer Real Estate NPAs continue to show modest improvement as balances have declined five straight
quarters

+  Residential Mortgage NPAs declined from 2Q11 as charge-offs, driven by elevated refresh losses, paydowns
and returns to performing status continee to outpace new nonaccrual loans

+  Home Equity NPAs decreased from 2011 driven by charge-offs, returns to performing status and paydowns
outpacing inflows



Commercial Credit Trends

Kt crarge-ofis 3|11 §108 [5480)

Honperforming boans, leases and fovechsed propertess B0 My (ae)
[Resenvatie criczed 30.6m (4.208)  (18,74T)
Provision egerse (50} 454 583
Alowance for lon and lease kosses AR5 e
% cowaragg of kans and ksases ' 15%  (Bkes (190
# fimas aonuakioed med charpe-offs 19 MR 00k

Commercial Net Charge-offs ' (SMM)

5500
2400 |
5100 | 5290
5200 | 122
il x—“ e
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a0 ame 1w a1 an

e Commercial & Indusinial  —e=—Small butness  esie=Commencial real esimne

" Enchades FVC ipars.

Net charge-offs increased $108MM in 3011

compared to 2011

— Higher nat change-offs in commarcial real estate
were covered by reserves

Nonperfarming loans, leases and foreclosed

properties decreased STEIMM (9%) from 2011 and

33.6B (31%) from 3210

— Tih conseculive quarter with declines; 41%
decling from 4009 peak

Reservable criticized decreased $4 28 {12%) from

2011 and $16.8B (35%) from 3010

~  8th conseculive quarter with declining balances;
49% decline from 3209 peak

Total provision benefit of S359MM included a reserve

reduction of S6TOMM, which includes the reserve for

unfunded lending commitments

54 8B allowance for loan and lease losses now

covers 1.99 times current period annualized net

charge-offs compared to 2,69 times in 2011



3Q11 Results by Business Segment

30211 Results by Business Segment (SMM)

Mt interast income '

Cand incame 1,911 i 1,720 . a7 R 9 7

Sardce changes 2,068 109 L] i 563 410 a0 (U]
Irnisstment and biokecags Senioes 022 45 - - [ 613 2,364 [1:1]
Imesiment banking incoma (loss) 942 . - = 7 1,048 50 {63y
Enuily imvesiment income 1,448 - 1 - 35 i | & 1,382

Trading account profits (losses) 1,604 . . . [LE] 1,621 25 29
Mirigage banking income (s3] 1,647 2 2 1,800 g 9 5 {18
INSUrANGE iNGome 180 3 a7 23 . v w 58

Gains (losses) on sales. of debl securities 737 - [L] ] - % (L] Ba7

Al siher income [Joss) 4428 12 {B8) 0 124 fdta) 252 4 450

Total nonéntsrest income 17,963 1,132 1,884 1,899 790 3.3M 2819 6,263

Total revenue, met of inlenest expes ' |1 3119 4507 2822 2,533 5,222 4230 6,269

Tolal noninlénes] expense 17,613 2,627 1,458 3,852 1,018 4 480 3,516 62

Prelax, pr-provdsion samings (loss) 11,089 452 3048 11,0300 1.51% 42 L 5507

Prevision for credil keses 3,407 52 1,087 B8 {1500 15 162 1,373

Inceme (loss) batore income taxes 7,662 440 202 {1.9a8) 1685 iy 582 4244
InCome L axpanse enedl) 1,450 164 748 1811 615 1,029 205 {5000
Mt incomi {loss) $6,232 §276 §1.264 §1.130) $1.050 {5302 $3a7 5474
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Impact of FHA and Other Fully Insured Home Loans on
Delinquencies '

FHA and Other Fully Insured Home Loans ($MM)

400

FHA and Othier Fully insured Home Loans 30+ Performing Delinguencies. 18 5 £19,150 prr R 83 B2 534 180
Change from pricr panod 1203 [ R ] B 3
e P
Total consumsr as mporied 36T 35,284 =|Ore wne 36,692
Tafal consumer excluging FHA and oiher huly insured bome feans * 1917 17904 15,191 13817 12,552
Residertial morigages as reporbed 23,873 24,287 2ram o 28,145
Residential modgages meckuding FHA and other fully insured fome isans 5317 g7 4430 4 269 4,006
30+ Performing Delinquency Ratios
Tobal COnsume &5 reponed ST0% 5E% G.00% 5.900% 5.04%
Tl consumr axciuding FHA ang ather hdly insumd bome loans ¥ 223 316% 2904 267% .54%
Residantial morigages as repoaed 6N f41% 0,454 10,55% 10.56%
Fipsiciential mongages fackuding FIHA and other fully insurmd home inans © 2488% 2.84% 257% 282% 284%

+  During 3Q11, our 30+ performing delinquency trends continued to imprave
~ Total consumer 30+ performing delinquency excluding fully insured home lcans improved for the 100
consecutive quarter, down $S965MM

— Total consumer credit card of $651MM led the decline

" inchades FHAsnaurnd inar podlinans sdviivaly fauned under Rag-n mendiy sy
FiEachaes PCI loara,



Home Loans Asset Quality Key Indicators
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Home Loans Asset Quality Indicators (SMM)
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Home Equity ($B)

ari | za11 | sar1 | sar0 | san |

% Stand-alone (non piggy-back) 92% 91% 90% 90% 90%
Legacy Countrywide PCI loans 121 §12.3 §125 126 $128
Allowance for PCI loans 5.1 51 49 4.5 4.4
Maon PCI first-lien loans 249 251 254 248 253
Non PCI second-lien loans 80.7 83.3 5.7 100.5 103.5
Second liens > 100% CLTV 43% 43% 40% 36% 36%
% Current 94% 94% 93% 93% 93%
Allowance for non PCI loans 5790 8.0 579 584 %8.5
Tatal net charge-offs | 1.1 13 12 1.3 1.4

+  On the $80.78 second-lien positions approximately 43%, or $38.88, have CLTV=100%
— Does not mean entire second-lien position is a loss in the event of default
- Assuming proceeds of B5% of the collateral value, we estimate collateral value of $10.68 available for
second-liens
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